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ABSTRACT 

This study aims to investigate the problem of owning a residential by the middle 
income class. The main focus is on the middle class or middle-income group. This 
category is selected as the government policy only emphasizes the low income class 
by providing guidance only for the low income earner, but without realizing it, this 
action has resulted difficulties for the middle income earner. Among the objectives of 
this study is to identify the level of income, background and ability of the middle 
class to own a home. In addition, this study is to examine the problems faced by this 
group of home ownership. When problems are identified, the propose solution is 
actions by the government to provides such a pricing policy for medium-cost houses 
and only middle income earners are eligible to buy. To identify this problem, I have 
been doing some research, namely through questionnaires and interviews. Among the 
feedbacks obtained from the middle class is that the house price are too expensive 
and even though them are eligible to buy it through bank loans, they still have 
problems in terms of paying the monthly payment. Therefore, governments and 
financial institutions need to provide residential owning process with moderate cost 
with hire purchase concept is gradual based and the rental fee charged every month is 
in line with the income earned. 
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CHAPTER 1 

INTRODUCTION OF RESEARCH 

1.1 INTRODUCTION 

Residential is one of the basic necessities in human life. Residential is important 

to human, whether they are rich or poor. Bear in mind that people need house regardless 

their races and their social status. House is a place of protection to ensure that the 

occupants are comfortable and secured. House can also provide shelter from the sun and 

rain. Those who are from the higher income group would not have issue in owning a 

house because they can afford it. But for those who are from middle and lower income 

group, it would be a difficult task for them to own a house. As from their point of view, 

to buy a house is arguably a huge investment and it appears very risky for them. 

Nowadays, there a lot of speculations circulating regarding the housing problems 

that has caught the eye of the public. The population of the Malaysian is rising on day 

per day basis. The total population in 2000 is 22.7 million and predictedly to reach 32.0 

million by 2029. When the number of population increases, the demand to accommodate 

the numbers also increase. Inevitably, a lot of issues will arise within the housing project 

scheme such as project abandoning, problems with squatters, the increasing of the 

houses' price, loan problems and also problems with the demand for the housing 

scheme. 




