
UNIVERSITITEKNOLOGI MARA 

ATTITUDES TOWARDS ENGLISH: 

A CASE STUDY OF FORM ONE MALAY 

STUDENTS 

GHAZLINA MOHD GHAZALI 

Thesis submitted in partial fulfillment of the requirements 
for the degree of 

Masters in Education (TESL) 

Faculty of Education 

November 2006 



Candidate's Declaration 

I declare that the work in this thesis was carried out in accordance with the 

regulations of the Universiti Teknologi MARA. It is original and is the 

result of my own work, unless otherwise indicated or acknowledged as 

referenced work. This thesis has not been submitted to any other academic 

institution or non-academic institution for any other degree or 

qualification. 

In the event that my thesis be found to violate the conditions mentioned 

above, I voluntarily waive the right of conferment of my degree and be 

subjected to the disciplinary rules of Universiti Teknologi MARA. 

Candidate's Name $»*?&.(<*. *M™.^ 

Candidate's Signature ^ S ^ T ) 



ABSTRACT 

The purpose of this study was to investigate the attitudes of Form One 

Malay students towards English. The study was carried out following the 

grave concern over the lack of English competency particularly among 

Malay students both at school as well as at tertiary level. The sample in 

this study was selected from among Form One students in order to find out 

if the switch in the medium of instructions from Malay language to 

English for Science and Maths had any influence on their attitude towards 

English. 

The qualitative method was used which was a case study. Interviews were 

carried out on eight subjects who fulfilled the criterion for high and low 

proficiency, with equal representations of both genders. Findings from 

this study suggest that there are some differences in attitude between the 

high and low proficiency students. However, it is found that the high 

proficiency students do not always have positive attitudes towards English, 

and the low proficiency students are not totally negative in their attitudes. 

The negative attitude towards Malays who speak English which was found 

among students at tertiary level (Parilah Mohd Shah, 1999) was not found 

to be dominant among the students in this study. The switch in the 

medium of instructions for Science and Maths increased the importance of 

learning English among the low proficiency students, but made no 

difference on the high proficiency students. This study also found very 

little difference in attitude between genders. 
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