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ABSTRACT

Traditional classroom-based tax education is often characterised by passive, theory-driven
instruction, which limits students’ engagement and restricts the development of practical skills
essential for real-world application. This gap in experiential learning results in a disconnect
between academic knowledge and real-world practice, particularly evident among micro-
enterprises. Micro-entrepreneurs, especially those in the Food and Beverage (F&B) sector, often
struggle with tax compliance due to limited awareness, financial constraints, and the complexity
of tax regulations. Despite the introduction of e-invoicing to streamline financial reporting, its
adoption remains low among SMEs. In response to these issues, this research introduces TAX-
EdX, an experiential learning framework designed to enhance tax education by bridging
theoretical knowledge with real-world practice. TAX-EdX immerses students in a structured,
scaffolded learning approach, allowing them to engage directly with micro-entrepreneurs to
assess tax compliance behaviour and e-invoicing adoption. The framework leverages experiential
learning theory and scaffolding theory to guide students through structured support, including
guided interviews, data analysis, and consultation-based learning. 90 undergraduate students
enrolled in the Taxation | course were divided into 18 groups of five and tasked with conducting
interviews and providing tax compliance consultations to micro-entrepreneurs in the sector. The
research adopts a qualitative, problem-based learning approach, where students engage in real-
world problem-solving, consulting elements, and structured mentorship to develop a deeper
understanding of taxation. By incorporating experiential learning techniques and scaffolded
guidance, TAX-EdX fosters a hands-on learning environment while providing SMEs with
actionable insights to improve compliance. This study highlights the innovation and impact of
TAX-EdX in enhancing tax literacy, increasing SME engagement, and informing tax policy reforms
through empirical findings.

KEYWORDS: Experiential learning, micro-entrepreneurs, scaffolding theory, tax compliance, e-
invoicing.

PROBLEM AND OBJECTIVE

Undergraduate tax education often relies on passive learning methods such as lectures and rote
memorization, leading to a superficial understanding of complex tax concepts. This approach
limits knowledge retention and practical application, leaving graduates unprepared for the
challenges of tax practice (Flake & Gabriel, 2023). Research highlights that passive learning is
less effective in fostering deep comprehension and critical thinking, emphasizing the need for
more interactive strategies (Ang, Afzal, & Crawford, 2021). Traditional lecture-based instruction
lacks engagement with real-world applications, preventing students from developing essential
analytical and problem-solving skills. The absence of hands-on experiences, such as completing
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tax returns or engaging in real-life tax scenarios, further restricts their ability to navigate complex
tax issues effectively.

In contrast, experiential learning approaches, such as case-based learning and role-playing,
encourage active participation, critical thinking, and decision-making, ultimately improving
knowledge retention and practical competency (Hite, 2025). Despite these advantages,
experiential learning remains underutilized in tax curriculum, with many programs still favouring
traditional passive methods. This gap underscores the need for a pedagogical shift toward active
learning strategies. To address this, the study aims to enhance tax education by integrating
experiential and scaffolded learning approaches through TAX-EdX, an experiential scaffolding
learning model, allowing students to apply theoretical knowledge in real-world contexts.

DESIGN DESCRIPTION

The TAX-EdX framework is structured as a six-stage experiential scaffolding model designed to
enrich student learning through real-world application. It begins with the Preparation Stage, where
students are equipped with foundational tax knowledge and trained in areas such as tax
compliance, interview techniques, and the basics of e-invoicing. This is followed by the
Scaffolding Stage, during which mentors provide structured guidance, including interview
frameworks, regulatory references, and assistance in selecting suitable micro-entrepreneurs for
engagement. In the Experiential Stage, students apply their knowledge by conducting semi-
structured interviews with entrepreneurs from the Food and Beverage (F&B) sector, collecting
both qualitative and quantitative data on tax practices. The Reflection Stage then encourages
students to analyse and interpret their findings through mind mapping techniques, connecting
practical observations with theoretical concepts. Next, during the Application Stage, students
formulate tax strategies and provide advisory input to SMEs, particularly on e-invoicing adoption
and compliance enhancement. Finally, the Feedback and Iteration Stage allows students to
present their work to lecturers, who offer validation, critiques, and suggestions for refinement,
ensuring continuous learning and improvement throughout the process.

The TAX-EdX framework offers a dual-benefit approach that not only enhances students' practical
skills but also provides SMEs with valuable compliance insights without incurring costly advisory
fees. Engaging students in real-world tax consulting projects has been shown to reduce the
training burden on future employers (McKinney et al., 2019). Simultaneously, SMEs benefit from
improved compliance understanding, which is crucial given that targeted tax education programs
have been shown to positively influence SME compliance behaviour (Mukhlis et al., 2015).
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NOVELTY AND UNIQUENES

The TAX-EdX framework introduces a structured experiential learning model that shifts tax
education from passive, theoretical instruction to active, real-world applications. This approach
immerses students in direct engagement with small and medium-sized enterprises (SMEs),
providing them with firsthand exposure to the tax challenges these businesses face and enabling
them to offer actionable compliance advice. By employing scaffolding techniques, the framework
offers structured mentorship, allowing students to gradually transition from guided tasks to
independent problem-solving, a method proven effective in enhancing learning outcomes
(Financial Planning Association, 2021). Additionally, the incorporation of mind-mapping tools
enhances data visualization and decision-making processes, facilitating deeper understanding
and analysis.

The novelty of TAX-EdX framework lies in its innovative integration of experiential learning and
community engagement, uniquely tailored to taxation. While experiential education has been
applied across business disciplines, TAX-EdX stands out by embedding real-world tax
consultancy within the undergraduate curriculum. Rather than relying on simulations or
classroom-based case studies, students function as quasi-consultants, directly advising micro-
SMEs, an uncommon approach in conventional tax education. This authentic learning experience
develops both technical tax knowledge and essential soft skills such as communication, ethical
judgment, and adaptability. The structured scaffolding model further supports students’
progression from novice learners to competent, practice-ready individuals. Most notably, the
framework's dual-value proposition, enhancing student capability while delivering free, practical
tax support to underserved SMEs, positions TAX-EdX as a pioneering and scalable model that
addresses the evolving needs of both tax education and compliance outreach.

BENEFITS TO MANKIND

The TAX-EdX framework offers multifaceted benefits that extend across educational, economic,
and policy domains. For students, the framework enhances critical thinking, communication, and
real-world consultancy skills—competencies that are increasingly sought after by employers. By
engaging in real consultancy with SMEs, students become better prepared for the workforce. For
small and medium-sized enterprises (SMEs), TAX-EdX provides free, practical advice on tax
compliance, addressing a gap where many SMEs struggle due to a lack of resources and
understanding. From a policy-making perspective, the program generates bottom-up, data-driven
insights from student-SME engagements that can inform more targeted and inclusive tax
regulations. Academically, TAX-EdX addresses the long-standing divide between theory and
practice in accounting education. Jackling and De Lange (2009) found that many accounting
graduates lack the practical competencies expected by employers, pointing to the need for
pedagogical models that bridge this gap. In sum, TAX-EdX is not only a transformative learning
experience for students, but also a valuable tool for SMEs, policymakers, and educators in
supporting compliance, policy refinement, and curriculum enhancement.

COMMERCIAL POTENTIAL

The TAX-EdX framework demonstrates strong scalability and commercial potential in both
education and SME consultancy sectors. In higher education, it can be adopted as an interactive,
experiential module within accounting curriculum to enhance student engagement and improve
learning outcomes through real-world application, aligning with trends in higher education that
emphasize work-integrated learning and industry engagement. For SMEs, TAX-EdX serves as a
cost-effective model for delivering tax literacy and compliance support, especially beneficial for
micro and small enterprises with limited access to professional advisory services, a need
highlighted by Atawodi and Ojeka (2012), who found that tax knowledge significantly affects SME
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compliance behavior. The dual functionality of TAX-EdX, which is an educational tool and a
consultancy model, makes it an attractive candidate for funding through academic research
grants, SME development programs, and partnerships with tax agencies or consultancy firms.
This versatility not only enhances its impact across sectors but also positions TAX-EdX as a
commercially viable and socially beneficial innovation in the evolving landscape of taxation and
entrepreneurship education.

CONCLUSION

TAX-EdX revolutionizes tax education by integrating experiential learning and structured
scaffolding to bridge the gap between academic knowledge and real-world tax challenges. By
actively engaging students and SMEs, this model fosters a collaborative ecosystem that enhances
tax compliance, e-invoicing adoption, and student career readiness. Future research can explore
expanding this model across different industries and refining digital learning tools for broader
implementation.
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entrepreneurs in the Food and Beverage (F&B) sector. The focus will be on analysing « What is your name, age, and gender?

the challenges faced by entrepreneurs in this area and providing recommendations to e What is your g ?
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