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ABSTRACT 
 
This paper presents a validated online assessment tool developed to measure the 
continuance intention of accounting faculty members to use Open and Distance Learning 
(ODL). Open and Distance Learning (ODL). Developed using Google Forms, the tool is 
grounded in an integrated framework that combines the Expectation-Confirmation Model 
(ECM), the Technology Acceptance Model (TAM), and Self-Determination Theory (SDT). 
It incorporates key constructs such as confirmation, perceived usefulness, satisfaction, 
and technostress creators. Its novelty lies in combining post-adoption beliefs and 
technostress creators to provide clearer insights into the evaluative perceptions and 
stress-related experiences that influence the continuance intention to use ODL. This tool 
promotes sustainable progress in education by combining ODL and social innovation to 
foster faculty continuance intention. It helps institutions collect actionable data, address 
lecturers’ needs, and implement strategies that support the ongoing use of ODL. Its simple 
design and broad applicability contribute to Sustainable Development Goal 4 (SDG 4): 
Quality Education, which promotes equitable access, inclusive practices, and lifelong 
learning through effective online teaching. 
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INTRODUCTION 
 
Although Open and Distance Learning (ODL) is not a new concept (Yazid & Malik, 2022), 
it has significantly evolved over time due to advancements in technology, teaching 
methods, and institutional practices (Pundir & Goyal, 2025).  More recently, it gained 
prominence during the COVID-19 pandemic and continues to play an important role in 
education (Hashim et al., 2023; Shishi et al., 2023). As a result, lecturers had to quickly 
adopt online teaching technologies and adapt their teaching for virtual delivery (Agustina, 
2025). In particular, the benefits of ODL are especially valuable in accounting education, 
where it helps simplify complex topics and accommodate different learning styles through 
tools like videos and interactive platforms. Furthermore, national policies and the demand 
for accessible education options have reinforced the relevance of ODL (Shahbodin et al., 
2024). ODL is now widely used by accounting lecturers and is likely to become a standard 
practice in the near future (Bastos et al., 2021; Niemotko & Tolan, 2020). Its growing use 
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in higher education, including in accounting, positions ODL as a powerful tool for achieving 
SDG 4 (Quality Education) by promoting inclusive, equitable, and quality education for all 
(Saikia et al., 2024; Sarea et al., 2021; Shava et al., 2021). Moreover, it contributes to 
sustainability by reducing reliance on physical infrastructure and travel, thereby supporting 
SDG 13 (Climate Action) (Wiguna et al., 2025). Given this context, understanding the 
factors that influence lecturers’ intention to continue using ODL is therefore essential, 
especially in practice-oriented fields such as accounting, where further research is 
encouraged (Farsawang & Songkram, 2022; Talib et al., 2024; Zaki et al., 2021). 
Continuance intention refers to lecturers’ intention to continue using ODL based on their 
prior experience with it. In response, this innovation offers a validated online assessment 
tool designed to evaluate accounting lecturers’ continuance intention to use ODL, thereby 
promoting inclusive, equitable, and quality teaching in higher education. 
 

 

OBJECTIVE 
 
This assessment tool, implemented as a structured questionnaire, was developed to 
evaluate the continuance intention of accounting faculty members to use ODL. It has been 
validated for reliability and accuracy. Built on an integrated framework combining the ECM, 
TAM, and SDT, it incorporates key constructs such as perceived usefulness, technostress 
creators, confirmation, satisfaction, and continuance intention. The tool provides 
comprehensive insights into evaluative perceptions and stress-related experiences that 
influence the continued use of ODL. It assists institutions, researchers, and policymakers 
by collecting actionable data, addressing lecturers’ needs, and implementing targeted 
strategies to foster sustainable and inclusive ODL practices in higher education, thereby 
supporting equitable access and lifelong learning. 
 
 
DESCRIPTION OF THE PROJECT 

 
The questionnaire, created using Google Forms, is a comprehensive assessment tool 
designed to measure the continuance intention of accounting faculty members to use 
ODL. It contains 50 carefully developed items in English that reflect key constructs. The 
questionnaire has undergone rigorous validation through the Content Validity Index (CVI) 
method, which comprises two measures: the item-level CVI (i-CVI), which evaluates the 
validity of individual items, and the scale-level CVI (s-CVI), which reflects the overall 
content validity of the instrument. Lynn (1986) states that a panel of three to ten experts 
is sufficient for content validation. Therefore, six experts were provided with an overview 
of the study and detailed instructions before completing the CVI rating to ensure accurate 
evaluation. This validation yielded high item-level CVI scores (0.80–1.00) and an overall 
scale-level CVI (0.90–1.00), indicating strong content validity, which confirms that the 
items and constructs are well-suited for evaluating continuance intention to use ODL. 
 
 
NOVELTY 
 
This assessment tool focuses on accounting faculty members, an important but often 
overlooked group in online education. Drawing on established theories, it explores 
confirmation, perceived usefulness, satisfaction, and technostress creators that influence 
lecturers’ continuance intention to use ODL. Its accessible structure supports data-driven 
strategies that improve ODL practices while fostering inclusive and sustainable education. 
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By connecting theory, ODL, and lecturers’ real-world experiences, this innovation supports 
inclusive teaching and contributes to the SDGs, particularly to SDG 4. 
 
 
CONCLUSION 
 
This assessment tool helps institutions understand the factors influencing accounting 
lecturers’ continuance intention to use ODL. It provides reliable insights to guide the 
development of policies and environments that support lasting, accessible, and inclusive 
online education. The tool promotes evidence-based decision-making and contributes to 
the SDGs. It also helps create balance by combining established theories, ODL, and 
lecturers’ real teaching experiences to enhance higher education. 
 
 
REFERENCES 
  
Agustina, S. (2025). Teachers’ Experiences in Using Digital Media for Learning to Support 

Quality Education in SDG 4 at SDN Pejaten Timur 05. Publication of the 
International Journal and Academic Research, 2(1), 25-31.  

Bastos, S. M., Oliveira, H. C., & Caggiano, V. (2021). Hybrid Model in Accounting 
Education: The Experience of Management Simulation Course. Cypriot Journal of 
Educational Sciences, 16(5), 2402-2411.  

Farsawang, P., & Songkram, N. (2022). Factors Influence Students’ Continuance Intention 
toward Online Learning Transition After the COVID-19 Pandemic Unfolds. 13th 
International Conference on Society and Information Technologies,  

Hashim, H., Mohamad, S. A., Hamzah, H. C., Halid, R. A., & Azer, I. (2023). The Role of 
Perceived Usefulness and Confirmation in Influencing Student’s Satisfaction on 
Online Distance Learning. Asian Journal of University Education, 19(2), 294-306.  

Lynn, M. R. (1986). Determination and quantification of content validity. Nursing research, 
35(6), 382-386.  

Niemotko, T. J., & Tolan, M. (2020). Online accounting courses: Transition and emerging 
issues. The CPA Journal, 90(5), 11-11.  

Pundir, J., & Goyal, J. S. (2025). Bridging the Digital Divide: Innovative Practices in Open 
and Distance Learning (ODL) in India. The International Journal of Indian 
Psychology, 13(1). https://doi.org/10.25215/1301.039  

Saikia, S., Sultana, Y., & Law, M. Y. (2024). An in-depth analysis of undergraduate 
students experiences in the transition from F2F learning to online learning. Asian 
Association of Open Universities Journal, 19(1), 19-36.  

Sarea, A., Alhadrami, A., & Taufiq-Hail, G. A.-M. (2021). COVID-19 and digitizing 
accounting education: empirical evidence from GCC. PSU Research Review, 5(1), 
68-83. https://doi.org/10.1108/PRR-10-2020-0034  

Shahbodin, F., Maksom, Z., Mohd, C., Al-Fatta, H., Chandini, U., & Kasim, H. M. (2024). 
Issues And Challenges in Online Learning: A Case Study in Malaysia. Journal of 
Theoretical and Applied Information Technology, 102(13), 5322-5333.  

Shava, G. N., Hleza, S., Mathonsi, E., Shonhiwa, S., & Hlabangana, N. (2021). Towards 
achieving Innovation through mainstreaming Sustainable Development Goal 4 on 
Quality Higher Education the Southern African Perspective. International Journal 
of Research and Innovation in Social Science (IJRISS, 5(12), 188-201.  

Shishi, K. P., Osman, Z., & Kaur, R. V. H. (2023). Investigating Factors Affecting 
Continuance Intention of Malaysian Higher Education Students Towards Online 
Distance Learning for Further Studies. 12(3). https://doi.org/0.6007/IJARPED/v12-
i3/19082  

https://doi.org/10.25215/1301.039
https://doi.org/10.1108/PRR-10-2020-0034
https://doi.org/0.6007/IJARPED/v12-i3/19082
https://doi.org/0.6007/IJARPED/v12-i3/19082


 
 

Negeri Sembilan International Exposition & Research Symposium 2025 © Universiti Teknologi MARA Cawangan Negeri Sembilan 17 

Talib, S. L. A., Mohamad, S. I. S., & Yahaya, R. (2024). Integrating ECM, TAM, and SDT 
in Studying Accounting Lecturers' Continuance Intention for ODL: A Review. 
Malaysian Journal of Social Sciences and Humanities (MJSSH), 9(8), e002918-
e002918.  

Wiguna, M. A., Putri, T. S., Wahyono, S. B., & Mutiarasani, D. R. (2025). E-Learning and 
Education for Sustainable Development in the Digital Age: A Bibliometric Analysis 
of Contributions to the SDGs. International Journal of Environmental Sciences, 
11(13), 1758-1773.  

Yazid, N. H. M., & Malik, M. (2022). Open And Distance Learning (ODL): Seeing from the 
Eyes of English Grammar Instructors. Journal of Administrative Science, 19(1), 
287-304.  

Zaki, F. M., Razlan, N. M., Abdullah, N., Nasharudin, N., Yatim, N. M., Samsudin, N. F., 
Jamin, J., & Zainuddin, I. N. (2021). Deployment of Open and Distance Learning 
to Persevere Teaching and Learning during COVID-19 Pandemic in Malaysia. 
IBIMA Business Review.  

 
  


	NSIEX Cover Abstract.pdf
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract
	Compilation of YS PS RS edited 6.10.25
	Compilation of YS PS RS edited 6.10.25
	NSIEX Cover Abstract



