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ABSTRACT

Credit cards were termed as a necessary evil, good to have but at the same time 

offering great temptation and chances that things will get out of control. It was usual in the focus 

groups to hear how consumers had used their credit cards with great freedom but little thought 

of the costswith their spending when they first received their cards. They thenhave to learn the 

hard way that it was difficult to pay off the debt and while meeting their other financial 

obligations. Some are more fortunate by practicing moderated use while others got into larger 

debt. The purpose of this research is to identify the reasons of credit card practice among 

working adults in Malaysia, as well as to measure the effects of usage towards average credit 

card debts of the consumers. Otherwise, the researcher has adopted the descriptive research 

design due to survey method. The researcher commented in the questionnaires distributed. By 

implementing this recommendation, the researcher has an optimist view that credit cards will 

help the insurance industry towards improvement and upgrading its performance for future use. 

Thus, researcher can make a conclusion that independent variables have positive relationship 

with credit card practice.

x



TABLE OF CONTENTS PAGE

Declaration of Original Work i

Letter o Submission ii

Acknowledgement iii

Table of Content iv-vii

Abstract x

Chapter 1: Introduction to Research

1.0 Introduction 1

1.1 Background of Study 1-2

1.2 Problem Statement 3-4

1.3 Research Question 5

1.4 Research Objective 5

1.5 Significant of Study 6

1.5.1 Researcher 6

1.5.2 Employees 6

1.5.3 Organization 6

1.5.4 Academic 7

1.6 Scope and Coverage of Study 7

1.7 Time Frame of Study 7

1.8 Limitation of Study 8

1.8.1 Limited Sources of Data 8

1.8.2 Time Constraint 8

1.8.3 Lack of Experience 8

1.9 Definition of Term 9

IV




