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ABSTRACT

This thesis focuses on the challenges faced by international postgraduate students in
institutions of high learning. The international students were studying at Universiti
Teknologi Mara in Shah Alam. Malaysia. This thesis investigated the reasons why
international postgraduate students chose UiTM as an institution of high learning to
pursue their studies. In addition, the study investigated the challenges faced by these
international postgraduate students and the causes of those challenges as well as their
coping strategies. Data was collected through participant observation, and interview
sessions. The participants of the study were fifteen international postgraduate students
and live Malay students who were their classmates. In addition, two lecturers were
purposefully selected for interview sessions. It was found that the two main reasons for
international students to choose IJiTM. are UiTM being a public university and also
because it is an Islamic university. Three challenges faced international students in
studying here include academic, social, and emotional challenges. Lack of preparation
appeared to be the main cause for those challenges. However, international postgraduate
students generally used appropriate coping strategies since the majority of them used
focused-problem solving strategies where they attempted to make the necessary changes
and faced those challenges. In conclusion, the findings reveal that international students
still need a lot of support from this institution in helping them to complete their studies.
Further research might look into the benefits which international students obtain in
studying abroad. In addition to that, further research on this topic includes in depth details

on other variables such as gender, age, nationality, and how stands in contrast to another.



ACKNOWLEDGMENTS

In the name of Allah, Most Gracious. Most Merciful.

I am heartily thankful to my supervisor Prof. Dr Hazadiah Mohd.Dahan for her
encouragement, guidance, support, patience, valuable advice and willingness to share
useful information and knowledge. | believe that without her this research might never be

conceived in the first place. 1am deeply indebted to you. Prof.

My appreciation goes to all the lecturers in the faculty of education. Also. 1would also to
extend my warmest gratitude to Prof. Dr. Faizah Abdul Majid for her help and

contributions in making this research successful.

I'm grateful of Institute of Graduate Studies (IPSIS) for providing the information for this
research. lalso would like to acknowledge my heartiest gratitude to all the local and
international colleagues for teaching and sharing with me useful knowledge and

memorable learning experiences during my studies.

lam very grateful to my Ilusband. Mr. Ibrahim Ali Gallo, for his support, love, and

encouragement. | believe that without him | might never have finished my study.

Thank you for those who had directly or indirectly been involved in the completion of

my research.

May Allah bless all of them with bountiful love.



CHAPTER ONE

1.0 Introduction

Studying abroad is not an easy task and that is truth in the case of international students.
That is clearly stated or investigated by a number of researchers (H. Yu, Chick. Morais,
and Lin 2008, Bang 2009) around the world. International students face a lot of
challenges when they decide to further their studies outside their own countries. Some of
them are very successful in adjusting to their new environment or new society. They have
managed to fit in easily. In contrast, there are many who have come back without
anything in their hands. That is due to different challenges which they have had to go
through during their studies abroad. The challenges come in many forms-cultural.
languages, values and many others, and these can be different from those of their own

countries (culture differences, language as second or foreign and etc).

Most of the universities around the world have already started setting new initiatives for
attracting more international students to study in their universities. That can be for several
reasons for instance, academic reasons, economic reasons and etc (Shekarchizadeh and

Rasli, 2011)

Academic reasons relate to benefits which international students bring with them as they
enter their universities. These can be in terms of the university ranking among other
universities and new experiences or skills which international students already have. As
stated by Salmi (2007) “Preoccupations about university rankings reflect the general
recognition that economic growth and global competitiveness are increasingly driven by
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