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EXECUTIVE
SUMMARY

  This  report  offers  a  thorough account of  my internship in the
purchase to pay department at  the BASF Asia Pacif ic  Service Hub
Center.  The goal  of  the internship,  which ran from March 1,  2024,  to
August  23,  2024,  was to improve my pract ical  understanding of
f inance,  hone important profess ional  abi l i t ies ,  and make a s ignif icant
contribution to BASF's  ongoing projects .  The purpose of  this
internship is  to help me develop my f inancial  analysis  ski l ls  so that  I
may use my academic knowledge to analyse and report  on f inancial
data in the real  world.  In addit ion,  in order to strengthen my report ing
ski l ls ,  I  want to gain expert ise  creat ing and presenting f inancial
project ions and reports .  It  is  my goal  to contribute to strategic
planning during this  internship.  I  am able  to ass ist  the f inancial  team
with their  strategic  planning and decis ion-making.

  I  was in charge of  overseeing and streamlining an organisat ion's
payment and procurement procedures  throughout my internship.  My
duties  include a variety of  act ivit ies  designed to guarantee the P2P
cycle  runs smoothly and effect ively,  from making purchases  of
products  and services  to handling payment processing.  I  have to make
sure that  the receipts  and invoices  match the purchase orders.  Verify
that  the terms,  prices,  and quantit ies  are accurate.  In addit ion,  I  have
to address  and f ix  any inconsistencies  or  problems with invoices,  l ike
pricing mistakes or  miss ing supporting paperwork.
 
  I 've  had a real ly  fulf i l l ing internship at  the BASF Asia Pacif ic  Service
Center,  where I 've  gained hands-on knowledge of  the entire  invoice
processing process.  I  now have a much better  understanding of
f inancial  pract ices  because of  the ski l ls  and knowledge I 've  acquired
throughout this  t ime,  which has also helped me become ready for
future employment options in f inance.  I  am grateful  for  the chance to
work with BASF Asia Pacif ic  Service Center  and am eager to use these
experiences  in my future profess ional  endeavours.
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COMPANY
BACKGROUND 
L E A R N  A B O U T  F U T U R E

BASF is the world's leading chemical company based out of Ludwigshafen, Germany. BASF
stands for Badische Anilin-und SodaFabrik and was founded by Friedrich Engelhorn in 1865 in
Mannheim. It has 12 divisions which are into 6 segments based on their business models and the
divisions bear operational responsibility which are further organised based upon sectors or
products. The six segments include chemicals, materials industrial solutions, surface
technologies, nutrition and care and agricultural solutions. They manage their 54 global and
regional business units and develop strategies for the 86 strategies business units. For financial
reporting purposes, they organise the regional divisions into four regions which are europe,
north america, asia pacific south america, africa and middle east. BASF has been operating in
Malaysia for more than 30 years through a number of wholly owned companies and joining
ventures in the country.

BASF Service Hub Kuala Lumpur is part of BASF, a global chemical company headquartered
in Germany. The BASF Asia Pacific Centre is a key operational hub for BASF, a global leader
in chemicals and sustainable technologies. The Kuala Lumpur hub serves as a regional centre
supporting BASF's operations in Asia Pacific. The strategically placed Service Hub Kuala
Lumpur  is situated in Malaysia’s capital city which is in KL Eco City, Bangsar. The hub was
established in August 2005 and since then, it has grown from 130 people to over 1200 employees
and this number is predicted to rise. 

Across the Asia Pacific markets, the service centre is essential in delivering centralised activities
like procurement, IT services, human resources, finance and accounting and other shared
services. This configuration makes sure that everything runs smoothly, that procedures are
standardised and that resources are optimised locally. They take great satisfaction in offering
their business services to affiliates and BASF enterprises in 20 Asia Pacific nations. In order to
meet the varied needs of their stakeholders, they now provide their services in eight other
languages. Their emphasis on technology-driven solutions and proficiency enables them to
continually provide outstanding services, which in turn helps their businesses succeed.



LOCATION

VISION

MISSION

CORE VALUE

To provide chemicals and related
products that contribute to a sustainable
future. They aim to create chemistry for
a sustainable future by connecting and
creating value through their innovations,
operations and collaborations.

C – creative: They make great products and solutions for their 
customers. This is why they embrace bold ideas and give them
space to grow. They act with optimism and inspire one another.

O – open: They value diversity, in people, opinions and
experience. This is why they foster feedback based on honesty,
respect and mutual trust. They learn from setbacks.

R – responsible: They value the health and safety of people
above all else. They make sustainability part of every decision.
They are committed to strict compliance and environmental
standards.

E – entrepreneurial: They focus on their customers, as
individuals and as a company. They seize opportunities and
think ahead. They take ownership and embrace personal
accountability.

To be the world’s leading chemical
company, driving innovation and
sustainable solutions. they focus on
creating value through science and
technology, improving quality of life
and addressing global challenges
such as climate change and resource
efficiency.
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