Fakulti

B U Il UNIVERSITI Pengurusan
R g TEKNOLOGI dan Perniagaan

Mara

UNIVERSITI TEKNOLOGI MARA
CAWANGAN KAMPUS BANDARAYA MELAKA

FACULTY OF BUSINESS AND MANAGEMENT
BACHELOR OF BUSINESS ADMINISTRATION(HONS.) MARKETING

TITLE :
HONDA SHARED AUTO CARS SDN. BHD.

INTERNSHIP REPORT

PREPARED BY :

NAME MUHAMMAD IFFAT IRFAN BIN NOR AZIZ
STUDENT ID 2022622594
PROGRAM BA240

SUBMISSION DATE:
03rdMARCH 2025 - 15thAUGUST 2025



SURAT KEBENARAN

Tarikh :

Kepada: Maklumbalas (/)
Penyelaras Latihan Praktikal Setuju

Fakulti Pengurusan Perniagaan

UiTM Kampus Bandaraya Melaka Tidak Bersetuju

110 Off Jalan Hang Tuah
75300 Melaka

No Tel :06-285 7119/7190 /7196
Email : praktikalfppmelaka@ uitm.edu.my
Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI “PUBLIC ACCESS" DI REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar K\Xyn-rn kem VAW m Nn(v hx.it

No. Matriks Nama Program

Tajuk Laporan soc Teavne M Nama Syarikat S\NM awee M
2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak
organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yang Benar

Cop jabatan/organisasi:

Nama Pegawai irotL Pt*i</3iv YVuatofc]
Jawatan
No. Tel.

No. Faks ED AUTO CARS SDN. BHD.

(542082-A)
ales, Services & Spare Parts!
NO 41, Jalan Utas 15/7,
sksyen 15, 40200 Shah Alarm.
Selangor Darul Ehsan

Tel' 03-5510 0099
Fax:03-55130099


mailto:praktikalfppmelaka@uitm.edu.my

EXECUTIVE SUMMARY

At the end of my long and fruitful 6-month industrial training experience, |
was at Shared Auto Cars Sdn. Bhd. (SACSB) 3S Honda authorized dealer. It is
located in Shah Alam, Selangor. SACSB was founded in 2001 on the values of
honesty, respect and the three joys, which include joy of buying, selling and creating
and has a good brand association attached to Honda Malaysia. SACSB as part of its
core services offers new vehicle sales, after sales services, spare parts, insurance
(HIP), loan facilities and customer conveniences of focusing on holistic and satisfying

automobile experiences.

As an intern in the Marketing Department, | dealt with the activities and actual
brand campaigns, which means | was more exposed to practical tips and practices
within social media marketing via Instagram, Facebook, and Tik Tok platforms and
online apps. | also had duties and responsibilities in the inventory, operations and the
administrative roles of the shop helping me develop some valuable technical and
interpersonal skills that included; multitasking, flexibility and communications in

team work.

The SWOT analysis of SACSB showed a number of things. The most relevant
was the strategic location in the urban area and the association with Hondas and the
showroom was relatively small and it had no freedom because all SACSB is under the
control of Hondas Malaysia, the central authority. The opportunities discovered were
an increased demand on after-sales services and the expansion of interest in the
hybrid/EV vehicles whereas the threats were the economic uncertainties and effects of

adverse online reviews.

Suggestions recommended were to conduct better visibility of the show room
with virtual display solutions, build confidence and trust through integration of apps,
provide value added differentiation such as establishment of loyalty programs and a
coherent EV-centred education program. Moreover, the proposed options as financial



flexibility and online reputation management structures were considered to eliminate

market challenges and retain consumer confidence.

Finally, the internship has been of great benefit to my professional career since
it has enabled me to merge theory and practice in academics with the real world. It
has equipped me with knowledge about the challenges that | will face in the future in
marketing, it has also equipped me with practical experience, it has refined my
technical and soft skills, and it has taught me more about how businesses operate

under the Malaysian automotive industry.
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