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ABOUT

Despite the growing trend in the halal industry and increasing
demand for Islamic-friendly hospital services, little is known about
the existence of formal, regulated standards by regulating
bodies. The study aimed to analyse the current services in
‘Islamic’ hospitals and clinics as a baseline to develop an
acceptable and regulated determinant for Shariah-compliant
medical services.

SAMPLE

The expert panel will consist of fifteen (n=15) experts
from various backgrounds of expertise but relevant
to the study.

METHOD

The study will adopt a mixed-method approach, which are
interviews and literature review. Then, a panel of selected
experts will finalise the determinants and sub-determinants
through the Fuzzy Delphi method. Finally, the determinants
will be assigned to their relative weightage through
Analytical Hierarchical Processing.

FINDINGS

The output of the study would be the Shariah-compliant
medical service standard framework which would consist of
prioritised determinants of Shariah-compliant medical
service practices which could be used both as regulatory and
assessment tools. The outcome of the study not only could
aid the regulatory bodies in managing Shariah-compliant
medical services in this country, but it could also facilitate
healthcare providers in catering shariah-compliant health
treatment to the Muslim community.
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