






The benefits of information delivery 

Information delivery is very helpful in daily management. It 

has given many benefits to the users especially in saving time. 

Time in transmitting and receiving of information can 

be shortened because there are no mediums involved in be­

tween them. As a result, the process of information manage­

ment can also be carried out effectively when time be managed well. In addition, information deliv­

ery also saves the cost of management. When comparing the traditional posting of information in­

volves envelope and delivery charges, it better if using e-mail in delivering information because 

it can be accessed for free. Thus, this situation shows why more people attempt to use e-

mail nowadays in order to reduce cost. Furthermore, information delivery produced meaningful and 

authoritative information. For instance, the e-mail that we used everyday can be transform into 

printed format. For court cases, this kind of information can be good evidence for crimes such as 

harassment via email, defamation, blackmail, pornography and so on. So, this technique of commu­

nication is very useful for it user. 

Feedback and response 

Moreover, another main part of communication channels was feedback and response. Every in­

teraction will directly or indirectly respond to the sender which complete the communication ac­

tivity. The responses also can be verbal and non-verbal, such as when somebody told us some­

thing that can make us happy, spontaneously we smile or say something that shows we are happy, 

so it was considered as direct responses. However, for information delivery it is normally indirect 

response, for instance we involve in a group forum, might be some members are inactive so they 

are not respond directly to the informer or the sender. Even though the information considered as 

timeliness but it gave people time to think and generate the ideas or responses. The timeliness is 

refer to the way how the information sent and how those information distribute through a network 

compare to oldest version suchlike pigeon dispatcher, posting or courier that took some period of 

time. Therefore, people might said information delivery is useful, effective and efficient in this 

era. 
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"The techniques of delivery 
on is somewhat re-
e communication 

channels where the chan­
nels been defined as a 

method used in communica­
tion or specific types of me­
dia in order to send and re-
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Constrains in communication 

Some communication constrains were discussed early, in addition some constrain for tradi­

tional communication were added in this point. Firstly, environment is one of the restrain af­

fecting good communication. The noisy environment like the sound of nature, for examples 

bird chirping, truck horns, ambulance sirens and so on. Next, unstructured communication oc­

cur when some people talk or communicate in same 

situation and at the same time. For instance, the situation 

in class when teacher transmit the information through 

I the lesson, the some students are talking to each other, it 

shows that the communication is inefficient due to un­

structured communication. Unstructured information was 

influenced by human behaviors and habits. Besides, those 

influences also caused mind filtration that enable infor-

| mation can not be received by the listener. Through the 

individuals' knowledge and experience shows how they 

I behave and take action. By the knowledge and experi-

| ence also all of the input enter to the people mind will be 

filtered. As a result, the information hard to be effectively 

and efficiently transmitted. 

''communication is inefficient due to unstructured communication. Unstructured information 

was influenced by human behaviors and habits " 
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