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The Neo-Single Motherpreneurs Financial Management and Resources 

Resilience Index (Neo-SMFRI) assessed the capability of single motherpreneurs in 

facing a pandemic. Ultimately, it aimed to offer a significant instrument to combat 

any financial risk. This study examined the Neo-SMEFRI ranking, which 

explained the differences in resilience levels among single motherpreneurs across 

Malaysian states. The study included 13 states in Malaysia: Johor, Melaka, Negeri 

Sembilan, Pulau Pinang, Perak, Perlis, Selangor, Kedah, Kelantan, Pahang, 

Terengganu, Sabah, Sarawak, and the Federal Territory of Kuala Lumpur, from 

2022 to 2023. The Neo-SMEFRI utilized indicators from four areas, 

entrepreneurial financial literacy, financial knowledge, self-efficacy, and 

resilience to assess single mothers' ability to adapt to and recover from unexpected 

environmental changes. This study combined the scores of these four key 

indicators into one overall score. The Neo-SMFRI was aggregated by category 

and then by a weighted category average. Developed with input from single 

motherpreneurs, strategic experts, academia, practitioners/government agencies, 

and non-governmental organizations, the Neo-SMEFRI used 22 indicators to 

identify the pandemic preparedness, mitigation, and recovery needs of single 

motherpreneurs. Future research might investigate other elements contributing to 

the disparity in resilience levels among Malaysian states and compare the findings. 
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1. INTRODUCTION  

Prior to the COVID-19 pandemic, single-motherpreneurs (SMPs) were already struggling to sustain their 

businesses and were unable to become successful entrepreneurs, as highlighted by researchers such as 

Topimin, Fabeil, and Abdullah (2019) and Mahat, Mahat, and Ahmad Mustafa (2019). Despite the 

increasing number of single mothers, less attention has been given to their plight. The cases of single-

motherpreneur failures and difficulties have been rising annually, as observed by Topimin et al. (2019), 

Mahat et al. (2019), Mulia et al. (2017), and Ismail et al. (2016). In Malaysia, the number of single mothers 

increased from 50,314 in 2017 to 50,356 in 2018 (Mahidin, 2020). Evidence indicates that a lack of socio-

economic support is a major factor contributing to poor mental and physical health among single mothers 

(Topimin, Fabeil, and Abdullah, 2019; Mahat, Mahat, Ahmad Mustafa, and Wan Ismail, 2019). 

Consequently, single mothers are likely to remain in a state of inadequate income, with the potential to join 

the B40 income group, where financial struggles are prevalent (Free Malaysia Today, 2021). 

Single mothers often exhibit a fear of risk and low entrepreneurial ability, indicating low self-efficacy and 

financial literacy necessary for business sustainability (Ye et al., 2019; Owusu et al., 2019; Ismail et al., 

2016). They struggle to sustain the knowledge and skills acquired during training for continuous resource 

management, business transaction recording, income projection, and business sustainability (going concern 

concept). There is a significant issue stemming from single mothers’ lack of knowledge, skills, and social 

support, impacting their social well-being and business sustainability. To address this, Abdul Rahim et al. 

(2024) developed the Neo-SMEFRI index, which stands for “Neo-Single Motherpreneurs Financial 

Management and Resources Resilience Index.” This index assesses the pandemic resilience of various 

Malaysian states, particularly focusing on the experiences of single mother entrepreneurs. It evaluates the 

ability of each Malaysian state to assist Single Motherpreneurs (SMPs) in enduring and recovering from a 

pandemic, as well as the extent of women’s engagement in resilience-building activities. In this research 

context, the innovative understanding of the strategic advantage of single-mother entrepreneurs includes 

EFL, ESE, and ERR as aspects of business competence in the RBV theory. 

2. LITERATURE REVIEW 

Single mothers are among the most economically and socially disadvantaged groups, experiencing higher 

rates of financial hardship, poverty, and social isolation. Balancing the dual roles of running a family and 

being the primary financial contributor is a challenging task (Mahat et al., 2019). Numerous cases of 

depression and attempted suicide reported in the media highlight the severe impact of being a solo parent. 

The stigma associated with the term 'single mother' often signals an unfavorable scenario, as these women 

face the challenges of life and child-rearing without the traditional breadwinner of the family. According 

to the Single Mother Empowerment Action Plan (2015-2020) by KPWKM, single mothers are defined as: 

(i) Women (Citizens) who are heads of household and are widowed, divorced, or permanently separated, 

with unmarried children in the household; (ii) Women with husbands who are unhealthy and unable to 

work, with unmarried children in the household; (iii) Women who have never married but have children 

(either adopted or illegitimate). 

A recent report from the Department of Statistics Malaysia indicated an increase in the divorce rate by 12.0 

percent, from 50,862 in 2018 to 56,975 in 2019 (Mahidin, 2020). Consequently, the Crude Divorce Rate 
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(CDR) increased from 1.6 per thousand population in 2018 to 1.8 per thousand population in 2019 (Refer 

to Table 1). 

Table 1. Number of Marriages and Crude Marriage Rate, 2018 and 2019 

 

 

Year 

 

Number of marriages 

Rate 

(per 1,000 population) 

 

Malaysia 

 

Muslim 

 

Non-Muslim 

 

Malaysia 

 

Muslim 

 

Non-Muslim 

2018 206,352 150,098 56,254 6.4 7.6 4.5 

2019 203,821 147,847 55,974 6.3 7.4 4.4 

Source: Department of Statistics Malaysia, 2020 

Our research on women entrepreneurship using the RBV theory is an evocative study of specific 

circumstances where broad theoretical frameworks may exist, but the operationalization of concepts and 

their linkages remain ambiguous. RBV is also commonly used to evaluate resources and explain the 

competitive advantage of women entrepreneurs (Barney, 1991; Zainol & Al Mamun, 2018). There are 

persistent differences in the entrepreneurial knowledge of women, and the importance of women’s 

entrepreneurial skills to business success is reflected in the limited academic research on the topic 

(Kanapathipillai & Azam, 2019; Dalborg et al., 2015; Arshad et al., 2016).  

Using the RBV theory, Ye and Kulathunga (2019) demonstrated how financial resource availability and 

literacy affect corporate sustainability. Our RBV research on women entrepreneurship studies specific 

circumstances where broad theoretical frameworks may exist, but where the operationalization of concepts 

and their linkages remain ambiguous. RBV is the most common technique for evaluating resources and 

explaining the competitive advantage of women entrepreneurs (Barney, 1991; Zainol & Al Mamun, 2018). 

Differences in entrepreneurial knowledge among women persist. The importance of women's 

entrepreneurial skills to the success of their businesses is reflected in the lack of academic research on the 

topic (Kanapathipillai & Azam, 2019; Dalborg, Von Friedrichs, & Wincent, 2015; Arshad, Farooq, Sultana, 

& Farooq, 2016). Financially illiterate women business owners are more likely to make poor decisions 

about financial management, loans, mortgages, wealth management, and property development. 

3. METHODOLOGY 

Data from Kementerian Pembangunan Wanita, Keluarga dan Masyarakat was used as a basis for a 

sampling frame to identify single-motherpreneurs in Malaysia. Research assistants distributed self-

administered questionnaires to targeted respondents in thirteen states. There was a lack of data disclosure 

on SMPs in Malaysia. Based on the inadequate number of recorded and reported Single Motherpreneurs, 

we estimated 20-30 SMPs for each of the thirteen states to represent the real scenario.  
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In this research context, the innovative understanding of the strategic advantage that single-mother 

entrepreneurs possessed came from including EFL, ESE, and ERR as aspects of business competence in 

the RBV theory. This was comprehensively modified by Abdul Rahim et al. (2024) in their paper on 

developing the Neo-SMEFRI index model. There were three potential scores (High, Medium, and Low) for 

the rankings.  

4. FINDINGS AND DISCUSSION 

A total of 680 single motherpreneurs, aged 20 to 60, from all over Malaysia participated in this study (Table 

2). The majority of respondents were 41-50 years old (46.3%), followed by 51-60 years old (23.2%), 31-

40 years old (21.9%), 20-30 years old (6%), and above 61 years old (2.5%). The study was conducted 

among states in Malaysia, with respondents from Selangor having the highest percentage (17.1%), followed 

by Sarawak (14.9%), Johor (14.6%), Kelantan (13.5%), and Sabah (10%). The rest of the states have less 

than 10% of respondents: Perak (9.1%), Melaka and Terengganu (3.7% each), Pahang (3.2%), Negeri 

Sembilan (3.1%), Perlis (2.9%), Kedah (2.6%), Wilayah Persekutuan Kuala Lumpur (1.4%), and Pulau 

Pinang (1.4%). The respondents came from various religious backgrounds, with the majority being Islam 

(544 or 80%), followed by Buddhism (49 or 7.2%), Christianity (36 or 5.3%), Hinduism (31 or 4.6%), and 

others (20 or 2.9%). The majority of respondents were Malay (525 or 77.2%), with other races being 69 

respondents (10.1%), Chinese (55 respondents or 8.1%), and Indian (31 respondents or 4.6%). 

Among all respondents, the highest percentage worked in the food and beverages business (348 or 51.2%), 

followed by manufacturing (56 or 8.2%), stockiest business (53 or 7.8%), retail (45 or 6.6%), agriculture 

(29 or 4.3%), beauty and spa (9 or 1.3%), wholesale (8 or 1.2%), chicken farming (7 or 1.0%), and restaurant 

business (4 or 0.6%). The servicing and clothing businesses each had 39 respondents (5.7%), while 43 

respondents were from other business sectors (6.3%). Regarding family status, 2 respondents had no 

children (0.3%), 58 respondents had 1 child (9.7%), 96 respondents had 2 children (16.0%), 121 

respondents had 3 children (20.1%), 156 respondents had 4 children (26%), and the highest number, 168 

respondents, had 5 children (28%). Among the number of children, 344 respondents (51.1%) did not have 

any working children, followed by 133 respondents (19.8%) with one working child, 95 respondents 

(19.8%) with two working children, 69 respondents (10.3%) with three working children, 24 respondents 

(3.6%) with four working children, and 8 respondents (1.2%) with five working children. 

Regarding non-working children, 128 respondents had none (19%), 71 respondents had 1 non-working 

child (10.5%), 110 respondents had 2 non-working children (16.3%), 151 respondents had 3 non-working 

children (22.4%), 176 respondents had 4 non-working children (26.1%), and 31 respondents had 5 non-

working children (5.8%). Additionally, 81 respondents had no school children (11.9%), 100 respondents 

had 1 school child (14.7%), 123 respondents had 2 school children (18.1%), 173 respondents had 3 school 

children (25.5%), 168 respondents had 4 school children (24.8%), and 33 respondents had 5 school children 

(4.9%). All 680 respondents (100%) had experience in conducting business. 
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Table 2. Distribution of Respondents by Demographic Characteristics 

 Demographic information Frequency Percent 

 

Age 

 

<20 – 30 years 

 

41 

 

6.0 

 31 – 40 years 149 21.9 

 41 – 50 years 315 46.3 

 51 – 60 years 158 23.2 

 ≥ 61 years 17 2.5 

State Selangor 116 17.1 

 Sarawak 101 14.9 

 Johor 99 14.6 

 Kelantan 92 13.5 

 Sabah 68 10.0 

 Perak 62 9.1 

 Melaka 25 3.7 

 Terengganu 25 3.7 

 Pahang 22 3.2 

 Negeri Sembilan 21 3.1 

 Perlis 20 2.9 

 Kedah 18 2.6 

 WP Kuala Lumpur 10 1.4 

 Pulau Pinang 10 1.4 

Religion Islam 544 80.0 

 Buddha 49 7.2 

 Kristian 36 5.3 
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 Demographic information Frequency Percent 

 Hindu 31 4.6 

 Others 20 2.9 

Race Malay 525 77.2 

 Other 69 10.1 

 Chinese 55 8.1 

 India 31 4.6 

Type of work       Food and beverages 348 51.2 

     Manufacturing 56 8.2 

      Stockiest 53 7.8 

 Retail 45 6.6 

 Others 43 6.3 

 Service 39 5.7 

 Clothing 39 5.7 

 Agricultural 29 4.3 

 Beauty and SPA 9 1.3 

 Wholesaler 8 1.2 

 Chicken farming 7 1.0 

 Restaurant 4 .6 

Number of Children 0 2 .3 

 1 58 9.7 

 2 96 16.0 

 3 121 20.1 

 4 156 26.0 

 5 168 28.0 
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 Demographic information Frequency Percent 

Number of working 0 344 51.1 

children 1 133 19.8 

 2 95 14.1 

 3 69 10.3 

 4 24 3.6 

 5 8 1.2 

Number of non-working 0 128 19.0 

children 1 71 10.5 

 2 110 16.3 

 3 151 22.4 

 4 176 26.1 

 5 39 5.8 

Number of schools 0 81 11.9 

children 1 100 14.7 

 2 123 18.1 

 3 173 25.5 

 4 168 24.8 

 5 33 4.9 

Business experience  680 100.0 

 680 100.0 

 

W.P. Kuala Lumpur had taken significant steps to enhance its pandemic resilience and achieved the highest 

overall score of 82.71/100. It ranked first in all four categories of the index, providing a benchmark for the 

study's primary focus on Malaysia. Kedah ranked second with an overall score of 81.24/100, largely due to 

the presence of Langkawi. As one of the country's most established tourist destinations, Langkawi has 

significantly boosted Kedah's economy and commerce, contributing to the state's high ranking. 

Approximately half of Langkawi's entrepreneurs were women, who have had to rapidly adopt financial 
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literacy, knowledge, self-efficacy, and resilience to succeed (Dan, 2019). The remaining states, except 

Kelantan, had overall scores ranging from 50 to 80, reflecting their various strengths and weaknesses across 

the four equally weighted index categories. Kelantan, with a total score of 48.24, was the lowest outlier in 

the index (Figure 1).  

 

Figure 1. Neo-SMFRI Index Overall  

Such findings necessitated a detailed investigation of the factors influencing the ratings in each category, 

to better understand the areas where policymakers and other stakeholders should focus their efforts to 

enhance women's resilience to disruptive events. This section covers the results of the Neo-SMFRI's four 

categories and highlights the most influential factors affecting the ratings in each area. 

4.1 Entrepreneurial Financial Literacy 

A single mother entrepreneur’s ability to plan for and respond to a pandemic is greatly enhanced by 

strong entrepreneurial financial literacy (EFL), which is demonstrated by the efficient allocation and use of 

financial resources. This category assessed the overall entrepreneurial financial literacy of a state and the 

capacity to evaluate risks, manage business returns, engage in financial planning, and analyze financial 

performance. Key indicators in this category measured the level of knowledge in financial management 

and information updates, availability of funds throughout the pandemic, capital turnover, and the extent to 

which economic and financial data were used in business decision-making.  
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Note: 0 = lowest, 100 = highest 

Figure 2. Entrepreneurial Financial Literacy 

W.P. Kuala Lumpur had the highest EFL score (80.52), while Kelantan had the lowest score (52.57). 

This disparity may be attributed to differences in financial levels and social structures. Developed states 

are more likely to exhibit superior socioeconomic development compared to less developed states, largely 

due to their higher income levels as measured by GDP per capita. 

 

Figure 3: GDP Per Capita (RM) By State, 2020-2021  

Source: Mohd Yusrizal A. R. (2023), Gross Domestic Product (GDP) By State 2021, Retrieved from 

https://www.dosm.gov.my] 

Figure 3 highlights economic disparities across Malaysian states in 2021, with affluent states such as 

Kuala Lumpur boasting a GDP per capita seven times that of the lowest, Kelantan, which has a GDP per 
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capita of RM15,584. In Kedah, single-mother entrepreneurs exhibited the second-highest financial literacy 

ratings due to their independence from external financial aid, primarily relying on personal savings (Dan, 

2019). This trend was also observed in Pulau Pinang, Melaka, Pahang, Terengganu, Sabah, Negeri 

Sembilan, Perak, Perlis, and Johor. However, this correlation did not hold for Kedah or Sarawak. Despite 

Kedah's lower GDP score, it had the second-highest EFL score, attributed to factors such as positive 

attitudes, motivation, capital and commodities, business ethics, and training programs as noted by Abdul 

Rashid et al. (2022). Conversely, Sarawak had low EFL ratings despite a relatively high GDP score, due to 

issues such as lack of accessible government financing, difficulty obtaining funding approval, and a scarcity 

of online business courses. 

 

Figure 4: Entrepreneurial Financial Knowledge  

4.2 Entrepreneurial Financial Knowledge 

Robb & Woodyard (2011) defined financial knowledge as “the ability to understand financial concepts 

and positively relate to financial practices such as cash flow management, credit management, savings, and 

investment” (p. 65). Falahati and Sabri (2015) found a correlation between financial knowledge and 

financial health, and Sabri et al. (2020b) revealed a positive impact of financial knowledge on money 

attitude. Financial knowledge significantly influenced the financial decisions of single-female households, 

impacting their financial stability. Lusardi (2015) provided a precise definition of financial knowledge: 

“The capacity to handle monetary data or economic information and make informed decisions about wealth 

accumulation, financial planning, pensions, and debt.” This implies that financial knowledge is crucial for 

single-female households in managing financial matters and personal financial management. In Malaysia, 

research findings indicated that more financially literate single-female households were more sophisticated 

in finance compared to those with low-level literacy (Flatø et al., 2017). 

Entrepreneurial Financial Knowledge ranked the highest in Negeri Sembilan and Kedah, while 

Kelantan scored the lowest. This aligned with Sahar et al.'s (2022) findings that small entrepreneurs in 
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Negeri Sembilan possessed a high level of financial awareness due to external influences (such as mass 

media and press) and interpersonal influences (social support from parents, spouses, and friends). This 

awareness enabled them to effectively utilize e-commerce throughout the COVID-19 outbreak and during 

the enforcement of the Movement Control Order (MCO). 

Kedah scored the second highest in Entrepreneurial Financial Knowledge, largely due to the influence 

of parents as the most dominant factor in providing exposure to financial education, given the prevalence 

of family businesses in Kedah. The Langkawi district was notable for business owners receiving training 

on business knowledge before, during, and after the MCO (Fauzi et al., 2023). Additionally, the presence 

of Langkawi Island as a tourist destination compelled women entrepreneurs to acquire essential financial 

knowledge to ensure the long-term survival of their businesses (Dan, 2019). In Kelantan, non-partnered 

females (single mothers) tended to outnumber non-partnered males (single fathers). Single mothers faced 

more disadvantages, as the lack of a primary income earner in the family reduced family income, thereby 

limiting expenditure. From a political standpoint, Kelantan has been the poorest state in Malaysia for the 

past five decades. Despite various Malaysian Development Plans over the years, regional disparities 

between states remain (Habibullah et al., 2021). 

4.3 Entrepreneurial Self-Efficacy 

Entrepreneurial self-efficacy is defined as “an individual’s own belief in his/her skills and abilities 

linked to entrepreneurial activity” (Barakat et al., 2014). Low self-efficacy may lead individuals to avoid 

certain situations, which can prevent them from facing fears or building competencies (Bandura, 1977). 

Conversely, individuals with high levels of entrepreneurial self-efficacy are more likely to successfully 

navigate the entrepreneurship process and face the challenges of launching a new business (Elnadi & 

Gheith, 2021). Self-efficacy, defined as “an individual’s beliefs in their capacity to execute behaviors 

necessary to produce specific performance attainments,” is considered crucial (Bandura, 2010, p. 2). Amani 

& Shabahang (2017) found that money attitude was positively influenced by self-efficacy, and Sabri et al. 

(2020c) found that money attitude positively influenced financial health. 
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Figure 5: Entrepreneurial Self-Efficacy 

The W.P. Kuala Lumpur (87.2) and Negeri Sembilan (86.1) performed well by regional standards in 

terms of self-efficacy. This success was partly due to their affluence, strategic locations, and relaxed 

lifestyles, allowing residents to enjoy a carefree and comfortable existence (Pirdaus, 2022). Women 

entrepreneurs in Terengganu also exhibited a high level of self-efficacy (84.48), primarily driven by the 

strong Entrepreneurship Culture instilled from an early age, which enhanced their motivation and sense of 

self-efficacy. 

Although Selangor had the largest GDP in Malaysia, its self-efficacy score (70.48) was lower than 

neighboring states with smaller GDPs. This finding aligned with a study by Safaruddin and Zainuddin 

(2019) on women-owned SMEs in Selangor, which revealed that despite an increasing number of women 

engaging in business, the number of successful women entrepreneurs remained low. This is attributed to 

low levels of active performance factors such as action planning, social strategy for networking, and 

approach to learning. 

Sarawak (59.13) had a low self-efficacy rating, influenced by the risk-averse nature of Malay 

businesses, where ambiguity was generally avoided, and competition induced fear (Neging et al., 2021). 

Similarly, Johor (57.54) was a below-average outlier, characterized by unmotivated and lackadaisical single 

mother entrepreneurs. Responses indicated a need for improved business and marketing skills, along with 

emotional and financial support. Kelantan (49.82) and Sabah (56.52) were lower outliers in this category 

due to socioeconomic difficulties that contributed to poor self-efficacy. This was reflected in measures of 

inner locus of control, self-confidence, independence, and innovativeness, as shown in research on women 

entrepreneurs in Kelantan and Sabah by Nik Hussin and Aziz (2021). This finding also supported earlier 

research by Merdeka et al. (2017), which found that three personality traits, locus of control, drive for 

achievement, and risk-taking propensity, were significantly less prominent among Sabah Bumiputera, 

resulting in low self-efficacy. Research has often portrayed that rural adolescents were more exposed to 
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social disorganization and may become involved in unhealthy behaviors, such as substance use and 

community violence (Nasim, Fernander, Townsend, Corona and Belgrave, 2011). Nonetheless, consistent 

with the cultural values upheld and strongly practiced, particularly by rural Malaysians, the present study 

showed that adolescents from rural areas tended to possess better social responsibility than those from urban 

areas. This finding was supported by past research indicating that rural adolescents tend to build a strong 

connection with their community and appreciate the rural lifestyle (Petrin et al., 2011). It should be noted 

that adolescents’ abilities, beliefs, and values were influenced by the environment they lived in through an 

ongoing transactional process (Bergman et al., 2003). 

4.4 Resiliece 

On this front, Kuala Lumpur (80.86) led the category due to the effective handling of challenges by 

women entrepreneurs through innovative solutions (Figure 6). This aligned with Abdul Rani et al. (2019), 

who identified resilience (the ability to adapt to new pressures) and optimism (the readiness of 

entrepreneurs to make choices and take action to mitigate risks and impacts) as key factors for business 

survival. 

 

Figure 6: Resilience 

The high resilience score for Kedah in this study was attributed to the strong religious faith among 

Kedah entrepreneurs. Sloane (1999) introduced the concept of ikhtiar (effort) and reward, as discussed in 

Yusuf (2012), which suggested that Malay entrepreneurs and small enterprises in Pendang, Kedah, believed 

that diligent effort led to success and divine rewards. 

 

5. CONCLUSION 

45.22

48.7

49.4

50.75

52.03

60.62

63.14

66.6

68.34

72.57

76.5

77.14

78.78

80.86

Kelantan

Johor

Sabah

Sarawak

Perak

Selangor

Perlis

Pulau Pinang

Melaka

Terengganu

Kedah

Pahang

Negeri Sembilan

WP Kuala Lumpur
Resilience

Note: 0 = lowest, 100 = highest 
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The Neo-SMEFRI was developed to assess the gender sensitivity of pandemic strategies and policies in 

Malaysia, fostering dialogue among governments, development agencies, civil society, and the private 

sector. Future iterations of the index will allow nations to track progress over time and benchmark against 

a wider range of regions, helping identify states that required targeted assistance. This research supported 

Malaysia's goal of sustainable growth and equitable wealth distribution as outlined in the Shared Prosperity 

Vision 2030 (SPV2030), the National Entrepreneurship Policy (NEP2030), and Goal 10 of the Sustainable 

Development Goals (SDG) to reduce inequality. It also aligned with Key Economic Growth Activities 

(KEGA) 10, which focussed on advanced and modern services to enhance policymaking and training for 

SMEs. The Neo-SMEFRI index can assist the Ministry in predicting business status and refining training 

programs, and it holds the potential for empirical testing in other countries. 
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all participants, and data anonymity was strictly maintained throughout the study. 

10. REFERENCES 

Abd Rashid, N., Mamat@Ibrahim, N., Hasim, N., and Abidin, Z. M. (2022). MSME’s sustainability during the Covid 

https://tncpi-apps.uitm.edu.my/irmis/view/boundary/application/myresearch/view_details.php?file_no=zTX5dePJVANR6tE7mhnc6A/+1b2LueMLTqWdi4Mi9gVn80Rks1cqU2zrkGTwS7O+5JoHpPe2fjtV4s1xbVQ2pw==


115 Saidah Hamizah Ahmad et al. / Management and Accounting Review Journal (2026) Vol. 25, No. 1 

https://doi.org/10.24191/MAR.V25i01-07 ©Author, 2026 

19 pandemic: The roles of Islamic crowdfunding, financial literacy and technology adoption. Journal of Emerging 

Economies and Islamic Research, 10(2), 74–89. https://doi.org/10.24191/jeeir.v10i2.16559 

Abdul Rahim, M., Abu Hasan, N., Abdul Aziz, R., Mohamed Shith, M.S.S.P., Ahmad, S. H. (2024). The Development 

of Neo-SMEFRI Index Ranking for Single Motherpreneurs Facing Pandemic. 21 (1). 

Ali, A. F. M. (2019). Difference between the income and expenditure method in measuring poverty in Kelantan, 

Malaysia. International Journal of Economics, Management and Accounting, 27(1), 1-40 

https://journals.iium.edu.my/enmjournal/index.php/enmj/article/download/594/314  

Bandura, A. (1997), Self-efficacy: The Exercise of Control, W. H. Freeman and Company, New York.-Theory Bandura, 

A. (2001), “Social cognitive theory: an agentic perspective”, Annual Review of Psychology,  ol. 12 No. 1, pp. 1-

36.- THEORY 

Bandura, A. (2011). On the Functional Properties of Perceived Self-Efficacy Revisited. Journal of Management, 38(1), 

9–44. https://doi.org/10.1177/0149206311410606  

Barakat S., Boddington M. and Vyakarnam S. (2014), Measuring entrepreneurial self-efficacy to understand the impact 

of creative activities for learning innovation. The International Journal of Management Education, 12(3), 456-

468, https://doi.org/10.1016/j.ijme.2014.05.007. 

Barney, J. (1991) Firm Resources and Sustained Competitive Advantage. Journal of Management. Theory-RBV (Old 

Reference Year) -Theory 

Dalborg, C.,  on Friedrichs, Y. and Wincent, J. (2015). Risk perception matters: Why women’s passion may not lead 

to a business Start-Up. International Journal of Gender and Entrepreneurship 7(1): 87–104 

Dan, N. (2019). Staff view: Success Factors of Women Entrepreneurship in Tourism Business in Langkawi Island, 

Malaysia. https://ir.upm.edu.my/find/Record/my-utm-ep.86841/Details 

Elnadi, M. and Gheith, M. (2021). Entrepreneurial ecosystem, entrepreneurial self-efficacy, and entrepreneurial 

intention in higher education: Evidence from Saudi Arabia. The International Journal of Management Education. 

Retrieved from 

https://www.researchgate.net/publication/348999357_Entrepreneurial_ecosystem_entrepreneurial_self-

efficacy_and_entrepreneurial_intention_in_higher_education_Evidence_from_Saudi_Arabia 

Falahati, L., and Sabri, M. F. (2015). An exploratory study of personal financial wellbeing determinants: examining 

the moderating effect of gender. Asian Social Science, 11(4), 33-42. https://doi.org/10.5539/ass.v11n4p33 

Fauzi, R.; Mohd Yusoff, M.; Roslan, A.R.; Ahmad Rozlan, S.N.; Marzuki, M.F.; Said, M.M.; Jusoff, K. Measuring the 

Struggle of Small-Scale Businesses in the COVID-19 Environment. Sustainability 2023, 15, 4445. 

https://doi.org/10.3390/su15054445 

Flatø, M., Muttarak, R., and Pelser, A. (2017). Women, weather, and woes: The triangular dynamics of female-headed 

households, economic vulnerability, and climate variability in South Africa. World Development, 90 (September), 

41–62. https://doi.org/10.1016/j.worlddev.2016.08.015 

Free Malaysia Today. (2021). Money the problem, not confidence, say B40 entrepreneurs. Free Malaysia Today, pp. 

1–4. Retrieved from https://www.freemalaysiatoday.com/category/nation/2019/06/05/money-the-probl em-not-

confidence-say-b40-entrepreneurs/ 

Habibullah, M. S., Smith, P. and Dayang-Affizzah, A. M. (2021). Has Kelantan grown faster than other states in 

Malaysia? A panel data analysis. Official Portal of Universiti Kebangsaan Malaysia – Mengilham Harapan 

Mencipta Masa Depan. https://www.ukm.my/jem/article/has-kelantan-grown-faster-than-other-states-in-

malaysia-a-panel-data-analysis/ 

https://doi.org/10.24191/jeeir.v10i2.16559
https://doi.org/10.1016/j.ijme.2014.05.007
https://ir.upm.edu.my/find/Record/my-utm-ep.86841/Details
https://doi.org/10.5539/ass.v11n4p33
https://doi.org/10.3390/su15054445
https://www.freemalaysiatoday.com/category/nation/2019/06/05/money-the-probl%20em-not-confidence-say-b40-entrepreneurs/
https://www.freemalaysiatoday.com/category/nation/2019/06/05/money-the-probl%20em-not-confidence-say-b40-entrepreneurs/
https://www.ukm.my/jem/article/has-kelantan-grown-faster-than-other-states-in-malaysia-a-panel-data-analysis/
https://www.ukm.my/jem/article/has-kelantan-grown-faster-than-other-states-in-malaysia-a-panel-data-analysis/


116 Saidah Hamizah Ahmad et al. / Management and Accounting Review Journal (2026) Vol. 25, No. 1 

https://doi.org/10.24191/MAR.V25i01-07 ©Author, 2026 

Ismail, I., Abdul Rahim, N., Mohd Kamal, M. H., Che Mat, R., and Husin, N. (2015). Investigating the Needs for 

Achievement, Risk Taking and Tolerance for Ambiguity toward Entrepreneurial Passion among Single Mother 

Entrepreneur in Malaysia. Procedia Economics and Finance, 31(December), 110–116. 

https://doi.org/10.1016/s2212-56 71(15)01137-5 

Ismail, I., Abdul Rahim, N., Mohd Kamal, M. H., Che Mat, R., and Husin, N. (2016). Entrepreneurial Success Among 

Single Mothers: The Role of Motivation and Passion. Procedia Economics and Finance, 37(December), 121–128. 

https://doi.org/10.1016/s2212-5671(16)30102-2 

Kanapathipillai, K. and Azam, S. M. F. (2019). Women Entrepreneurs Path to Success: An Investigation of The Critical 

Success Factors in Malaysia. European Journal of Human Resource Management Studies 3(1): 106–129. 

Kellermanns, F., Walter, J., Crook, T. R., Kemmerer, B. and Narayanan, V. (2016). The Resource-Based View in 

Entrepreneurship: A Content-Analytical Comparison of Researchers’ and Entrepreneurs’  iews. Journal of Small 

Business Management 54(1): 26–48 

Li, R. and Qian, Y. (2019). Entrepreneurial participation and performance: the role of financial literacy, Management 

Decision, 10.1108/MD-11-2018-1283 

Lusardi, A. (2015). Financial literacy: Do people know the ABCs of finance? Public Understanding of Science, 24(3), 

260–271. https://doi.org/10.1177/0963662514564 516 

Mahat, I. R., Mahat, N., Ahmad Mustafa, M. S., and Wan Ismail, W. M. (2019). Empowering single mothers through 

implementation and recognition of law in Malaysia. International Journal for Studies on Children, Women, 

Elderly And Disabled, 7, 53–59. 

Mahidin M. U. (2020), Marriage and Divorce Statistics, Malaysia, 2020, Retrieved from https://www.dosm.gov.my 

Merdeka, M., Anak Buncha S. A. (2017), Personalituy Characteristics Differences and entrepenneurial intention among 

Sabah bumiputera and chinese entrepeneurs in Tawau, Sabah, Journal of the Asian Academy of Applied Business 

Vol. 4 (Dec, 2017), 61 – 72 ISSN 1675-9869 

Mitchelmore, S. and Rowley, J. (2010). Entrepreneurial competencies: A literature review and development agenda. 

International Journal of Entrepreneurial Behaviour & Research 16(2): 92–111. – Theory 

Mohd Yusrizal A. R. (2023), Gross Domestic Product (GDP) By State 2021, Retrieved from https://www.dosm.gov.my 

Mulia, D. S. (2017). Survival strategies of single mothers among indigenous ethnics in rural areas: A case study in Kota 

Belud, Sabah. Jurnal Kinabalu, 23. 43-63 

Nabiswa, F., and Mukwa, J. S. (2017). Impact of Credit Financing on Human Resource Development among Micro 

and Small Enterprise: A Case Study of Kimilili Sub County, Kenya. Asian Journal of Management Science and 

Economics, 43-53. 

Neging, P., Umban, M., Ali Hassan, A. N., and Kamaruddin, S. F. (2021). Personality Traits and Social Learning 

Variables on Entrepreneurial Intention (EI) among Iban Community: Conceptual Framework. Journal of 

Sustainable Management Studies, 2(1). https://majmuah.com/journal/index.php/jsms/article/view/75/42 

Nik Hussin, N. S., and Aziz, Z. A. (2021). Socioeconomic Development on Poverty Alleviation of Women 

Entrepreneurship. International Journal of Professional Business Review, 6(1), e0283., Available at SSRN: 

https://ssrn.com/abstract=4000730 

Owusu, J., Mohammad, I., Mohd Hassan, M. O., and Garry K. (2019). “Financial Literacy as a Moderator Linking 

Financial Resource Availability and SME Growth in Ghana.” Investment Management and Financial Innovations 

16(1): 154–66. 

https://doi.org/10.1016/s2212-5671(16)30102-2
https://doi.org/10.1177/0963662514564%20516
https://www.dosm.gov.my/
https://www.dosm.gov.my/
https://majmuah.com/journal/index.php/jsms/article/view/75/42
https://ssrn.com/abstract=4000730


117 Saidah Hamizah Ahmad et al. / Management and Accounting Review Journal (2026) Vol. 25, No. 1 

https://doi.org/10.24191/MAR.V25i01-07 ©Author, 2026 

Penrose, E. (1995). The theory of the growth of the firm. In Oxford University Press eBooks. 

https://doi.org/10.1093/0198289774.001.0001 

Peteraf, M. A. (1989). The Cornerstones of Competitive Advantage: A Resource-Based View. Strategic Management 

Journal 14(1993): 179–191. DOI:10.1017/CBO9781107415324.004 - THEORY RBV 

Petrin, Robert and Farmer, Thomas and Meece, Judith and Byun, Soo-yong. (2011). Interpersonal Competence 

Configurations, Attachment to Community, and Residential Aspirations of Rural Adolescents. Journal of youth 

and adolescence. 40. 1091-105. 10.1007/s10964-011-9690-2. 

Pirdaus, S. N. (2022). Good quality of life, stress-free living makes Negeri Sembilan a happy state, says Anthony Loke. 

Sinar Daily. https://www.sinardaily.my/article/173174/malaysia/national/good-quality-of-life-stress-free-living-

makes-negeri-sembilan-a-happy-state-says-anthony-loke 

Rani, N. S. A., Krishnan, K. S., Suradi, Z., and Juhdi, N. (2019). Identification of critical components of resilience 

during and after economic crises: The case of women food operators in Kuala Lumpur. Asian Academy of 

Management Journal, 24(Supp. 2), 111–126. https://doi.org/10.21315/aamj2019.24.s2.8 

Robb, C. A. and Woodyard, A. (2011). Financial knowledge and best practice behavior. Journal of financial counseling 

and planning, 22(1), 60–70. 

Sabri, M. F., Reza, T. S., and Wijekoon, R. (2020). Financial management, savings and investment behavior and 

financial well-being of working women in the public sector. Majalah Ilmiah Bijak, 17(2), 135-153 

Safaruddin, S. S., and Zainuddin, A. (2019). The Active Performance Factors that Influence the Success of Bumiputera 

Women Entrepreneurs in Selangor. Journal of Administrative Science, 16(1). 

https://ir.uitm.edu.my/id/eprint/48645/ 

Sahar, H. R., Mahbob, M. H., and Wan Mahmud, W. A. (2022). Analisis faktor penerokaan instrumen Norma subjektif 

usahawan PKS terhadap penerimaan E-dagang dalam suasana pandemik COVID-19.  UKM Journal Article 

Repository. https://journalarticle.ukm.my/18718/ 

Sofiah, M. and Mustafa, A. (2019). Empowering single mothers through implementation and recognition of law in 

Malaysia 7: 53–59 

Talib, N. A., (2017). Sumber pendidikan kewangan, tahap literasi kewangan dan hubungannya dengan tingkah laku 

kewangan usahawan mini RTC Zon Utara [Universiti Pendidikan Sultan Idris]. 

https://ir.upsi.edu.my/files/docs/2020/3553_3553.pdf 

Topimin, S., Fabeil, N. F., and Abdullah, A. S. (2019). Women’s Business Survival: Challenges and Strategies for Si 

ngle Mother Entrepreneurs. Melaka International Conference on Social Sciences, Science and Technology, 3, 1–

10. Retrieved from http://publication.melaka.uitm.edu.my/index.php/ajobss/article/view/34 

Ye and Kulathunga, (2019). How does financial literacy promote sustainability in SMEs? A developing country 

perspective, Sustainability 11, 2990, https://doi. org/10.3390/su11102990. 

Yeoh, S. H., Tam, C. L., Wong, C. P., and Bonn, G. (2017). Examining depressive symptoms and their predictors in 

Malaysia: stress, locus of control, and occupation. Frontiers in Psychology, 8. 

https://doi.org/10.3389/fpsyg.2017.01411 

Zainol, N. R. and Al Mamun, A. (2018). Entrepreneurial competency, competitive advantage and performance of 

informal women micro-entrepreneurs in Kelantan, Malaysia. Journal of Enterprising Communities 12(3): 299–

321. 

https://www.sinardaily.my/article/173174/malaysia/national/good-quality-of-life-stress-free-living-makes-negeri-sembilan-a-happy-state-says-anthony-loke
https://www.sinardaily.my/article/173174/malaysia/national/good-quality-of-life-stress-free-living-makes-negeri-sembilan-a-happy-state-says-anthony-loke
https://doi.org/10.21315/aamj2019.24.s2.8
https://journalarticle.ukm.my/18718/
http://publication.melaka.uitm.edu.my/index.php/ajobss/article/view/34
https://doi.org/10.3389/fpsyg.2017.01411


118 Saidah Hamizah Ahmad et al. / Management and Accounting Review Journal (2026) Vol. 25, No. 1 

https://doi.org/10.24191/MAR.V25i01-07 ©Author, 2026 

 

© 2026 by the authors. Submitted for possible open access publication under the terms and 

conditions of the Creative Commons Attribution (CC BY-NC-ND) license 

(http://creativecommons.org/licenses/by/4.0/). 


