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ABSTRACT

This research is about the issues that occurred after the implementation of
Private Finance Initiative (PFI) in Malaysia. Nowadays, the need on providing the
best facilities that are in line with Value for Money (VM) may jeopardized the
government monetary expenditure. Thus, with the implementation of PFI, it will
help in lessen the financial burden that may arise from implementing through
traditional procurement. However, in having the best practice on PFI procurement,
we must first be enlightened by the issues that could arise through the
implementation of this procurement. Therefore, the aim of this research is to initiate
the outcome of issues on the implementation of PFl towards the quality of
construction product, with the objective of identify the current issues, determining
the impact of these issues on the quality of the building and to determine the best
way to overcome these issues. Quantitative method had been utilized in
conducting this study through distribution of questionnaires among practitioner in
the PFI projects. By the end of this research, the issues on the implementation of
Private Finance Initiatives (PFl) in Malaysia was determined where lacking in
involvement of facilities management consultant in initial stage of PFI project
became the main issue. It is hoped that this research can be successful and

achieve the aims and objective that are intended for this research.
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CHAPTER 1: INTRODUCTION

1.1. INTRODUCTION

This chapter contains the dissertation's overall framework. It informs the readers
about the background of the study, the problem statement, the aim and goals of the
research that will be conducted. Furthermore, it offered the scope of work and, lastly,

a summary of the general study structure that would be carried out.

1.2. BACKGROUND OF STUDY

There is currently a constant need to provide the nation's stakeholders with the
best infrastructure and facilities to improve the society. Having said that, in the
Second Strategy sub-Measures 1 and 2 under the Third goal: Economic Resilience
from Budget 2021, the government had set aside around 80 billion Malaysian
Ringgit for development and infrastructure improvements. (Ministry of Finance
Malaysia, 2020). The allocation of funds to other sectors like health, education, and
the like that will require financial support from the government in the future was
impacted by the fact that this budget did not yet cover the operations and
maintenance costs, which will then be reimbursed later. This led to the
establishment of Private Finance Initiatives (PFI) in the S9th Malaysia Plan (9MP),
which permit the private sector to participate in the government's infrastructure and
development projects, especially since this topic is related to the construction

industry.

Through the development of the Light Rail Transit, Educational Hub, Highways,
and other projects, the PFl's execution has provided significant benefits for the
nation's stakeholders (Karim, 2011). Additionally, with a remarkable total of 19
ongoing initiatives, the education sector had the greatest gains of all (Hashim H. ,

Che-Ani, Ismail, Isa, & Wahi, 2018). In spite of that, there are countless issues that



