
BEYOND LECTURES: 
INSIGHTS FROM BUSINESS

DISCIPLINES 
(REFLECTIONS, 

TRANSFORMATIONS, AND 
THE HUMAN SIDE OF TEACHING)

FACULTY OF BUSINESS AND MANAGEMENT
UiTM CAWANGAN JOHOR

SECOND EDITION



Beyond Lectures: Insights from Business Disciplines

Beyond Lectures:
Insights from Business Discipline-
(Reflections, Transformations, and the Human

Side of Teaching)

Chief Editor
Dr. Azila Jaini



Beyond Lectures: Insights from Business Disciplines

Second Edition 2026
© Universiti Teknologi MARA (UiTM) Cawangan Johor Publications

Universiti Teknologi MARA
Cawangan Johor

Malaysia

All rights reserved.

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form
or by any means – electronic, photocopying, recording, or otherwise – without prior written permission
from the publisher.

National Library of Malaysia
Cataloguing-in-Publication Data

Beyond Lectures: Insights from Business Disciplines
(Reflections, Transformations, and the Human Side of Teaching)

ISBN: 978-629-7647-09-8

Patron:
Assoc. Prof. Dr. Saunah Zainon
(Rector, UiTM Cawangan Johor)

Advisors:
Dr. Nor Hazila Ismail

(Deputy Rector, Academic Affairs, UiTM Cawangan Johor)

Cik Nurul Haida Johan
(Head, Faculty of Business and Management, UiTM Cawangan Johor)

Chief Editors
Dr. Azila Jaini

Editors
Dr. Nor Azairiah Fatimah Othman, Dr. Juliana Abdul Kadir, Dr. Tan Yan Ling, Dr. Dalila Abu Bakar,
Dr. Zarith Sofia Jasmi, Dr. Suhaidi Elias, Dr. Siti Noradiah Amar, Yuslizawati Mohd Yusoff, Rudza
Hanim Mohamed Anuar, Syaidatul Zarina Mat Din, Nazihah Omar, Tay Bee Hoong, Zanariah Abdul

Rahman, Norhasniza Mohd Hasan Abdullah, Nur Liyana Mohamed Yousop

Published by:
Universiti Teknologi MARA Cawangan Johor
Faculty of Business and Management
Research and Publication Unit,
Jalan Universiti, Off KM12 Jalan Muar,
85000 Segamat, Johor, Malaysia
Tel: (60)079352000
Fax: (60) 079352277

http://johor.uitm.edu.my
Printed in Malaysia



Beyond Lectures: Insights from Business Disciplines

i

TABLE OF CONTENTS

PREFACE

FOREWORD

CHAPTER 1: Transformative Teaching Pedagogies

1 Bringing Technical Analysis into Real Life
among Students

Nurul Haida Johan, Ruziah A.Latif,
Zaibedah Zaharum, Mardziyana
Mohamad Malom

1-5

2 Innovative Teaching Strategies:
Transforming Higher Education in Preparing
Gen-Z for Future Workforce Demands

Yuslizawati Mohd Yusoff,
Khairunnisa Rahman

6-8

3 Gamification in Blended Learning: A
Reflective Case from INV537

Nurulashikin Romli, Tan Yan Ling,
Jannah Munirah Mohd Noor

9-15

4 Reflection on Transforming Quantitative
Learning through Scenario-Based Group
Case Studies

Sharazad Haris, Wan Mohd Farid
Wan Zakaria, Norashikin Ismail

16-18

5 The Importance of Project-Based Learning
in Understanding Management Theories
Through Real-Life Applications: UiTM Johor
Case Study

Muruga Chinniah, Nur Adilah Hj
Saud, Mazlina Ismail

19-22

6 Experiential Financial Education through
SULAM: Bridging Financial Theory and
Practice in Community Engagement

Syamsyul Samsudin, Nik Nur
Shafika Mustafa

23-26

7 TikTokPreneur Lab BMC Model: An
Experiential Digital Entrepreneurship Model
for ENT300 Through Affiliate Marketing
Innovation

Jannah Munirah Mohd Noor,
Nurulashikin Romli, Tan Yan Ling

27-30

8 Can Marketing Lessons Go Beyond the
Classroom?

Nur Auni Afifah Abdul Karim, Azila
Jaini, Sharmin Baba

31-34

CHAPTER 2: Technology-Enhanced Education
9 From Fundamentals of Marketing to Digital

Strategy: Reflective Lessons for Impactful
Teaching in a Digital Age

Muhamad Khodri Kholib Jati,
Suzana Hassan, Oswald Timothy
Edward

35-38

10 Ethical Challenges of Artificial Intelligence in
Higher Education: Balancing Innovation and
Academic Integrity

Norhasniza Mohd Hasan Abdullah,
Tay Bee Hoong, Masitah Omar

39-42

11 Integrating Technology and Artificial
Intelligence in Teaching Business Students

Dalila Abu Bakar, Nur Auni Afifah
Abdul Karim, Nor Zubaidah Nor
Albashri, Noor Insyirah Mohsin

43-46

12 Educating the Head, Heart and Hand: A
Listening Pedagogy for the AI Era

Ahmad Syahmi Ahmad Fadzil, Nor
Zubaidah Nor Albashri

47-51



Beyond Lectures: Insights from Business Disciplines

ii

13 Does AI Enhance Students’ Thinking? Azila Jaini, Sharmin Baba, Nur
Auni Afifah Abdul Karim

52-55

14 Teaching Economics in the Age of AI Nur Fatihah Shaari, Mohd Azim
Sardan, Bazri Abu Bakar

56-61

CHAPTER 3: Engaging Learning Challenges

15 Beyond the Theory: Navigating Student
Engagement in Perceived as Dry Subjects

Tay Bee Hoong, Masitah Omar,
Norhasniza Mohd Hasan Abdullah

62-67

16 Challenges in Teaching Islamic Finance Maizura Md Isa, Nor Hazila Ismail 68-71

17 From Confusion to Curiosity: Introducing
Research Methods to Undergraduate
Students

Nurul Aien Abd Aziz, Aflah Isa, Nik
Nur Shafika Mustafa

72-76

18 Teaching a 'Cold' Subject with a Warm
Heart

Rohanizan Md Lazan, Roha Mohd
Noah, Nurul Aien Abd Aziz, Nor
Hadaliza Abd Rahman

77-80

19 Emotional Barriers in Teaching Quantitative
Finance: Addressing Numerophobia in
Students

Husnizam Hosin, Yuslizawati Mohd
Yusoff, Mohd Hakimi Harman

81-85

20 Encouraging Student Engagement through
Strategic Learning Challenges

Zanariah Abdul Rahman, Syaidatul
Zarina Mat Din, Akmal Aini
Othman, Norashikin Ismail

86-88

21 Reflections on Basic Econometrics:
Challenges, Strategies and Insights

Tan Yan Ling, Nurulashikin Romli,
Jannah Munirah Mohd Noor

89-93

CHAPTER 4: Practical Finance Readiness
22 Smart Diversification: Teaching Students

How to Build Resilient Portfolios in
Uncertain Markets

Nik Nur Shafika Mustafa, Che
Khalilah Mahmood, Aflah Isa, Nurul
Aien Abd Aziz

94-96

23 Empowering Financial Literacy: The Role of
Educators as Mentors and Guides in
Financial Planning

Aflah Isa, Nik Nur Shafika Mustafa,
Nurul Aien Abd Aziz

97-100

24 Preparing University Students for Financial
Reality: Addressing Investment Scams

Ruziah A Latif, Nurul Haida
Johan, Zaibedah Zaharum,
Mardziyana Mohamad Malom

101-104

25 Teaching ESG and Investment Risk:
Transforming Finance Education for a
Sustainable Future

Husnizam Hosin, Mohd Hakimi
Harman, Yuslizawati Mohd Yusoff

105-109

26 Highlighting the Importance of Financial
Literacy for Generation Z

Yuslizawati Mohd Yusoff,
Husnizam Hosin, Mohd Hakimi
Harman

110-112

27 Reflections in Teaching Personal Financial
Planning to Part-time Distance Learners

Nurul Aien Abd Aziz, Rohanizan
Md Lazan, Roha Mohamed Noah,
Nor Hadaliza Abdul Rahman

113-117

28 The Role of Interactive and Video-Based Zaibedah Zaharum, Ruziah A. 118-122



Beyond Lectures: Insights from Business Disciplines

iii

Platforms in Supporting Blended Learning in
Malaysia Higher Education

Latif, Nurul Haida Johan,
Mardziyana Mohamad Malom

CHAPTER 5: Human-Centred Education
29 Embedding MQF 2024, Outcome-Based

Education and Sustainability in Higher
Education: A Reflective Teaching Case
Study in Investment Analytics

Oswald Timothy Edward,
Basaruddin Shah Basri, Kamal
Fahrulrazy Rahim, Zarith Sofia
Jasmi

123-127

30 Learning by Serving in SULAM Advocacy:
Evidence on Values Formation and
Industry-Ready Skills

Mardziyana Mohamad Malom,
Ruziah A. Latif, Nurul Haida Johan,
Zaibedah Zaharum

128-133

31 Marketing the Classroom: Co-Creating
Value, Trust and Engagement in Higher
Education

Sharmin Baba, Azila Jaini, Nur
Auni Afifah Abdul Karim

134-137

32 Building a Learning Organization in the
Classroom

Khairunnisa Rahman, Rudza
Hanim Mohamed Anuar, Nazihah
Omar, Yuslizawati Mohd Yusoff

138-141

33 Role of Educators as Mentors, Guides and
Learning Designers from Academicians'
Perspective in Malaysia.

Mazlina Ismail, Nur Adilah Saud,
Muruga Chinniah

142-145

34 Universal Design for Learning for
Neurodivergent Students: Journey towards
Inclusive Education

Nazihah Omar, Khairunnisa
Rahman, Rudza Hanim Mohamed
Anuar, Ferri Nasrul

146-149

CHAPTER 6: Human Side of Teaching
35 The Evolution of Service Marketing Nur Adilah Saud, Mazlina Ismail,

Muruga Chinniah
150-153

36 Professional Growth as an Economic
Educator

Siti Noradiah Amar, Nur Fatihah
Shaari, Norfariza Mohd Ali

154-157

37 The Role of Educators as Mentors and
Guides in Contributing Knowledge to SME
Entrepreneurs

Shaherah Abdul Malik , Noreen
Noor Abd Aziz, Nurul Aien Abd
Aziz

158-163

38 Role Boundary Conflict in Academia:
Integrating Boundary Theory and Social
Power Perspectives

Zuraidah Sipon, Nur Liyana
Mohamed Yousop, Zuraidah
Ahmad

164-167

39 Post-Covid-19 Educational Practices:
Insights from Teaching and Learning
Experiences at UiTM Johor

Rudza Hanim Mohamed Anuar,
Nazihah Omar, Khairunnisa
Rahman

168-170

40 Are We Ready for Generation Alpha? Zanariah Abdul Rahman, Jaslin
Md. Dahlan

171-173



Human-Centred Education                                        Beyond Lectures: Insights from Business Disciplines 

128 
 

LEARNING BY SERVING IN SULAM ADVOCACY: EVIDENCE ON 
VALUES FORMATION AND INDUSTRY‑READY SKILLS 

 
Mardziyana Mohamad Malom, Ruziah A. Latif, Nurul Haida Johan, Zaibedah 

Zaharum 
 
Abstract 
Service-Learning Malaysia-University for Society (SULAM) represents a transformative 
pedagogical approach designed to integrate academic curricula with active community service 
(Ministry of Higher Education Malaysia [MOHE], 2019). Drawing on evidence from the 
students’ STARR (Situation, Task, Action, Result, Reflection) reflection reports, the paper 
demonstrates how “learning by serving” cultivates ethical awareness, communication skills, 
teamwork, and applied financial knowledge. The findings highlight that service-learning not 
only enhances community financial literacy but also strengthens students’ professional 
readiness and moral responsibility. As financial literacy becomes increasingly critical in 
navigating the modern economic landscape (Lusardi & Mitchell, 2023), these projects 
demonstrate how university students can translate complex financial concepts into accessible 
community knowledge while simultaneously cultivating professional skills and ethical 
stewardship.  
 
The Pedagogical Promise of SULAM 
Higher education institutions increasingly seek pedagogical approaches that integrate values, 
skills and authentic community engagement. Service-Learning Malaysia-University for Society 
(SULAM) is an educational initiative that combines academic learning outcomes with 
community service. It allows students to apply the theoretical knowledge they learn in the 
classroom to solve real-world problems in the community. Service-learning (SULAM) offers 
such integration by positioning students as facilitators of knowledge while simultaneously 
developing their own competencies.  
 
To cater to different community needs and academic disciplines, SULAM projects are 
generally categorized into several distinct approaches: Direct SULAM, Indirect SULAM, and 
Advocacy SULAM. 
 
Direct SULAM involves face-to-face interactions where students work closely with the 
beneficiaries, the individuals, communities, or environments they are serving—such as 
tutoring children or conducting community classes—to create an immediate, tangible impact. 
Conversely, Indirect SULAM operates behind the scenes, focusing on developing resources, 
tools, or infrastructure—like designing a non-profit website or producing educational materials, 
restoring historic structures, compiling a town's history, or producing an educational video on 
social distancing—that provide long-term support without requiring direct physical interaction 
with the end-users. Finally, Advocacy SULAM centers on empowering communities through 
education and awareness campaigns. In this approach, students act as advocates for public 
interest topics—such as promoting financial literacy or warning against investment scams—
aiming to inspire action, shift mindsets, and address systemic issues within a community. 
 
In Malaysia, financial literacy is a national priority and embedding it within service-learning 
provides a meaningful context for students to practice ethical responsibility, communication, 
and applied problem-solving.  
 
With the SULAM Advocacy approach, in particular, projects focus on raising awareness, 
educating the public, and promoting positive behavioural change on issues that matter to 
society. In the context of financial literacy, SULAM provides students with the opportunity to 
translate financial concepts into accessible learning experiences for diverse community 
groups. By conducting awareness sessions, designing assessments, and facilitating 
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discussions, students not only enhance community knowledge but also cultivate 
communication, teamwork, and analytical competencies. Through this “learning by serving” 
approach, SULAM nurtures socially responsible graduates who can contribute meaningfully 
to both industry and society. 
 

  
ISB423 SULAM Advocacy projects for Academic Session I 2025/2026 

Source: Author’s summary 
 
Service-Learning and Value-Based Education 
Service learning (such as the SULAM initiative) is an experiential teaching method that 
integrates these academic curricula with active, meaningful community service. It requires 
students to apply their theoretical classroom concepts to help solve real-world community 
challenges. Meanwhile, Value-Based Education (VBE) is an educational philosophy that 
emphasizes the internalization of core ethical values through lived experiences and 
continuous reflective practice. Rather than focusing solely on academic achievement, VBE 
seeks to seamlessly align a student's knowledge with their behavior and moral character. 
 
Value-Based Education (VBE) fundamentally emphasizes the internalization of core values 
through lived experiences and continuous reflective practice. By prioritizing a seamless 
alignment between an individual's academic knowledge, personal behavior, and moral 
character, this pedagogical approach actively drives the development of profound ethical 
reasoning. These values may include empathy, integrity, responsibility, respect and social 
justice. In Islamic educational contexts, values such as amanah (trustworthiness), ihsan 
(excellence), rahmah (compassion) and mas’uliyyah (accountability) are central to holistic 
human development. 
 
However, VBE often struggles to move beyond theoretical instruction. Students may 
understand values conceptually but lack opportunities to practice them in authentic contexts. 
Service learning acts as the practical vehicle for Value-Based Education. By stepping out of 
the classroom and serving the community, students do not merely memorize ethical concepts 
in a hypothetical sense. Instead, they actively practice them—demonstrating empathy, civic 
responsibility, and integrity—while simultaneously developing real-world, industry-relevant 
competencies.  
 
The SULAM projects demonstrate this through students’ reflections on responsibility, sincerity, 
and community engagement. These reflections show that service-learning transforms values 
from abstract concepts into lived experiences. 
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ISB423 SULAM Advocacy projects for Academic Session I 2025/2026 

Source: Author’s summary 
 
Service-Learning and Industry Skill Optimization 
Service-learning is an educational approach that intentionally blends academic coursework 
with meaningful community service, moving students beyond theoretical classroom learning 
into active, hands-on civic engagement.  
 
Industry skill optimization involves aligning educational outcomes directly with the specific 
competencies demanded by modern employers. To thrive in the contemporary workforce, 
individuals must increasingly cultivate strong communication and interpersonal skills, 
alongside a proven capacity for teamwork and collaboration.  
 
Furthermore, employers actively seek candidates who demonstrate adaptability and 
resilience, coupled with robust problem-solving and critical thinking abilities. These 
foundational skills must be firmly supported by comprehensive digital literacy and a 
commitment to ethical decision-making to fully bridge the gap between academic preparation 
and professional readiness. 
 
Employers consistently report that graduates may possess technical knowledge but lack the 
soft skills and ethical maturity needed for workplace success. This gap highlights the need for 
pedagogical approaches that integrate real-world experience with value formation.  
 
Together, these two concepts create a powerful educational synergy. Service-learning acts as 
a dynamic, real-world training ground for industry skill optimization. By participating in 
initiatives like SULAM (Service-Learning Malaysia-University for Society), students are thrust 
into authentic scenarios where they must organically practice and optimize the exact 
professional skills they will need in their future careers, all while making a positive, value-
driven impact on society. 
 
Industry increasingly demands graduates who can communicate clearly, collaborate 
effectively and apply knowledge in real-world contexts. The SULAM projects provided 
structured opportunities for students to practice these competencies. 
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ISB423 SULAM Advocacy projects for Academic Session I 2025/2026 

Source: Author’s summary 
 
Case Study Analysis: SULAM Advocacy Projects  
Utilizing a consistent pedagogical framework of Constructing, Planning, and Executing, the 
student-led SULAM projects leveraged digital tools like Google Meet, Google Forms, and 
YouTube to deliver three crucial pillars of financial literacy to their communities.  
 
The first project focused on Takaful, empowering participants to differentiate between Shariah-
compliant protection and conventional insurance. By explaining core principles like the 
prohibition of Riba, Gharar and Maisir, students improved public understanding while learning 
to translate complex Islamic finance concepts into accessible language  
 
The second initiative tackled saving habits among a diverse demographic to build financial 
resilience against the rising cost of living, which profoundly deepened the students' value-
based education as they reflected that sharing knowledge is a sacred trust and responsibility 
in Islam, rather than just an academic degree. 
 
Finally, the third project addressed the critical need for investment literacy, driven by the 
alarming rate of individuals falling victim to fraudulent schemes due to a lack of basic financial 
knowledge. Pedagogically, students aimed to educate young adults on safe investment 
practices, the relationship between risk and return, and long-term financial planning.  
 

 
ISB423 SULAM Advocacy projects for Academic Session I 2025/2026 

Source: Author’s summary 
 
Across all initiatives, students successfully analyzed pre- and post-assessment data to 
quantitatively measure community learning gains, thereby honing their digital facilitation skills 
and their ability to translate complex financial concepts into accessible, value-driven public 
education. 
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The Pedagogical Bridge: Values Meets Industry 
The pedagogical bridge where value-based education meets industry skill optimization lies in 
its capacity to produce holistic, future-ready graduates who are as ethically grounded as they 
are technically proficient. In traditional academic settings, students often learn technical skills 
in isolation from their societal implications. However, the Service-Learning Malaysia-University 
for Society (SULAM) framework demonstrates that when universities bridge the "ledger" 
(practical competencies) with the "heart" (civic and moral duty), the educational experience 
becomes deeply transformative for both the student and the community. 
 
First, this pedagogical bridge is crucial for cultivating ethical professionals. By engaging 
directly with the public, students realize that their academic expertise carries a profound moral 
weight. Second, the bridge is essential for practical industry readiness. Theoretical knowledge 
alone does not equip students for the complexities of the modern workplace. Through SULAM, 
students were forced to operationalize their learning, thereby developing highly sought-after 
industry competencies such as project management, data analysis, and digital literacy. Finally, 
this bridge validates academic learning through authentic community impact. Ultimately, the 
pedagogical bridge is vital because it creates a symbiotic relationship: it supplies the industry 
with capable, socially responsible leaders while directly empowering marginalized 
communities through shared knowledge. 
 
Across the initiatives, students operationalized core ethical values such as responsibility in 
content preparation, compassion in designing accessible materials and integrity in aligning 
information with Islamic financial principles. For instance, the Takaful literacy team 
demonstrated ethical sensitivity by emphasizing the necessity of "designing educational 
content that is systematically aligned with participants' prior knowledge". 
 
Concurrently, these projects facilitated the development of essential real-world competencies. 
Students were actively tasked with designing digital assessments, facilitating online learning 
sessions, analyzing quantitative data, communicating complex financial concepts and 
collaborating effectively in teams. These practical experiences align directly with the rigorous 
expectations of the modern workforce in finance, education, and community development.  
 
The STARR reflections from these three projects reveal a distinct bridging effect between 
academic theory and practical application. 
 

 
ISB423 SULAM Advocacy projects for Academic Session I 2025/2026 

Source: Author’s summary 
 
Furthermore, the SULAM advocacy model ensured that this learning was grounded in 
authentic community engagement rather than hypothetical academic scenarios. Ultimately, 
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learning by serving ensures that university graduates emerge not only with optimized industry 
skills but also with a profound sense of civic responsibility, successfully bridging the gap 
between theoretical values and practical competencies. 
 
Conclusion 
Service-learning provides a meaningful bridge between value-based education and industry 
skill optimization. The three SULAM financial literacy projects demonstrate that “learning by 
serving” enables students to practice ethical responsibility while developing communication, 
analytical, and facilitation skills essential for the workforce. 
 
By engaging real communities, students deepen their understanding of financial literacy 
issues and strengthen their readiness to contribute to society. The evidence from the Takaful, 
saving, and investment projects affirms that service-learning is a transformative approach 
capable of producing graduates who are both competent and compassionate. 
 
Ultimately, programs like SULAM validate the dual mandate of modern higher education: to 
produce graduates who are not only technically proficient and adaptable to the modern 
workforce (Bringle & Clayton, 2021) but also empathetic, socially responsible leaders. By 
tasking students with solving real-world challenges, universities can ensure that the 
professionals of tomorrow are equipped with both the competencies to succeed and the values 
to lead ethically (Ministry of Higher Education Malaysia [MOHE], 2019). The success of these 
financial literacy initiatives proves that when learning is anchored in service, it empowers 
marginalized communities while forging a generation of graduates ready to bridge the gap 
between economic progress and societal well-being. 
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