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INDUSTRIAL TRAINING REPORT

EXEC U TIV E S U M M A R Y ^
Industria l train ing, or internship, is a structured  program  that allow s stud en ts to gain real- 

world experience in the ir field of study. It is a co m pu lso ry com ponent for all undergraduate 
program s under the Facu lty o f B usiness and M anagem ent, as stated in the o ffic ia l Plan of 
Study. The goal is to bridge the gap between theo retica l knowledge and p ractica l application, 
preparing stud en ts for the professional world. Internships expose stud en ts to actual business 
environm ents, enhance em ployability, and provide insight into w orkplace expectations. 
A cco rd in g  to the National A ssociation  of Co lleges and Em ployers (NACE), internships are 
cru c ia l in develop ing career readiness com petencies, such as com m unication, teamwork, and 
p rob lem -so lv ing  (NACE, 2023).

Th is report h ighlights my five-m onth industria l tra in ing experience at P ETR O N A S Refinery and 
Petrochem ical Corporation Sdn Bhd (PRPC), from  3 March 2025 to 15 August 2025. PRPC 
serves as the Park D eveloper and Manager o f the Pengerang Integrated Com plex (PIC) in Johor, 
M alaysia. It p lays a crit ica l role in ensuring the safe, secure, and effic ien t operation of PIC, 
P ETR O N A S’ largest dow nstream  investm ent. The com pany also acts as a one-stop  centre for 
investors, offering serv ices ranging from regulatory guidance to site integration, while 
uphold ing the highest standards of Health, Safety, Security, and Environm ent (HSSE). This 
report includes a brief background of PRPC, its operational structure, and its path to becom ing 
a leading player in the o il and gas sector.

During my internship, I was placed in the Com m ercia l Developm ent team , which oversees 
co n tract developm ent and agreem ent m anagem ent fo r various projects. Th is d ivision p lays a 
v ita l role in supporting  business operations through co n tract drafting, negotiation, and billing 
arrangem ents. I had the opportun ity to be involved in price benchm arking, review ing co n tract 
docum ents, and understanding the strategic elem ents o f com m ercia l negotiations. This hands- 
on experience gave me valuable exposure to real business fu nctio ns and deepened my 
understanding of the corporate environm ent, p articu larly  in the oil and gas industry.

This report presents a com prehensive sum m ary of the tasks undertaken, challenges faced, and 
outcom es accom plished  throughout the internship, along with a SW OT an alysis of P R P C  and 
proposed recom m endations for continuous im provem ent. O verall, the internship served as a 
valuable learning experience that enhanced my academ ic foundation and strengthened my 
preparedness fo r future p rofessional endeavours.



3.1 - PETRONAS Refinery and 
Petrochemical Corporation Sdn. Bhd

PETRONAS Refinery & Petrochemical 

Corporation Sdn. Bhd. (PRPC), serves as the 

park developer, manager, and service provider for 

the Pengerang Integrated Complex (P IC ) located in 

Pengerang, Johor. P R P C  is responsible for 

ensuring that all operations and activities within the 

complex are carried out safely. Its subsidiary, 

P R P C  Utilities and Facilities Sdn. Bhd., acts as the 

hub for supplying reliable and efficient utilities to 

support manufacturing processes within the P IC . 

These essential services include water supply, 

natural gas distribution, industrial wastewater 

treatment, centralised maintenance and control, as 

well as analytical and product development 

laboratory services

PRPC is a subsidiary of PETRONAS , which stands 

for Petroliam Nasional Berhad. Malaysia’s fully 

integrated oil and gas company, wholly owned by the 

Government of Malaysia. Established in 1974, 

P ETR O N A S is entrusted with managing the country’s 

petroleum resources and has since grown into a global 

energy company, operating across the entire oil and gas 

value chain. It is ranked among the Fortune Global 500 

and has built a reputation for sustainable development, 

technological innovation, and operational excellence. 

The development of P IC  through P R P C  is a strategic 

move by P ETR O N A S to strengthen its downstream 

portfolio and enhance Malaysia's competitiveness in the 

global petrochemical industry.
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The P IC  is part of the larger Pengerang Integrated Petroleum Complex (P IP C ), which is 
overseen by the Johor Petroleum Development Corporation Berhad (JP D C ). JP D C  is a 
government agency tasked with coordinating, facilitating and promoting the development of 
the downstream oil and gas sector in Johor. The P IP C  houses facilities such as LN G  terminals, 
petrochemical plants, liquefied naphtha crackers, oil refineries, and a regasification facility, 
covering a total area of 80 km2. The P IC  represents P E T R O N A S ’ largest downstream 
investment and greenfield development in a single location to date.

A key part of this development is the Refinery and Petrochemical Integrated Development 
Project (RAPID), with an investment value of U S D  16 billion. This is complemented by 
supporting utilities and facilities worth an additional U S D  11 billion, including centralised 
utilities, a raw water supply facility, a deepwater terminal, a liquefied natural gas terminal, a 

cogeneration power plant, and an air separation unit bringing the total project cost to U S D  27 
billion. Completed in 2019, the P IC  has a refining capacity of 300,000 barrels per day and 
petrochemical plants capable of producing approximately 3.6 million tonnes of petrochemical 
products annually.


