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UUM IN4ASHARE AS INFORMATION SHARING PLATFORM
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Abstract

The covid-19 pandemic has hit the country since the beginning of 2020 and has made Malaysians
progressively tech-savvy in living a new normal life. Exposure to the new norms has opened up the
space and opportunities for Perpustakaan Sultanah Bahiyah to offer reference services to the maximum
level proactively. The closure of library operations during the Movement Control Order (MCO) has
impacted all users because most library services are in physical access. Therefore, exploring technology
in digital information marketing has become an initiative to increase information literacy. The
adaptation of information technology aims to increase the visibility of the reference services by
developing a one-stop platform known as UUM In4Share to find library-curated, authoritative scholarly
resources and other useful information for students, academicians, researchers and communities. This
platform is a starting point for anyone who needs help by utilizing scholarly resources and connecting
with the librarians who can provide further assistance. In addition, it focuses on the technical preparation
and configuration of the platform development. The implementation of In4Share has increased the
usage statistics of electronic resources effectively and efficiently. The platform has played an essential
role in connecting users to support teaching, learning and academic research activities. At the same
time, the competencies of the librarians who act as liaison officers in terms of technology,
communication and creativity are seen to be increasing and relevant to the development of knowledge
sharing.

Keywords
UUM In4Share, Information Sharing, Knowledge Sharing, Library Curated, Library Services.

Product Description
A one-stop platform to find library-curated, authoritative scholarly resources and other useful
information for students, academicians, researchers and communities.

Concept of UUM In4Share

i.  Step-by-step Guides

i.  Knowledge Sharing

iii.  Organized Resources

iv.  Connect with Liaison Officers

Features of UUM In4Share
i.  General Guides
ii.  Subject Guides
iii.  Topic Guides
iv.  A-Z Databases
V. Liaison Officers
vi.  In4Share FAQ
vii.  PSB Live Chat
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Platform
i. WordPress 6.0.1

b | B8 et by | € Wekme o ke | P00

m @ U UM In4Share n

Welcome to UUM In4Share @ Perpustakaan Sultanah Bahiyah  patabases

Your Friendly Librarians ﬂ
Horal

Help s Just a Click Away

Dashboard
At a Glance v A WordPress Events and News NV A
@ 203 Page A 15 Review Attend an upcoming event near you. Q Select location
[o) _—

There are no events scheduled near you at the moment. Would you hike

WordPress 6.0.1 running Education Hub theme. to orgarn

Site Health Status AV o a

Your site’s health is looking good, but
,\_‘ there are still some things you can do to

improve its performance and security
Good

of August 22

Take a at the 4 items on the Site

Novelty and Uniqueness
The platform provides information and knowledge resource access to support academic works freely.

Benefit to Mankind

Support the development of teaching, learning and research by providing the relevant information and
knowledge in various formats.

Potential Commercialization
Other academic institutions could share and adapt it to develop a knowledge society in Malaysia.
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