






CAREER 
GUIDANCE IN INFORMATION 

PROFESSIONAL 

ccording to Allport, 

G. (1961) said what 

is information professional? An Information professional 

is person who systematically uses information to do his / 

her task to advance the mission of the organization. Infor­

mation professional accomplishes this through the devel­

opment, deployment and management of information 

resources and services. In addition, the information pro­

fessional harnesses technology as a critical tool to ac­

complish goals. Information Professional's not limited to 

knowledge managers, chief information officers, infor­

mation brokers, consultants and others. Information pro­

fessional can be librarian, archivist and web system de­

velopers. Universities around the world has offered 

course in Library and Information Science in academic 

degrees. In Malaysia, there are few universities such as 

University of Selangor (Unisel), International Islamic Uni­

versity Malaysia (HUM), and Universiti Teknologi Mara 

(UiTM) which has offered this course and can leas stu­

dents to become an information professional. It related in 

few subjects such as library studies, archival studies, in­

formation systems, information management and record 

management. The discussion below shows some career 

guidance for those students who take Information Man­

agement as their course studies. 

In UiTM, Information Management is the official 

name for this course which seated by diploma students. 
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In diploma, the students will learn new things and not 

related at all on what they have learn in school. They will 

not meet biology, physic, chemistry and mathematics. 

Even though it does not relate to those subject this 

course still this course has their own benefits and enjoya­

ble. All students who come from different academic back­

ground will start everything from scratch and they will 

learn about library, information communication technolo­

gy, information agencies, archive, records center. Other 

than that, in diploma level UiTM has decided to imple­

ment many skills including communication skill, public 

speaking, adobe family skill (Adobe InDesign, Adobe 

Photoshop & Adobe Illustrator), newsletter, web design­

ing, leadership skill and others. These skills will help 

themselves and communities out there in the future as 

example students who have knowledge in designing 

web? Can share the information through website and by 

having communication skill, it will help them be brave to 

face the public and inform public about information. After 

finish the diploma, students can choose to further their 

studies in 4 options of information management study 

which includes Bachelor of Information Science (HONS.) 

Library Management, Bachelor of Information Science 

(HONS.) Resource Management, Bachelor of Information 

Science (HONS.) Records Management and of Infor­

mation Science (HONS.) System Management. The dis­

cussion below discuss about career guidance of the infor­

mation science field. 

Bachelor of Information Science (HONS.) Library 

Management and Bachelor of Information Science 

(HONS.) Resource Center Management are quite similar 
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but the resource center management are more to work harder in order to achieve their target, 

focusing into school library while library management Furthermore, the career guidance in information 

more focusing into operation in library. Specifically, these professionalism is in the field of record management. Rec-

two programs focus on the management of academic re- ords is define as any documents created, received, main-

source center and library. Other than that, library and re- tained and used by individual or organization that act as 

source center giving the knowledge and help to ensure the evidence for the purpose of legal obligation or in the busi-

individual skill in availing the service. So, it is maintained ness transaction. In records management, the perceptions 

by all educational institutes and public bodies but they of academic course will gradually change as they experi-

have meet some problem regarding to organize systemati- ence the study in lectures and through their program of 

cally and provide quick service with numerous books. The study. For example, library students showed more capabil-

degree holder in library science and resource center man- ities in their field compared to the other course in Infor-

agement play a vital role to the library because they are mation Management such as resource center, record and 

trained to handle all type of book and other object stored system. Other example is archives students performed 

in library. Library is a place where people find sources better than they expected most probably because of their 

from all ages. Furthermore, library nowadays growth with experience during joint courses, lecturer experience and 

the information technology oriented institutions and organ- practical training of the archives. Then, can become a rec-

ization need dynamic, innovative 

& dedicated librarians who can 

make the library a place of sol­

ace for voracious readers. There 

are many suitable career options 

for students who joined this 

course such as chief librarian, 

assistant librarian, cataloger, 

ord manager that must be responsi­

ble to make of improving their aware­

ness regarding the importance value 

of record appraisal, preservation, 

disposal and other careers relative to 

them. 

Besides that, information profession­

alism can be improve by introducing 

reference librarian, library assistant, information profes- some flexibility into the curriculum that involve Information 

sional and others. Management programmers in record management to ena-

Those students who want to be one of the above ble students who want to subset of records selected for 

career options should select optional paper of library sci- permanent preservation. Normally, the expert in record 

ence. Normally, after they have finished their practical and are responsible to managed the records it will have an 

get the academic qualification has a big chance in order to expertise people and there is a lot of knowledge to man-

show their abilities, opportunities and natural talent in li- aging the records wisely because it is for evidence for the 

brary science field. To become an information profession- organization or private. Record management will also pro-

al, there are few criteria that must be followed by all stu- vide spark awareness of the responsibility of identify and 

dents. It is included the multi tasking skill, a good manner, preserve the culture and history of a people. However, 

give full commitment consistently, know other languages, archivists are important and have the authority to make 

aware about current issues and others. Some of students decision to portray because archivists are the profession-

who have finish their studies in library science wondering als best educated to make the decision. For example, ar-

about to going out from library field and it will not be a chivists are more concerned with government and country 

problem because students who studied library science to help people of democracy. Then, it is one of the strate-

does not necessarily focusing in library. There are many gies to increase the career guidance in information profes-

more job opportunities such as a web designer, lecturer, sionalism of graduate student's perceptions is about in 

television host and others. These kinds of professions are making their communities aware of archivist as a career 

also relate to library science field because there are sub- and as a contribution for their country, 

jects that teached to other career too. But students need 
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In addition, system management is part of in­

formation professional. Information system manage­

ment is important in order to ensure your jobs are 

offering centralized source of learning whereas training 

and performance in same source at all time and system 

also allowing users to evaluate their performance 

based on periodically scheduling task. 

In conclusion, there are many benefits people 

can get through learning in library management, record 

management and system management. In library, peo­

ple can search for various knowledge in a library easily. 

Either system and library or system and record, they 

connected with each other because without one of the 

element, the process will not come out with good result. 

System management makes easily to using for new 

users can find out everything they need effective and 

efficiently. The system facilitated various features in­

cluding documentation and administration, tracking rec­

ords or data, renewal and borrowing materials in li­

brary, and many more. 

smoothly. Normally, in organization, system manage­

ment is the purpose of information technology to sus­

tain the major functions and activities either for public 

institution or private business. System also support the 

process of an organization's information resources 

without good system management, user will be facing 

variety of problems because our life and task are virtu­

ally connected by information system. People always 

assume that handling a system is easy as spelling abc 

and assume that a programmer who cannot control 

system is useless and cannot achieve goals for the 

organization it is an inappropriate act because people 

have to think rationally. In reality, all programmers have 

already put all their effort to make the system work effi­

ciently and effectively people also perceive that by be­

coming programmer will turn them into an anti-social 

person. Nowadays, many public institutions and private 

institutions offering variety courses regarding infor­

mation communication and technology (ICT) because 

ICT careers in information system has a very bright 

future when they come out with many ideas on innova­

tion of system through their skills in the field. System 
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