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ABSTRACT

This study is focus on an implementation of ergonomics working environment. 

The first objective of this research is to study about the implementation of 

ergonomics working environment at Majlis Perbandaran Muar. Secondly the 

objective is to determine the most dominant factors that contribute to the 

implementation of ergonomics working environment. Lastly the objective of this 

research is to propose soma recommendation in order to help the management 

to overcome the problem faced. All the objectives were using different method in 

analyze the result.

For the first objective, the researcher used descriptive analysis in order to get the 

result. So, it shows that the Majlis Perbandaran Muar was implementing the 

ergonomics working environment. Then, the researcher used stepwise 

regression in order to know the most dominant factor that contributes to the 

implementation. It shows that the physical environment is the variable that most 

contribute to the implementation of ergonomics working environment at Majlis 

Perbandaran Muar.

The researcher also provides some suggestion to solve some problem arise. The 

researcher would suggest that the organization should provide awareness 

programme to educate the staffs. In addition, the researcher also recommend 

that workers need to participate in all programme provide by the organization. 

The organization should provide ergonomics training to the workers in order to 

avoid them from suffering any injuries. Finally, the researcher also suggests that 

the communication also important as a medium in implementing ergonomics 

working environment.

6



TABLE OF CONTENT

PAGE
DECLARATION OF ORIGINAL WORK ii
LETTER OF SUBMISSION iii
ACKNOWLEDGEM ENT iv
LIST OF FIGURES v
LIST OF TABLE vi
ABSTRACT ix

CHAPTER ONE: INTRODUCTION
1.1 Background of the study 2

1.1.1 Background of the company 2

1.2 Problem statement 3

1.3 Research objectives 4

1.4 Research Questions 4

1.5 Significant of the study 4

1.6 Scope of the study 5

1.7 Limitation of study 5

1.8 Definition of terms 7

CHAPTER TWO: LITERATURE REVIEW
2.1 Introduction 9

2.2 Relation between Knowledge and Implementation 

Of ergonomics 11

2.3 Relation between Working Environment and Workspace 

Design and Implementation of Ergonomics 16

2.4 Relation between Job Requirements and 

Implementation of Ergonomics 21

2.5 Theoretical framework 25

2.6 Research hypothesis 28

7




