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ABSTRACT

The study examines the effectiveness of employees’ communication in the public service 
organization. A sample of 30 employees includes an employer in Jabatan Bomba Dan 
Penyelamat Malaysia at Alor Gajah were interviewed on the major issue of 
communication. The importance of employees’ communication at the workplace had 
been examined. On the staff side, their communication between each other in the same 
department and with other department in making communication effective to get 
information was examined. Beside that, the communication structure of the organization 
had been practiced accordingly towards the order and goals. The employees’ 
communication between each other more important in doing their work with some 
reporting to ensure the work done and the services provided efficiently to public. The 
study does not provide strong evidence of effectiveness of employees’ communication in 
the organization in determining the efficient communication in the workplace to provide 
the good information and services as well as improve and develop the performance of the 
organization.

vii



TABLE OF CONTENTS

CONTENTS PAGE

Letter of transmittal ii

Declaration iii

Acknowledgement iv

Table of content v

Abstract vii

1.0 CHAPTER I:

INTRODUCTION 1

1.1 Introduction 2

1.2 Problem statement 4

1.3 Research question 5

1.4 Research objective 6

1.5 Significance of study 7

1.6 Research scope 8

1.7 Limitation o f study 9

1.8 Key Terms/ Concepts 10

2.0 CHAPTER II:

LITERATURE REVIEW 11

2.1 Introduction 12

2.2 The understanding of communication 14

2.3 The Elements or Components Communication 20

2.4 The Effective Communications 23

2.5 Communication in Malaysia 27

2.6 Communication in Public Sector (JBPM) 29


