BRIDGING DIGITAL DIVIDE IN CREATING KNOWLEDGE SOCIETY:
A PILOT PROJECT AT FELCRA SRI MAKMUR,
MARAN, PAHANG DARUL MAKMUR

INSTITUT PENGURUSAN PENYELIDIKAN
UNIVERSITI TEKNOLOGI MARA
40450 SHAH ALAM, SELANGOR

MALAYSIA

BY:

DR. MANIAM KALIANNAN
SUSEELA DEVI S CHANDRAN
MEMIYANTY HJ. ABD. RAHIM

JANUARI 2011



ACKNOWLEDGEMENT

We would like to thank......

e Research Management Institute (RMI) of Universiti Teknologi MARA for
providing us the grant to undertake this action research.

e Puan Hajjah Mariammah Jaffar, President of Yayasan Pendidikan &
Vokasional Wanita Malaysia (YPVWM) for their support in conducting the
ICT training program at FELCRA Sri Makmur, Maran, Pahang.

e The FELCRA management of Sri Makmur for their support and hospitality
throughout the training program.

e The residents of FELCRA Sri Makmur for providing place to stay for the
facilitators.

e The Orang Asli Youth for their commitments and dedications as
participants of the ICT Training Program.

e The Dean, Faculty of Administrative Science and Policy Studies, UiTM,
Shah Alam for her support and encouragements.

e Our family members, friends and collogues for their motivation and

encouragements.

Vi



TABLE OF CONTENTS

Letter of Research Approval

Letter of Research Report Submission

List of Researchers

Acknowledgement

Table of Contents

List of Abbreviations
Abstract

CHAPTER ONE: INTRODUCTION

1.0
1.1
1.2
1.3
1.4
1.5
1.6

Introduction

Problem Statement

Research Objective

Scope of the project/limitations
Significance of the Research
Definitions of Terms/Concepts

Organization of Chapters

CHAPTER TWO: LITERATURE REVIEW

2.0
2.1

The Digital Divide Definitions
Types of Digital Divide
2.1.1 ICT Adoption and Digital Divide at Macro Level

2.1.2 ICT Adoption and Digital Divide at Mezzo Level

2.1.3 ICT Adoption and Digital Divide at Micro Level

PAGE

o OO OO o O h -

11
11

16

18

vii



ABSTRACT

Malaysia is an industrially developing country. Poverty particularly among the
rural people is one of the problems faced in the country. One of the causes of
rural poverty is the digital divide between the rural and urban people, i.e. the rural
people are disadvantaged compared to the urban because of their lack of
knowledge, facilities and access to information communication technology (ICT)
which are tools that can increase knowledge, productivity, collaborations and
wealth (through global e-commerce and e-business). Although many Malaysians
are exposed to ICT applications and have broadband access particularly the
urbanites, many from the rural areas are still illiterate in these areas. This is
because of many factors, e.g. the opportunity to access such technology such as
Internet connection has not reached the remote villages located in the middle of
the jungle e.g. the indigenous people (‘Orang Asli’). Another reason may be the
high cost of such technology which includes the cost of computers and Internet
connection. The rural citizens are mostly estate workers and farmers; as such
their income bracket makes it hard for them to afford such technology. Moreover,
their low education level and poor command of English have caused them to be
sidelined in the digital world. Even if they are given access to computer
technology and broadband access, they would not know how to use them as
most of the ICT applications and Internet contents are in English. The main
objective of this pilot study.is to introduce ICT and its functions to the rural
community i.e. in this case will be the Orang Asli youth from FELCRA Sri
Makmur, Maran, Pahang Darul Makmur. The aim is achieved by providing a five
day training on various aspects of ICT at the public hall of FECLRA Sri Makmur
with the help of Yayasan Pendidikan & Vokasional Wanita Malaysia (YPVWM).
This action research is hoped to be an eye opener to the relevant authorities on
the actual state of digital divide among Malaysians especially among the Orang
Asli community, thus formulate right policy and action plan to reduce the digital
divide and eventually close the digital divide gap among Malaysians by the year
2020.



CHAPTER ONE

INTRODUCTION

1.0 INTRODUCTION

The widely held belief that the proliferation, diffusion and appropriate
utilization of ICTs presents enormous opportunities for economic and social
development can be thwarted by the realization that uneven access and
capacity to use them poses threats as it can accentuate already existing and
sizeable gaps between the rich and poor. The Digital Divide is rooted in the
heart of Information Society issues. While it has attracted a lot of attention
and much has been said about the subject, there has been so far no

systematic way to quantify the Digital Divide within a country.

In Malaysia, the commitment of the government to facilitate the wider and
extensive diffusion in the uptake and use of computers can partly be seen
through the establishment of various policies to enable the development of
physical infrastructure as a means of facilitating the implementation of the
government's ICT policies. Part of this can be seen through
theimplementation of the MSC policy in 1996 that was designed as a test-
bed for the development of ICT as a means of providing “a comprehensive
worldclass ICT-enabled working and living environment to catalyze the
development of a knowledge-based economy” (8MP:369). In this case, the

implementation of the MSC policy, has led to the establishment of various





