THE MOTIVATIONAL JOB DESIGN CHARACTERISTICS AND IT”S INFLUENCE ON
EMPLOYEE WORK ENGAGEMENT AT ROYAL MALAYSIAN CUSTOMS GELANG

PATAH JOHOR

NOORLIZA BINTI KASSIM

2009712933

BACHELOR OF BUSINESS ADMINISTRATION (HONS)
HUMAN RESOURCE
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA BANDARAYA MELAKA

1¢ ADVISOR: SIR RAMESH A/L KRISHNAN

2rdADVISOR: MISS SURAYA HAMIMI BINTI MASTOR

JUNE 2012



DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION (HONS) HUMAN RESOURCE
MANAGEMENT
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA

BANDARAYA MELAKA

“DECLARATION OF ORIGINAL WORK?”

I, NOORLIZA BINTI KASSIM
Hereby, declare that;

* This work has not previously been accepted in substance for any degree, locally
or overseas and not being concurrently submitted for this degree or any other
degrees.

» This project paper is the result of my independent work and investigation, except
where otherwise stated.

» All verbatim extracts have been distinguished by quotation marks and sources of

my information have been specifically acknowledged.

Signature: Date: July 2012



ACKNOWLEDGEMENT

“All praises to almighty ALLAH, the most merciful and the most benevolent “

Thanks to Allah the Almighty for giving me an opportunity to finish my final report for the
industrial training and for giving me the strength and patience to complete this project

successfully.

| am greatly indebted to my best advisor Mr Ramesh a/l Krishnan whose have giving me an
excellence in supervision and plays a big role in inspired my work. Without his
encouragement, suggestion, ideas, and comments, critics, this research could not be done
successfully. | also would like to express my appreciation to Miss Suraya Hamimi binti

Mastor my second advisor with a lot of help and encouragement to fulfill my research paper.

| also would like to take this opportunity to convey my deepest gratitude to my supervisor
Puan Noraslina Saimin for her co-operation and help throughout the duration of this

research.

Last but not least, | hereby dedicate this research to my beloved parents for their endless
support, understanding, help and encouragement. | want them to know that | really
appreciate what they have helped me through the research. | wish to express my deepest
gratitude to all my friends, who shared their knowledge, valuable experience, time and
commitment. Without their patience and supports, this study cannot be complete.

Thank you.



ABSTRACT

Modern organizations need energetic and dedicated employees. People who are engaged
with their work. These organizations expect proactivity, initiative and responsibility for
personal development from their employees. The main purpose of this study is to study
about the motivational job design characteristics and its influence on employee work
engagement at Royal Malaysian Customs Gelang Patah Johor. The methodology of this
study is using 150 respondents, which it is good for this research. The questionnaire is being
distributed to all departments at Royal Malaysian Customs. The data will be interpreted by
using SPSS which include data analysis, reliability test, descriptive analysis, regression
analysis and correlation analysis. The data analysis is used to interpret all the information
collected. As for reliability test, it is used to see how the reliable the question given.
Descriptive analysis is used to interpret all the data about the demographic of the
respondents. Regression analysis is used in this research study to see the most influence
factor that contribute to employee work engagement and as for correlation analysis in other
hands to provide results about the relationships exist among the variables. Job variety and
job feedback is being chosen as the independent variable in this research. As for the
dependent variables, employee work engagement is being used to see the relatedness of
both variables. To identify the influencing of job variety, job feedback and employee work
engagement, it will be used in frequencies data. The researcher proposed a few
recommendations to Royal Malaysian Cutoms Gelang Patah so that it should be considered

for its future long-term planning.
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