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ICGSM VIRTUAL SESSION

Being the co-organiser of ICGSM 2022, the Faculty of Economics and
Management, UKM together with Accounting Research Institute (ARI), UiTM
take charge in handling the matters of the virtual session. The opening of the
virtual session starts with the opening speech by Assoc. Prof. Dr Nor Balkish
Zakaria from ARI, UiTM, the co-chairperson of ICGSM 2022, In her opening
speech, Assoc. Prof. D Balkish highlights on the importance of solid practice
of good governance in ensuring continuous progress and sustainability. She
also point out that organizations should be versatile and agile in embracing
changes that is happening around, especially post Covid-19 pandemic, and
coming out from the comfort zone to initiate meaningful innovation. The
opening speech also emphasises on the two important aspects of
sustainability of organisations which are innovation and governance.
According to Assoc. Prof. Dr Balkish, “In today's business environment,
corporate governance and strategic management are taking on a new
meaning with the imperative stretching from individuals to institutions
alongside the rising pressures on companies to open up to stakeholders by
demonstrating to investors that they can build resilience to future shocks,
and to society at large that they are committed to long-term, sustainable
value creation economy”,

The agenda of the virtual ICGSM continues with the concurrent session of
papers presentation. The concurrent sessions were moderated by both Dr
Ahmad Monir Abdullah and Dr Wong Wai Yan from FEP, UKM for concurrent
session 1 and concurrent session 2 respectively. In total, 30 papers were
presented during ICGSM 2022, and one paper was selected as the best paper.
The best paper was awarded to the paper entitled “Shared Service Centre
Implementation Model and Action Mechanism in A Chinese State-owned
Enterprise: An Actor Network Analysis” by Kun You, Zubir Azhar and Qingyu
Wang from Universiti Sains Malaysia.

Last but not least, the virtual session for ICGSM 2022 was adjourned by the
closing speech by Prof Dr Aini Aman, the Dean of Faculty of Economics and
Management, UKM. Prof Aini talks on the importance of governance in
achieving a sustainable economy. She also emphasised that we need a more
systematic uptake and the broader diffusion of social innovations to support
good governance mechanisms such as innovation policies, infrastructures,
networks and different providers of governance. She concluded her closing
speech by saying “we can and should reinvigorate multilateralism of
innovation, governance and sustainability as we continue this onward march
for a better life and a better future for our children and for mankind”. Last but
not least, she ended her speech by thanking the entire organising committee
for all their hard work in making this conference a success.
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Shared Service Centre Implementation Model and
Action Mechanism in A Chinese State-owned
Enterprise: An Actor Network Analysis
by
Kun You, Zubir Azhar, Qingyu Wang
Universiti Sains Malaysia (USM)

._a.‘-- d |.-
* ¥ TRIAMN RITA a
g F & I. : T ™
L it h‘ .
i .

Flted delegates of the 5th Internationill® gence on

28



ORGANISED BY

|D PERSATUAN BADAN
| BERKANUN MALAYSIA

CO-ORGANISED BY

BESIKGEESE) | Institut o
UNIVERSITI | Penyelidikar [
TEKNOLOGI | Perakaunan |

<@ MARA i

INSTITUTE OF LEADERSHIP
AND DEVELOPMENT
UNIVERSITI TEKNOLOGI MARA

THE INSTITUTE OF

LEADERSHIP
& MANAGEMENT




	Report_GMLT_2022_Page_01
	Report_GMLT_2022_Page_29
	Report_GMLT_2022_Page_30
	Report_GMLT_2022_Page_31
	Report_GMLT_2022_Page_59

