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EXECUTIVE
SUMMARY

This industrial training report is a sum m ary of my internship experience, which was 
conducted between 22 Septem ber 2025 and 6 March 2026 under Human Resource 
Management (HRM666) programme at Universiti Teknologi MARA (UiTM). I had an 
internship experience tw ice, the first one at PRYM Consumer Sdn. Bhd and the 
second one at the Youth Business Incubator (YouBI). The job provided me with a 
practical experience of how corporate HR functions and university-based 
entrepreneurial m anagem ent work. The SWOT analysis of the operational 
performance of YouBI is also provided in the report and the findings and my 
recom m endations are discussed at the end.

In my early days as an intern of PRYM Consumer Sdn. Bhd., I was assigned to the 
Human Resource Departm ent and got first-hand experience in adm inistrative and 
compliance-related activities. The stage made me aware of corporate governance, 
professionalism and the significance of accuracy and adherence to HRM. The second 
round of my internship was undertaken at YouBI, which is an entrepreneurship 
incubation centre of UiTM Melaka. That is where I could exercise theoretical 
knowledge in the practical business environm ent and develop my com m unication, 
leadership, financial accountability, and digital content creation skills.

I performed SWOT analysis in order to evaluate the performance of YouBI. Its core 
com petencies are the high institutional legitimacy of the UiTM, institutionalized 
governance, practical business incubation and industry and alumni networking. Its 
vulnerabilities are that it relies on a student workforce, has few digital and data-driven 
systems and revenue that is reliant on the academ ic calendar. The national push 
towards graduate entrepreneurship, development of digital business and increased 
demand of experiential learning are the external opportunities, but the threats 
include increased expectations of digital convenience, economic dem ands on student 
expenditure and competition posed by huge online markets.

My discussion transforms these findings into strategic recom m endations which 
center on continuity in governance, adoption of digital, diversification of revenue and 
im provem ent in measuring learning outcomes. Generally, this industrial training 
experience not only helped bridge the gap between the theory of the academ ic work 
and the practical implementation, but also helped to hone my professional skills and 
confidence and put me in a vantage position as I address the upcoming career 
challenges both in the corporate and entrepreneurial environments.
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