SELF-CONTROL AND FINANCIAL LITERACY TOWARDS OVER-
INDEBTEDNESS AMONG PEOPLE WHO EXPERIENCED VEHICLE

REPOSSESSION IN KUALA LUMPUR

NADHIRAH BINTI MUSTAPHA 2011871364

NOORHIDAYAH BINTI ABDUL RAHIM 2010908913

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA

KAMPUS BANDARAYA MELAKA

JULY 2013



DECLARATION OF ORIGINAL WORK

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) FINANCE
FSCULTY OF BUSINESS MANAGEMENT
UNIVERSITY TEKNOLOGI MARA

“DECLARATION OF ORIGINAL WORK?”

We, Nadhirah Binti Mustapha,

and Noorhidavah Binti Abdul Rahim.

Hereby, declare that:

» This work has not previously been accepted in substance for any degree, locally or
overseas, and is not being concurrently submitted for this degree or any other degrees.

e This project paper is the result of our independent work and investigation, except
where otherwise stated.

» All verbatim extracts have been distinguished by quotation marks and sources of my
information have been specifically acknowledged.

Signature: Signature:

Date: Date:



ACKNOWLEDGEMENT

With all gratitude to Allah SW.T. gave us the ideas and physical strength in preparing this
dissertation. Foremost, we would like to express our sincere gratitude to our advisor, Miss
Siti Nurul Huda Binti Ibrahim for the continuous support of our study and research, for her
patience, motivation, enthusiasm and immense knowledge. Her guidance helped us in all the

time of research and writing of this thesis.

Besides that, the special thank goes to our supportive supervisor. The supervision and support
from both of them gave truly help the progression and smoothness of the internship program.
The co-operation is much indeed appreciated. This internship program makes me realized the
value of working together as a team and as a new experience in working environment, which

challenges us every minute.

Last but not least we would like to thank our family and friends especially those who work
together as interns for the wise idea throughout the project that have encourage, support and
help us in completing this program successfully.

A million thank you to all.



ABSTRACT

This paper presents a research on the people who experienced vehicle repossession in Kuala
Lumpur towards over-indebtedness. The main objective of this research is to measure the
level of over-indebtedness among people who experienced vehicle repossession in Kuala

Lumpur and recommendations to reduce these issues.

The main sources of information are gathered and analyzed from the 50 questionnaires
prepared and distributed to the people who experienced car repossession in Kuala Lumpur.
All 50 respondents have been interviewed on-site over a period of about a month.
Questionnaires have been divided by 4 sections which are Section A to Section D. All data

collected through the questions were analyzed systematically by SPSS.

The analysis induced a frequency distribution for variable produced, cumulative percentage
for the entire value associated with the variable. The answers collected were also determined

by examining mean and correlation.

From the research findings, it shows that most of the respondents agreed that level of over-
indebtedness have been influenced by two elements which are self-control and financial

literacy.
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