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ABSTRACT

In early 2020, the world was hit with an unprecedented pandemic that infected over 2
million and killed nearly 32,000 Malaysians. The pandemic has resulted in a series of
movement control orders that enforces nationwide travel restrictions and lockdown on
all non-essential economic sectors. While the primary intention of these efforts is to
contain the virus from spreading, it inadvertently takes a toll on the mental health of the
general population. Coupled with the economic downturn and lack of social interactions
Malaysia is now also facing a mental health crisis amidst a pandemic. Adding salt to
the injury, many in need of treatment has avoided seeking professional care altogether
to avoid contracting the virus. To overcome this issue, the country has utilised
information and communication technologies to deliver mental healthcare remotely.
However, there are many ethical and legal concerns as there is no clear guidance on
how to deliver remote mental healthcare effectively and safely. This dissertation (i)
explores the existing guidelines and legislation on telemedicine and remote mental
healthcare in Malaysia, (ii) highlights the ethical and legal concerns in the practice and
(iii) at the end concludes with recommendations on what is the best approach in
regulating the practice.
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CHAPTER ONE
INTRODUCTION

1.1 Background of Study

1.1.1 Health and Mental Health

Since the inception of the World Health Organisation (WHO) in 1948, mental
health has always been considered as one of the three core components of health (World
Health organisation, 2019). The WHO defines health as a “stare of a complete physical,
mental. and social well-being and not merely the absence of disease or infirmity”
(World Health Organisation, 2019). WHO further defines mental health as the “state of
well-being in which an individual realizes his or her own abilities, can cope with the
normal stresses of life, can work productively and is able to make a contribution to his
or her community” (World Health Organisation, 2018)..In Malaysia, the Ministry of
Health consider individuals with mental health problems as “an individual whose state
of mind makes it difficult for him/her to function optimally; and this can further lead to
cllinically recognisable disorder such as depression, neuroses and psychoses” (Ministry

of Health, 2020).

In general, there are many types of mental health disorders that manifest with
different presentations. Fortunately, it can be categorised based on the combination of
symptoms such as abnormal thoughts, perceptions, emotions, behaviour and
relationship with others (World Health Organisation, 2019). Perhaps the most widely
used categories of mental disorders are included in a manual proposed by the American
Psychiatric Association, known as the Diagnostic and Statistical Manual of Mental
Disorders (DSM) (American Psychiatric Association, 2021). Schizophrenic disorders,
bipolar disorders, anxiety disorders, depressive disorders, substance-related disorders,
obsessive-compulsive disorders and eating disorders are some examples of mental
health disorders categories highlighted in the DSM. There is a growing call for
improvement in mental health services in Malaysia as the numbers of individuals

affected by mental health illness in the country is increasing at an alarming rate. In 2015,
1



