
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

December 2024 

Faculty of Business and Management 
 

Thesis submitted in fulfilment 
of the requirements for the degree of 

Doctor of Philosophy 
(Business Management) 

 

NUR ‘ASYIQIN BINTI RAMDHAN 
 

 
 

UNIVERSITI TEKNOLOGI MARA 

DETERMINANTS OF PEER-TO-
PEER (P2P) SUCCESSFUL FUND 

LENDING IN MALAYSIA 
 
 
 
 

December 2024 



 
 

iv 

ABSTRACT 

Peer-to-peer (P2P) lending is a financial technology (FinTech) innovation facilitated by 
online platforms. It relies heavily on the information provided to be extracted by 
investors and borrowers for successful P2P fund lending through the proposed 
campaigns. This study aims to determine factors contributing to lending approval on 
the P2P lending platform in Malaysia. The challenges of information disparities and 
platform sustainability in different economic conditions have been the drives for the 
study to be addressed in a unified model. An autoregressive distributed lag (ARDL) 
method was used to show how the factors that lead to successful P2P lending have 
different long- and short-term effects. Utilizing the monthly data covered the whole 
Malaysia P2P lending platforms stretching from 2017 to 2022, a segregation based on 
P2P financing types and sectoral industries is also being investigated. The results can 
be divided into two perspectives based on the analysis of the variables. The internal 
factors include platform interest rates, loan tenure, and investment size. Whereas the 
external determinants encompass variables such as base lending rates (BLR), inflation, 
and economic conditions. The findings mainly support the information asymmetry 
theory, in which the disparity of information on the determinants reacts differently 
towards successful P2P fund lending. In addition, the complexity of financial instability 
theory proxied by the effect of economic conditions has detailed the optimistic 
prospects for lending behaviour in Malaysia’s P2P platform. The results indicate that, 
internally, there is a constant and significant relationship between investment size and 
successful P2P fund lending in both the short and long term. Meanwhile, the external 
factors of BLR and inflation demonstrated distinct dynamics towards P2P successful 
fund lending in both durations. In terms of economic conditions, findings show the 
volume of successful P2P fund lending was not influenced by the crisis. However, an 
economic condition model has evolved to reflect the dynamics of the factors 
determining successful P2P fund lending. The model with economic conditions 
revealed that investment size demonstrates a significant correlation in the long run only. 
While, in the short term, loan tenure becomes an important variable. Based on the 
financing types and sectoral industries in P2P lending, the internal and external variable 
results are inconsistent. The highlighted findings, with broadly supportive evidence 
from the Securities Commissions (SC) and Central Banks of Malaysia data, should aid 
P2P lending platforms, industries, and policymakers in understanding the signalling 
determinants involved and ensuring the sustainability of P2P lending platforms. 

 
 
 
 
 
  
  



 
 

v 

ACKNOWLEDGEMENT 

Firstly, I wish to express my deepest gratitude to Allah SWT for giving me the strength, 
resilience, and perseverance to complete this PhD journey. Alhamdulillah, without His 
blessings, this accomplishment would not have been possible. 

My sincere thanks go to my main supervisor, Professor Ts. Dr. Imbarine Bujang, for his 
invaluable guidance, encouragement, and steadfast support throughout this research. I 
am also deeply grateful to my co-supervisor, Assoc. Professor Dr. Amirul Afif 
Muhamat, for his insightful feedback, constructive criticism, and continuous assistance 
in shaping this dissertation. 

To my late father, Almarhum Hj. Ramdhan B. Saian, your love, wisdom, and enduring 
belief in my potential continue to inspire me. Your sacrifices and dedication to our 
family’s well-being have been the cornerstone of my success. To my dearest mother, 
Hjh Zahrah Bt. Hj Md. Nor, your prayers, unconditional love, and endless support have 
been my source of strength throughout this journey. You have always been my greatest 
cheerleader, and for that, I am eternally grateful. 

To my loving husband, Ir. Ts. Fairuz Attras B. Muhamad, thank you for standing by me 
every step of the way. Your patience, understanding, and encouragement during the 
most challenging moments of this journey have been a beacon of hope and strength. 
Beyond that, your willingness to take on household responsibilities, ensuring everything 
ran smoothly while I was immersed in writing, has been a true testament of your love 
and support. I couldn’t have done this without you. You have been my rock, offering 
unwavering support and love as I pursued my dreams. 

To my beloved children, Muhammad Adam B. Fairuz Attras and Muhammad Elyas B. 
Fairuz Attras, thank you for your understanding and patience as I balanced my time 
between both of you and my PhD journey. Your smiles, laughter, and love have been 
my greatest source of joy and motivation. 

I am also immensely grateful to my siblings and in-laws for their continuous 
encouragement and moral support. To my friends, thank you for being a constant source 
of inspiration, motivation, and companionship. 

A special note of appreciation goes to my viva examiners, whose valuable feedback and 
constructive suggestions have greatly enhanced the quality of this dissertation. 

Finally, to everyone who has supported me, both directly and indirectly, on this journey, 
thank you from the bottom of my heart. This accomplishment is a collective victory, 
and I am forever grateful. Alhamdulillah. 

 

User
Pencil



 
 

vi 

TABLE OF CONTENTS 

 Page 

CONFIRMATION BY PANEL OF EXAMINERS ii 

AUTHOR’S DECLARATION iii 

ABSTRACT  iv 

ACKNOWLEDGEMENT v 

TABLE OF CONTENTS vi 

LIST OF TABLES xi 

LIST OF FIGURES xiv 

LIST OF ABBREVIATIONS xvi 

CHAPTER 1 INTRODUCTION 1 

1.1 Introduction 1 

1.2 Study Background 1 

1.3 Problem Statement 3 

1.4 Research Objectives 5 

1.5 Research Questions 5 

1.6 Significance of Study 6 

1.7 Scope of Study 8 

1.8 Limitation of Study 9 

1.9 Definition of Terms 9 

1.10 Organizational Work 11 

CHAPTER 2 LITERATURE REVIEW 25 

2.1 Introduction 25 

2.2 Overview of the P2P Lending Concept 25 

2.3 Digitalization of the Malaysian Capital Market 28 

2.4 Malaysian P2P Lending Successful Fundraised 31 



 
 

1 

CHAPTER 1  
INTRODUCTION 

1.1 Introduction 

Peer-to-peer (P2P) lending is a credit activity facilitated by electronic platforms 

where the analysis of potential borrower characteristics will be determined for the 

success of the financing. This section discusses the current study's background, problem 

statement, objectives of the research, and research questions. The relevance and breadth 

of the investigation are also highlighted. Finally, at the end of the chapter, essential 

keywords are defined. 

 
1.2 Study Background 

Financial technology (FinTech) refers to digitally empowered financial 

innovations that allow for new business practices, implementations, procedures, or 

product lines. Technological developments in FinTech are enabling new businesses to 

challenge existing lending services by reducing costs of acquisition and saving time and 

effort in the application process (Pandey, Hassan, Kumari, Zaied, & Rai, 2024). The 

advancement of FinTech is prominent as a new normal in the financial economy due to 

its emphasis on networking, digitization, advanced technologies, and real-time 

information, which is in line with the National Policy on Industrial Revolution (IR) 4.0 

(The Star, 2021). Innovations in FinTech are appearing in many areas of finance, 

including FinTech credit activity such as crowdfunding, marketplaces, and P2P lending. 

P2P lending is one of the core features driven by digital financing in accelerating 

funding for Sustainable Development Goals (SDG) numbers nine (industry, innovation, 

and infrastructure) and eleven (sustainable cities and communities) (Steiner, 2020).  

The beginning of the P2P lending market started in several developed countries, 

such as the United Kingdom (UK) in 2005, with a successful fund of more than 1.5 

billion pounds. In the United States (US), the P2P lending sector debuted a year later, 

in February 2006. P2P lending is popular in the US for various reasons, such as new 

loan suspensions during the economic crisis, borrower eligibility issues, and the 

duration of the loan. Despite the P2P industry's contribution to the country's 

development and its successfully granted loans, it has not yet been shown that new 




