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ABSTRACT

Modern organizations need energetic and dedicated employees. People who are engaged 

with their work. These organizations expect proactivity, initiative and responsibility for 

personal development from their employees. The main purpose of this study is to study 

about the motivational job design characteristics and its influence on employee work 

engagement at Royal Malaysian Customs Gelang Patah Johor. The methodology of this 

study is using 150 respondents, which it is good for this research. The questionnaire is being 

distributed to all departments at Royal Malaysian Customs. The data will be interpreted by 

using SPSS which include data analysis, reliability test, descriptive analysis, regression 

analysis and correlation analysis. The data analysis is used to interpret all the information 

collected. As for reliability test, it is used to see how the reliable the question given. 

Descriptive analysis is used to interpret all the data about the demographic of the 

respondents. Regression analysis is used in this research study to see the most influence 

factor that contribute to employee work engagement and as for correlation analysis in other 

hands to provide results about the relationships exist among the variables. Job variety and 

job feedback is being chosen as the independent variable in this research. As for the 

dependent variables, employee work engagement is being used to see the relatedness of 

both variables. To identify the influencing of job variety, job feedback and employee work 

engagement, it will be used in frequencies data. The researcher proposed a few 

recommendations to Royal Malaysian Cutoms Gelang Patah so that it should be considered 

for its future long-term planning.
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