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➢ Members & Collaborations:

• Juruaudit Kehormat & Members - Persatuan Pustakawan Malaysia

• Research Committee Medical Library Group

• Mendeley Advisor Group

• Mendeley Certified Librarian

• SCOPUS Certification Librarian

• Librarian IDEAS Team

• Youtube Channel : Nurul Diana Jasni

➢ Universiti Teknologi MARA

• Librarian (2005-2015)
➢ Universiti Teknologi MARA

• Senior Librarian (2015-Nov 2019)

➢ Universiti Teknologi MARA

• Deputy Chief Librarian (Nov 2019-Present)



216



Reference Service | Research Support |  Consultation 
Services During Covid-19 / MCO
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https://online.library.uitm.edu.my/rdms/

https://online.library.uitm.edu.my/rdms/
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Reference & Consultation Services 

2016 - 2020
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Reference Desk Session Year 2021

by 

Perpustakaan Tun Abd Razak, Puncak Alam
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Reference Desk Subject & Enquiries 

by 

Perpustakaan Tun Abd Razak, Puncak Alam

2020
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Training of Trainers & Webinar Series Among UiTM 
Librarians During Covid-19 / MCO
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Reference Service | Research Support |  Consultation 
Services During Covid-19 / MCO
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Reference Service | Research Support |  Consultation 
Services During Covid-19 / MCO

✓ Digital competencies in providing reference desk assistance 

✓ Extensive remote reference services

✓ Expanded virtual reference 

✓ Reference librarian service desk skills

✓ Explore the right tools and provide a virtual 

reference desk efficiently

✓ Improve their digital knowledge, ICT skills and 

✓ Improve skills TOT / Webinar / Online Workshop



216

Competencies for Academic Reference Librarian

✓Digital / ICT Skills : Online Searching, Social Media, Hardware & Software 

Troubleshoot 

✓General Skills : Collection Management, Classification, Searching Skills, 

Research Skills  

✓Personal Skills: Verbal communication, Adaptability, Flexibility, Self-

Motivation, Conflict management, Stress Management


