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ABSTRACT

This research is about a perception of KWSP employees on the factors that influence
over limit credit card uses, the study are being based in KWSP Ayer Keroh, Melaka. The factors
such as economic, financial, self attribution, life style and knowledge are being identified in
order to make a investigated whether or not these factor have significantly and influenced the

over limit credit card uses.

This research was conducted in KWSP Ayer Keroh, Melaka, where the sample size is
101 employees of KWSP Ayer Keroh, Melaka. 101 questionnaires were distributed and only 58
questionnaires were returned. To obtained data, researchers were used two methods that are
primary and secondary data. Data analyzed using reliability test, Pearson correlation analysis,

Frequency analysis and Regression analysis.

The result show, two out of five of the element from independent variable which is
financial factor and life style factor have a significant relationship with over limit credit card uses.
Mean while the other three factors are not significantly, there are knowledge factors, self

attribution factor and economic factor.

Vil



TABLE OF CONTENTS

ACKNOWLEDGE
LIST OF TABLES
LIST OF FIGURES
ABSTRACT

CHAPTERS

1.0

2.0

3.0

INTRODUCTION

1.1 Background of study

1.2 Background of company

1.3 Problem Statement

1.4 Research Questions

1.5 Research Objectives

1.6 Significant of study

1.7 Scope and coverage of study
1.8 Limitation of study

1.9 Definition of terms

LITERATURE REVIEW
2.1 Introduction

2.2 Theoretical Framework

2.2.1 The Model of Theoretical Framework

2.3 Hypothesis Statement

RESEARCH METHODOLOGY
3.1 Introduction
3.1.1 Research Design
3.1.2 Population
3.1.3 Sampling
3.1.3.1 Sampling Frame
3.1.3.2 Sampling Procedure
3.1.3.3 Sample Size

PAGE

Vii

viii

AN DN W N

N o
[o0]

9-11
12

12
13-14

15
15
15
16
16
16
16





