
UNIVERSITI
Tek n o lo g i
Mara

FACULTY OF BUSINESS AND MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA (UiTM) CAWANGAN MELAKA 

KAMPUS BANDARAYA MELAKA

HRM666
HR INTERNSHIP

INDUSTRIAL TRAINING REPORT
MAJLIS PERBANDARAN SEGAMAT

PREPARED FOR:
AZEMAN ABD MAJID

GROUP:
M1BA2436A

PREPARED BY:
NUR FATIN FARIZA BINTI AHMAD SHAHAMI 

2022478234



SURATKEBENARAN

Tarikh i/'t/30̂
Kepada:

Penyelaras Latihan Praktikal
Fakulti Pengurusan Perniagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel : 06-285 7119/7190/7196
Email : praktikalfppmelaka@uitm.edu.my

Tuan/Puan

Maklumbalas (/)

/  Setuju

Tidak Bersetuju

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS" Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti 
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar
K lllf c  F A T IM  f e l N T I  ^ H / V l A O  S H A H A f l O t

No. Matriks Nama Program

Tajuk Laporan Industrie. iTroiftm g
ftaport itum eeSj'mP? ^Nama Syarikat

f * A D L1S P S A B A N P A P - A f l

SEC, Art1AT
2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak 
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak 
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak 
universiti.

Yang Benar

mailto:praktikalfppmelaka@uitm.edu.my


1. EXECUTIVE SUMMARY

My insightful and enriching six month industrial training journey commenced at Majlis 

Perbandaran Segamat, where I gained invaluable hands-on experience in a dynamic and 

professional environment. Throughout the training period from 3 March to 15 August 2025,1 

was able to apply theoretical knowledge gained in university into real-world business 

operations, particularly in the field aligned with my academic program.

This report presents a summary of my background, the company’s profile, the scope of tasks 

and responsibilities assigned to me, and the skills 1 developed during the internship. It also 

includes a SWOT analysis of my experience, highlighting strengths such as enhanced 

communication skills, opportunities for professional networking, and areas for improvement.

The training not only sharpened my technical and interpersonal competencies but also 

provided me with valuable insight into organizational culture and workplace expectations. 

The report concludes with key learnings, personal reflections, and recommendations for 

future interns to maximize their training period effectively.
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