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LETTER OF SUBMISSION

Diploma in Plantation Industry Management (AT110)
Faculty of Plantation and Agrotechnology

Universiti Teknologi MARA Pahang

26400 Jengka Pahang

%t pecember 2020

Mr Azeman Bin Abd Majid

Lecturer of Fundamentals of Entreprenuership (ENT300)
Faculty of Business Management

Universiti Teknologi MARA Pahang

26400 Jengka Pahang

Sir,
Submission of the Business Plan (ENT 300)

Based on the tittle state below, we would like to purpose our business plan in
the name of Shaybna Saihan Ice-cream, which is consist of all about the
business. For example, the location of business at Bandar Pusat Jengka,
Pahang.

2. This report have important component and aspect that considered at the
beginning of business. It consist business profile, organization, financial,
marketing and operation aspect and information about business.

Below is the list of the group members that involved in completing this
business plan:

NUR UMAIRA" BALQIS BINTI JAHYA 2018633141
NURUL SHAYKILA AHTIRAH BINT AHMAD 2018204066
SITI SYAZZWANA AFZA BINTI SAIFULLAH 2018693528

MUHAMMAD FARIS FARHAN BIN RUSLAND 2018662486
MUSAIRIE BIN MAZLAN 2018205108
Thank you,

Yours sincerely

...... sairie....coeeuen
( MUSAIRIE BIN MAZLAN)
General Manager
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EXECUTIVE SUMMARY

Our business idea is to create a new place for people to have different type of
dessert. As we know at Jengka, there is no cafe that sell dessert like fruity ice cream.
From that, we get an idea to open a business that can help people trying something
new. According to our research, we find that nowadays, stress had become one of
the increasingly popular topics of discussion over the last couple of decades. Stress
is the feeling of being under too much mental or emotional pressure. Pressure turns
into stress when you feel unable to cope. People have different ways of reacting to
stress.Many of life's demands can cause stress,particularly work,study,relationships
and money problems.The solution of handling stress among them can be solve with

eating some sweet dessert likes ice cream.

Furthermore, the Shaybna Saihan ice cream provide comfortable space for
customer in the cafe to enjoy their fruity ice cream. Our goals is all people in Jengka
from urban areas who study and work nearby to try this mouth-watering dessert.. It
was opportunity to that city to improve and become more modern. However, to open
this business we also face some risk.For example, the community in the town. Our
business was located at Bandar Tun Abdul Razak, meanwhile more people was stay

out from Bandar Tun Abdul Razak.



