
universiti
Teknologi
Mara

Cawangan Melaka
z o o &

TAMAN BURUNG
• M  t 1 A K A •

MGT666

INDUSTRIAL 
TRAINING REPORT

3 MAR 2025 - 15 AUG 2025

BACHELOR OF BUSINESS 
ADM INISTRATION (HONS.)
FINANCE

/ / / j
/ / /

PREPARED BY: MAHATHIR MOHAMAD BIN ABDUL
g h a f f a r

PREPARED FOR: PUAN SITI NURULHUDA BINTI 
IBRAHIM
STUDENT ID: 2022882962 
COMPANY: ZOO MELAKA



SURAT KEBENARAN

Tarikh 

Kepada:

Penyelaras Latihan Praktikal
Fakulti Pengurusan Perniagaan 
UiTM Kampus Bandaraya Melaka 
110 Off Jalan Hang Tuah 
75300 Melaka
No Tel : 06-285 7119/7190/7191
Email : praktikalfppmelaka@uitm

Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI 
SEBAGAI “PUBLIC ACCESS” Dl REPOSITORI UITM

1. Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti 
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Maklumbalas (/)

Tidak Bersetuju

.edu.my

fid/tJnijirakun (jk>nrj

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak
organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak

Nama Pelajar nm /w iii woi-wwo 8ip AGpuo G-M/iffrA
No. Matriks 2<n-i&gvi6x Nama Program

Tajuk Laporan IhejaJ-frfcnl IrmtrlH') Nama Syarikat zoo meA»l«e. Q nPHV)
PcfVrj-

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak
organisasi.



page 2.

EXECUTIVE SUMMARY O

This report is prim arily  prepared to  h ig h lig h t the  24-w eek industrial 
training experience at Zoo Melaka under the  Financial Unit. It h igh ligh ts  the  
tasks, responsibilities, and assignm ents I was entrusted w ith  th ro u g h o u t the  
in ternsh ip  period. My main responsibilities included assisting w ith  financial 
docum entation , keying in data and figures using M icrosoft Excel, sorting 
and organizing accounting files, supporting  routine adm in istrative tasks, 
and helping w ith  record-keeping related to  daily operational expenses. The 
tra in ing  experience reflected the  dynamic, fast-paced, and collaborative 
w orking  environm ent at Zoo Melaka, where adaptability, effective 
com m unication , and professionalism were consistently emphasised.

A detailed overview of Zoo Melaka is also provided, covering the  
organisation ’s history, vision, and its role as one of Malaysia's leading 
zoological parks. Zoo Melaka spans over 54 acres and is hom e to  m ore than 
1,200 animals across 200 species, serving not only as a recreational site but 
also as an im po rtan t ins titu tion  for conservation, education, and eco- 
tourism .

Additionally, th is  report includes a SWOT Analysis of Zoo Melaka based on 
observations and guidance from  the  assigned supervisor. The analysis aims 
to  assess curren t performance, iden tify  areas of im provem ent, and explore 
opportun ities for better visitor engagem ent, operational efficiency, and 
long-term  sustainability, particularly in com parison to  o ther m ajor 
a ttractions in Melaka and Malaysia.

In conclusion, the  in ternsh ip  successfully bridged academ ic know ledge 
w ith  real-world experience, enhancing both m y technical skills and 
interpersonal abilities. This report reflects the  personal grow th, professional 
developm ent, and valuable insights I have gained from  w orking w ith in  a 
unique and essential sector th a t com bines tourism , w ild life  m anagem ent, 
and public service.



page 4

ACKNOWLEDGEMENT O

ZOO&
TAMAN BURUNG
■ M L L A K A -

First and forem ost, I w ou ld  like to  express m y deepest g ra titude  to  Allah 
S.W.T, The Most Gracious and The Most Merciful, for g ran ting  me the 
strength, patience, and guidance th ro u g h o u t m y in ternsh ip  journey. 
W ith o u t His endless blessings and help, I w ould  not have been able to  
com plete  m y industria l tra in ing  and th is report successfully. Every 
challenge faced became m anageable w ith  His will, and for that, I am tru ly  
thankfu l.

I w ould  also like to  extend m y sincere appreciation to  m y advisor, Puan Siti 
Nurulhuda binti Ibrahim, for her continuous guidance, encouragem ent, 
and feedback th ro u g h o u t the  process o f com p le ting  th is report. Her advice 
and support have played a s ign ificant role in helping me stay on track and 
reflect on m y in ternship experience effectively. I am tru ly  grateful for her 
tim e  and effort.

My heartfe lt thanks go to  Zoo Melaka, especially the  Financial Unit, for 
g iving me the  o ppo rtun ity  to  undergo m y industria l tra in ing  at such a 
unique and v ib rant institu tion. I am especially thankfu l to  Encik 
Muham m ad Luqman bin Mohd. Sharif, m y supervisor, and all the  staff in 
the  Financial Unit for the ir w arm  welcome, guidance, and w illingness to  
share know ledge and trus t me w ith  various tasks. The exposure and 
experience I have gained during  th is in ternship have been incredib ly 
valuable and eye-opening.

Finally, I w ould like to  express m y u tm ost g ra titude  to  my beloved family, 
particularly m y parents, for the ir unconditional support, m otivation, and 
prayers th ro u g h o u t th is journey. Their belief in me has been a constant 
source o f strength, not only during  m y in ternship bu t th ro u g h o u t m y entire 
educational path.



page 3.

7 TABLE OF CONTENTS O

04 ACKNOWLEDGEMENT

05 STUDENT PROFILE

08 I COMPANY PROFILE

13 TRAINING REFLECTION

20 SWOT ANALYSIS OF ZOO MELAKA

2  1  I DISCUSSIONS AND RECOMMENDATIONS

43 CONCLUSION

44 REFERENCES

48 APPENDICES

a v  ZOO&
TAMAN BURUNG

r iv - M l  l A K A •


