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ABSTRACT 
It has been a great concern that English language learners at primary school level have 
difficulties in learning and acquiring the language. Researches have shown that attitudes 
and motivations play very important role in influencing English language learners. This 
case study intended to investigate the attitudes of the primary school learners towards 
learning English, to investigate how attitudes their learning of English, to identify the 
types of motivational factors that influence their learning and to what extend the 
motivational factors influence them. The samples of this study were 35 Year Six pupils 
of SK Sungai Maong Hilir, Kuching. The data were collected by means of checklists, 
semi-structured interviews and written diaries. The data were analyzed quantitatively 
and qualitatively, with descriptive analysis. The findings showed that 79.9% of these 
learners had positive attitudes and perceptions towards learning English. However, they 
were not confident to use English in their communication and writing. Their preference 
of using Bahasa Malaysia (BM) was undeniable. On the other hand, 20.1% of these 
learners need to be motivated, guided, persuaded and convinced to use the language. 
Nevertheless, their positive or negative attitudes greatly influence their learning of 
English. In addition to that, three (8.6%) of these learners whose first language was 
English were highly motivated, confident and comfortable in using the language. This 
study also revealed that these learners were greatly influenced by the extrinsic (63.4%) 
and intrinsic (79.6%) motivational factors in learning English. The prominent influential 
extrinsic factors are parents, family members, friends and teachers. On the other hand, 
the interest in learning English language, image as successfiil learners and the challenges 
of problem solving in learning the language are the intrinsic motivational factors. 

ii 



Candidate's Declaration 

I declare that the work in this thesis was carried out in accordance with the regulations 

of Universiti Teknologi MARA. It is original and is the result of my own work, unless 

otherwise indicated or acknowledged as referenced work. This topic has not been 

submitted to any other academic institutions or non-academic institutions for any other 

degree or qualification. 

In the event that my thesis be found to violate the conditions mentioned above, I 

voluntarily waive the right of conferment of my degree be subjected to the disciplinary 

rules and regulations of Universiti Teknologi MARA. 

Name of Candidate 

Candidate's ID No. 

Program 

Faculty 

Thesis Title 

SOPHIA ANAK METOM 

2006885492 

Master of Education (TESL) ED720 

Pendidikan 

Attitudes and Motivation of Primary School Learners in 

Learning English as a Second Language 

Signature of Candidate 

Date 
30>/f- , O-OO*^ 



ACKNOWLEGDEMENTS 

My greatest thank to my most Gracious and Almighty Father in heaven. Praise to You 
my Lord. Thank you for the blessings and strength that You had given me throughout 
the journey of mine in joining this master program particularly in completing this thesis. 

Not forgetting my greatest thank to the lecturers and coordinator of UiTM for their 
knowledge and guidance. 

My greatest thank to my supervisor, Ms Rosline Sandai, who believed in this study and 
in me to carry out it. 

My love and thank you to my most loving and supportive husband Balachandran, my 
loving children Brahma Dass, Samyuktha Dewi and Devendra Dass, my parents, 
brothers and sisters. 

Not forgetting my "thank you" goes to my course mates Phyllina, Ann and Alfied, who 
together went through the ups and downs throughout the course. 

My gratitude and appreciation go to Year Six pupils of SK Sungai Maong Hilir, 
Kucfaing, who volunteered to participate for this study. Without their contributions and 
cooperation this study would be impossible. Thank you all. 

i i i 



TABLE OF CONTENTS 

Content Pages 

Abstract ii 

Candidate's Declaration 

Acknowledgements iii 

Table of contents iv 

List of Tables v 

List of Figures vi 

CHAPTER 1: INTRODUCTION 

1.0 Introduction 1 

1.1 Background of the Study 2 

1.2 Statement of the Problem 6 

1.3 Purpose of the Study 8 

1.4 Research Questions 9 

1.5 Significance of the Study 9 

1.6 Limitations of the Study 10 

1.7 Definitions of Terms 11 

1.7.1 Language Awareness 11 

1.7.2 Primary School 12 

1.7.3 Affective 12 

1.7.4 Attitudes 12 

1.7.5 Motivation 12 

CHAPTER 2: LITERATURE REVIEW 

2.0 Introduction 13 

2.1 Language Awareness 14 

2.2 Affective Domain of Language Awareness 16 

2.3 The Attitudes of Learners in Learning English as a Second Language 19 

2.4 The Influence of Attitudes in the Learning of English as a 23 

Second Language 

iv 


