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Executive Summary

The report will be based on my experience during my six-month internship at Agytek Digital
Sdn Bhd, specifically from the 22nd of September 2025 to the 6th of March 2026. During my
six months of internship under the guidance of Ms. Nurul Ezzani Binti Rrazmi of the Human

Capital and Administration Service Department, | acquired considerable knowledge.

The main aim of this industrial training was to gain experience and improve my
problem-solving skills and work abilities. At the end of my report, | will talk about my
observations during my industrial training period at Agytek Digital Sdn. Bhd. Additionally,
my report will address the changes at Agytek Digital Sdn. Bhd. has undergone.

The report has eight sections that elaborate on my overall view of my internship experience.
The first pages include a cover page, executive summary, table of contents, and
acknowledgement. The second section includes an updated version of my resume, which
represents my profile. In addition, | have elaborated in the third section about the company’s
profile, which includes its name, location, background, vision, mission, goals, structure, and
services. In the fourth section, | have described my internship duration, working days and

hours, my responsibilities, and the benefits acquired.

In the fifth section of this report, the results ofthe SWOT analysis have been mentioned with
specific attention to the digital technology capabilities of Agytek Digital Sdn. Bhd. and its
existence in the Industry 4.0 era. In addition, workforce capabilities and market competition
are highlighted as major challenges that Agytek Digital Sdn. Bhd. is encountering. The report
also includes recommendations to help Agytek Digital Sdn. Bhd. maintain sustainable growth

with the inclusion of digital technology.



Acknowledgement

Praise be to Allah (S.W.T). | give thanks to Allah SWT for the strength and health | had
during my industrial training, which enabled me to complete it. | give thanks to Allah SWT

for the guidance | received that helped me successfully complete the industrial training.

First and foremost, | would like to seize this golden opportunity to express my heartfelt
gratitude to Universiti Teknologi MARA for the opportunity to undertake my industrial
training in this program under the Bachelor of International Business (BA276) course. This is

my introduction to the real world, and | learned a lot therein.

I also thank Agytek Digital Sdn. Bhd. for making me feel as though | was an intern again, as
well as providing me with an opportunity for a professional upgrade. |1 would like to express
my deepest gratitude to my supervisor, Ms. Ezzani, for providing me with guidance, patience,
and encouragement to improve my skills. | am grateful to the Human Capital and
Administration Services Department for their expert guidance on how to perform at my best
at work. Lastly, thanks to all the staff working at Agytek Digital Sdn. Bhd. for your support,

it was a pleasure training here.

Lastly, | would like to thank my supervisor, family, and friends for their utmost support,
motivation, and understanding throughout my tenure at Agytek Digital Sdn Bhd. Indeed, |

have learned a lot, deeply and comprehensively.



Table of Content

EXECULIVE SUMMAIY ....ocuiiiiciiie ettt se et sttt b se e e te st e te st e ae b eneeseesaetesresbesteseeneas 1
TADIE OF CONTENT. ... bbb b ettt b et b et b et 2
Y Ao gL T=Ta o 1= o g =T L RS 4
2.0 Student Profile (Updated RESUME).......cciieiiirieieieiiie sttt st se et 5
3.0 ComMPANY Profile.. .o e 7
3.1 Name, Location, and Background............cccevveiiiiinesiiseeese e 7

R0 I V=10 =SSP UP TP PPR 7

K T I o T T DO SO PSO PSRV 7

3.1.3 BACKGIOUNG.....ecuiiiiiieiiieie ettt ettt sttt et nn e 8

3.2 Vision, Mission, Objective, andGoal..........ccccccviveieieiiiiece e 9
Be2.L VESTON. ettt bbbt b bbbt e 9

3202 IMISSTON ...ttt bbbt b b ettt ettt 9

K I T @ 1o 111 Y- OSSR 9

3.2.4 GOAL it 9

3.3 Organisational Chart..........c.oc ittt ee s 10
3.4 PrOTUCES OF SEIVICES. ... ecuiieiiteieieiesiete ettt sttt bbb b bbbt b et et bbb neebens n
4.0 Training REFIECION.....c.eci e es 13
A1 DUFBLION. ..ttt bbb bbb bbb bk etk st bbb bbbk e bt et nenas 13
4.2 DBLAIIS. ..ottt ettt E bbbt bbbt bbb ne e 13
4.3 BNETIES. ..ttt bbb e bbb et eb e 14
5.0 SWOT ANAIYSIS...cuiitiiticiie sttt sttt et te st st sr e b eesaesesbeeresresae e 15
oI A =] 0o 1 USRS 16
5.2 WWBAKINESSES. ...ttt ettt e bt et b e et b e se bt e bt eb bt e b e e ne e ene 19

5.3 OPPOIUNITIES. ...ttt bbbttt bbbt be et seebe e ebene e 20
B2 TRRALS. ...ttt b bbb bt b e bt bt et e s 22

6.0 Discussion and ReCOMMENUALION. ........cooiiiiiiiieesee e 24
B.1 SEFENGLNS. ..ttt b bbb bbbttt 24
8.2 WWBAKINESSES. ...ttt bbbt e et b bt e bt st e st b et bt enens 28



