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ABSTRACT

According to the Eleventh Malaysia Plan (2016-2020), the healthcare system in
Malaysia is one of the biggest concerns pertaining to the Government's efficiency and
effectiveness. From the viewpoint of the construction industry, this is within the
context that the performance and quality services of the healthcare system can be
developed through procurement strategies to achieve project success and satisfy the
clients and stakeholders. This research aims to identify the success factors of design
and build in public hospital construction. The objectives of this research are to identify
the performance of design and build in public hospital construction, to determine the
main success factors of design and build in public hospital construction, and to identify
the challenges in achieving design and build success factors in public hospital
construction. A quantitative method was conducted through an online questionnaire
survey as the instrument of primary data collection. This research was conducted in
Perak, Malaysia due to the highest statistic of public hospitals recorded. The
respondents were selected using the stratified sampling method and the data were
analysed using Statistical Package for Social Sciences (SPSS). Based on the
findings, eleven success factors and seven challenges in achieving the success
factors were identified. Hence, this research can provide information in achieving the

project success of the design and build public hospitals.
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CHAPTER 1 : INTRODUCTION

1.1 BACKGROUND OF THE STUDY

In the economy's stability, the construction sector plays a crucial role in contributing
to Malaysia's National Gross Domestic Product (GDP). According to the Department
of Statistics Malaysia (2020), the highest overall GDP was 3.6% in Q4 2019, while
the construction industry's contribution to GDP was 12.4% in Q3 2020. Evidently, a
rapid fall was recorded in the quarter (Q)2 2020 in National and Construction GDP
with -17.2% and -44.5, respectively, due to the extended lockdown of the COVID-19
outbreak. These GDP values are shown in Table 1. Overall, these values strongly
indicate that the construction industry's recession is a considerable risk to the

economy's overall growth.

Table 1: National GDP and Construction GDP in Malaysia from 2019 to 2020.

Year Q4’ 2019 | Q1’2020 | Q2’ 2020 | Q3’ 2020
National GDP (%) 3.6 0.7 -17.2 -3.4
Construction GDP (%) 1.0 -7.9 -44.5 12.4

(Source: Department of Statistics Malaysia)

According to the Eleventh Malaysia Plan (2016-2020), the healthcare system
in Malaysia is one of the biggest concerns of the Government's efficiency and
effectiveness. Samsuddin et al. (2016) described that the healthcare systems
worldwide have been highly influenced to enhance their performance in providing
high-quality services and accessibility whilst controlling healthcare costs. This is
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