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ABSTRACT

The aim of this study is to determine the difference in language anxiety level 
between certificate and diploma students in learning English at the tertiary level 
(polytechnics setting) and also to investigate the relationship between students’ 
language anxiety and their language performance. Participants of the study included 
134 second-semester-commercial students of Politeknik Kota Bharu in Kelantan 
who were learning English in ESP context. A revised version of standardized 
anxiety scale, namely Foreign Language Classroom Anxiety Scale (FLCAS) of 
Horwitz et al. (1986), and a set of A2004 standardized quiz were used to investigate 
the relationship between language anxiety and students’ performance. Findings 
suggested that certificate students were found to have significantly higher anxiety 
level as compared to diploma students and language anxiety was negatively 
significantly correlated with the result of second standardized quiz. Based on these 
findings, some pedagogical implications for reducing students’ language anxiety 
were proposed for teachers and some recommendations for future research were 
included.
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CHAPTER I 

INTRODUCTION

1.0 Introduction to Research

Out of many languages, English language is considered as the most popular 

acquired language globally. The development in English language learning field has 

been through rapid changes in term of research and development due to the growing 

demand. The most influential factor that contributes to its growth is the social 

demands by people around the globe who use English in their daily conversation for 

different purposes and contexts. Therefore, the fact that English is considered as a 

second language (ESL) in some countries including Malaysia is not an unusual fact 

since it is crucial in various lines of work. Furthermore, the freedom from 

colonization has empowered our community to move forward in developing the 

country. Thus, learning and mastering English is the essential key to better 

understanding involving domestic and international affairs especially to acquire 

knowledge in related fields such as administration, business, medical and 

technology. However, learning a new, or most of the time, second language is not as 

easy as acquiring our mother tongue, there are many obstacles faced by the learners 

as they learn English.

1.1 Background to the Study

The scenario mentioned earlier can be regarded to our Malaysian society 

whereby as second language learners, they need to learn the English system 

language which is totally different from their mother tongue languages. Besides 

facing difficulties in understanding the semantic {meaning) features of the new 

language, the learners also need to obtain integrated basic skills such as listening, 

speaking, reading and writing in order to master the language. In addition, the 

differences of English language features from learners’ mother tongue especially in
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