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On 17 July 2025, as part of the Scholarly
Engagement for Regional Understanding
and Multicultural Perspectives  in
Pharmacy (SERUMPUN 2025)
programme, the Faculty of Pharmacy,
Universiti  Teknologi  MARA  (UITM),
welcomed 27 exchange students from
Airlangga University, Indonesia, for a
clinical exposure tour of the Pharmacy
Department at  Hospital Al-Sultan
Abdullah (HASA), Puncak Alam. This
initiative was designed to foster regional
collaboration and promote experiential
learning in pharmacy education.

Students visiting in-patient
department

Visiting the outpatient department
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The tour offered a concise yet comprehensive overview of university hospital
pharmacy services under Malaysia's Ministry of Education. At the Logistics
Pharmacy Unit, the students learnt about inventory management systems,
including cold chain logistics for temperature-sensitive medications. In the
Inpatient Pharmacy Department (IPD), they observed workflows from
prescription screening to ward supply, as well as pharmacist interventions. The
cleanroom for cytotoxic drug preparation showcased safety and handling
protocols, while the Outpatient Pharmacy highlighted automated conveyor
systems that enhance dispensing efficiency and ensure patient safety.

The visit concluded in the hospital auditorium with a presentation on HASA's
pharmaceutical services by Mr. Hafidz and Mr. Nur Azmi Badarulzaman,
followed by a lively Q&A session. This first-hand exposure to Malaysia's clinical
pharmacy environment underscored the importance of adaptability, cultural
exchange, and professional collaboration in preparing future pharmacists for
global healthcare challenges.
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