INDUSTRIAL TRAINING REPORT

2025

MAR - AUG

INDUSTRIAL
TRAINING
REPORT

PREPARED BY
FATIN UMI UMAIRAH BINTI
AMRIN

PREPARED FOR
MISS NURHASLINDA HASHIM



SURAT KEBENARAN

Tarikh :..J5./S/i?0.flS.............

Kepada: Maklumbalas (/)
Penyelaras Latihan Praktikal Setuju

Fakulti Pengurusan Perniagaan

UiTM Kampus Bandaraya Melaka Tidak Bersetuju

110 Off Jalan Hang Tuah
75300 Melaka

No Tel :06-285 7119/7190/7196
Email : praktikalfppmelaka@ uitm.edu.my
Tuan/Puan

KEBENARAN UNTUK MEMUAT NAIK HASIL LAPORAN PELAJAR LATIHAN INDUSTRI
SEBAGAI “PUBLIC ACCESS” DI REPOSITORI UITM

1 Merujuk perkara di atas, pihak organisasi bersetuju / tidak bersetuju pihak universiti
memuat naik hasil laporan pelajar latihan industri sebagai “public access” di repositori UiTM.

Nama Pelajar Fatin Umi Umairah binti Amrin

No. Matriks 2022453052 Nama Program Bachelor of Business
Administration (Hons.)
Finance

Tajuk Laporan Industrial Training Nama Syarikat Tenaga Nasional

Report Berhad (TNB)

2. Tindakan ini adalah di bawah tanggungjawab dan kesedaran penuh oleh pihak

organisasi.

3. Sekiranya terdapat sebarang masalah atau kebocoran maklumat sulit pihak

organisasi tidak boleh mengenakan sebarang tindakan undang-undang kepada pihak
universiti.

Yang Benar

MAYZAFRINE Blj Cop jabatan/organisasi:
Nama Pegawa SIN-10C
Jawatan Customer Care Officer p?_L9aL_> .
No. Tel. Customer Care (Melaka Timur) «';. ]:‘al\%b#{ﬂg \
No. Faks SME & Residential, Retail \ .(' ;rh\

Tenaga Nasional Berhad


mailto:praktikalfppmelaka@uitm.edu.my

INDUSTRIAL TRAINING REPORT

ACKNOWLEDGEMENT

| would like to extend my sincere appreciation to my advisor, Miss Nurhaslinda Hashim
whose guidance and support have been instrumental throughout the preparation and completion
of this report. Her constructive feedback and unwavering encouragement have been invaluable.

My appreciation further extends to all individuals who have contributed, either directly or indirectly,
to the successful completion of this report. Their assistance and support are deeply
acknowledged.

| would like to express my sincere gratitude to Tenaga Nasional Berhad (TNB) Jasin for
providing me with the opportunity to undergo my internship at their esteemed organization. This
internship has been a valuable learning experience and has greatly contributed to my
professional and personal development.

| am especially thankful to my internship supervisor, Madam Mayzairine binti Bohari for her
guidance, support, and willingness to share her knowledge throughout my time at TNB Jasin. Her
mentorship has been instrumental in enhancing my understanding of the industry.

Finally, My appreciation also goes to the entire staff at TNB Jasin for their assistance,
cooperation, and kindness during my internship period. The welcoming and professional
environment greatly enriched my experience.



INDUSTRIAL TRAINING REPORT

TABLE OF CONTENTS

EXECUTIVE SUMMARY ..o, PAGE 1
1.0 STUDENT PROFILE......cooii e PAGE 2
2.0 COMPANY PROFILE. ... PAGE 3-15
3.0 TRAINING REFLECTION.....oeiiiiiiiiiiiiii e PAGE 16-18
4.0 DISCUSSION AND RECOMMENDATION........... PAGE 19-35
5.0 CONCLUSION ..ottt PAGE 36-37
REFERENCES.......co e PAGE 38 - 40

APPENDICES. ... PAGE 41 - 45



INDUSTRIAL TRAINING REPORT

EXECUTIVE SUMMARY

This report provides a detailed report on the 24 weeks industrial training in Tenaga Nasional
Berhad (TNB) Jasin, which was held from 3rd March 2025 to 15th August 2025. | was attached
to the Retail Division where | had practical on the following three vital areas of Billing
Operation, Credit Management and Customer Service.

Throughout the internship, | participated in numerous primary responsibilities such as helping with
monthly electricity bill processing, account transaction tracking, customer data validation and
credit control duties. Then | worked with frontline customer service operations answering
guestions, jostling billing disputes and aiding customer navigations through the TNB'’s self-service
channels it offered. One such project also included assisting with digitization of customer
feedback forms, thus enhancing the department’s service evaluation procedure.

During the same time frame, | gained a solid working knowledge of Utility Billing systems and
Customer Account Management. | also developed my IT skills in navigating around TNB's internal
software systems and increased my level of communication with staff and customers alike. This
also gave me experience problem solving and paying attention to detail specifically in regards to
billing discrepancies and account discrepancies.

It was very challenging for me to adjust to the hustle bustle of the retail division and the
multitasking that were demanded during peak billing periods. To address that | adapted by
strategically managing what | was working on, asking supervisors for feedback when feedback
was due and communicating clearly within the team. It not only increased productivity rate but
also boosted my confidence to handle business operations in the real world.

To sum up, this internship offered me a good internship experience in the energy and retall
sector, together with technical and soft skills, necessary in my future professional career.
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