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Despite these concerns, virtual classrooms can still
support the development of social skills when
structured carefully. Studies show promising
results. For example, research found that nearly 73
per cent of high school students reported good
social skills during online learning, especially when
given structured opportunities to engage with
others (Lestari et al., 2022). Group discussions,
collaborative assignments, and online
presentations often help students become more
adaptable and proficient in digital communication
(Yousaf & Masood, 2024). These activities improve
social interaction and build confidence in using
technology for meaningful exchanges.

To strengthen social engagement, educators can
introduce a variety of strategies. Virtual
extracurricular activities, such as online clubs or
interactive games, enable students to collaborate
outside the standard curriculum (Yousaf & Masood,
2024). Targeted programmes that teach social skills
through digital platforms have also shown positive
results, improving cooperation and emotional
regulation among participants (Baker et al., 2009).
One key solution is the integration of Social and
Emotional Learning (SEL) into the virtual classroom.
SEL helps children understand their emotions,
develop empathy, and make responsible decisions.
These skills are just as important online as they are
in person.

The importance of SEL goes beyond virtual
learning. Research indicates that emotional
intelligence and interpersonal skills are often
stronger predictors of academic and career
success than traditional measures, such as IQ
(Jones-Schenk, 2019). Thanks to the brain’s ability to
adapt, neuroplasticity, these skills can be
developed at any age (Jones-Schenk, 2019). By
teaching SEL in virtual settings through storytelling, 
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Virtual Classrooms and Real Connections:
Nurturing Social Skills in the Digital Age

The shift to virtual learning has transformed
education, offering flexibility and access like never
before. However, while these changes bring many
benefits, they also present new challenges,
particularly in developing children's social skills. In
traditional classrooms, social interaction happens
naturally through daily face-to-face engagement. In
contrast, digital learning environments require
deliberate effort to create those opportunities. As
online learning becomes an integral part of modern
education, we are exploring how to foster genuine
connections and emotional growth for children in a
virtual world.

One of the most pressing challenges in virtual
classrooms is the reduced opportunity for
spontaneous student interactions. These casual
exchanges shape communication, collaboration,
and conflict resolution abilities (Manohar, 2024).
Without the physical presence of peers, children,
especially those who are shy, may struggle to speak
up or participate in group activities. Moreover, the
absence of nonverbal cues, such as facial
expressions and body language, makes it more
difficult for students to fully grasp social nuances
(Stone, 1993). Over time, this lack of interaction can
lead to feelings of isolation, anxiety, and
disconnection, particularly among younger learners
who are still developing their social identities
(Kamei & Harriott, 2021).
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role-playing, and reflection, educators can help
children practice empathy and build emotional
resilience (Garcia, 2012; Roth & Erbacher, 2021).

Technology itself can be a powerful ally in this
process. Tools such as Google Docs, virtual
whiteboards, and breakout rooms create spaces
for students to collaborate and interact
meaningfully (Stacey, 1999). Starting lessons with
simple check-ins, like asking students to share their
feelings using emojis or brief prompts, helps build a
sense of classroom community (Berry, 2019).
Virtual social spaces, such as online hangouts or
lunch sessions, can also replicate the informal
interactions in hallways or cafeterias. Furthermore,
teaching digital etiquette, including respectful
language and active listening, encourages positive
and inclusive behaviour online (Basso et al., 2013).

Parents and guardians play a crucial role in
reinforcing these social behaviours outside the
classroom. Frequent communication between
parents and children, such as open conversations
or shared storytelling, strengthens communication
skills and emotional bonds (Moneva et al., 2020).
Encouraging children to join digital peer groups or
collaborate on household tasks teaches them
responsibility, empathy, and teamwork (Sari et al.,
2023; Amin & Eliasa, 2023). However, the use of
technology must be balanced. While it supports
communication, excessive screen time may reduce
real-world interactions and increase social
withdrawal if not monitored carefully (Sutrisno &
Juariyah, 2024). Parental availability is another
challenge, as busy work schedules can limit
meaningful engagement with children (Moneva et
al., 2020).

Many educators are adopting hybrid learning
models that blend virtual and in-person instruction.
This approach allows for flexible, personalised
learning while preserving opportunities for real-
world interaction. Research indicates that students
in hybrid classrooms tend to exhibit greater
engagement and achieve improved academic
outcomes compared to their peers in traditional
settings (Jusuf, 2019; O'Byrne & Pytash, 2015).
These environments also promote deeper
collaboration through immersive and interactive 

learning experiences. 3D virtual spaces, for
example, help bridge the gap between digital and
physical worlds by enhancing student collaboration
and fostering authentic peer relationships (Reiners
et al., 2009; Christopoulos et al., 2016).
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In addition to academic benefits, hybrid classrooms
provide a foundation for emotional and social
growth. Students gain more freedom to express
themselves, connect with others, and develop
critical life skills, such as kindness, cooperation, and
empathy (Skill & Young, 2002). Still, challenges
remain, including ensuring equal access to
technology and maintaining student motivation in
flexible learning environments. These issues must
be addressed to fully realise the potential of hybrid
education.

In conclusion, building real connections in virtual
learning spaces requires thoughtful planning,
ongoing support, and collaboration among
educators, parents, and students. By incorporating
strategies such as SEL, fostering collaboration, and
encouraging positive digital interactions, we can
help children develop into emotionally intelligent
and socially competent individuals. The future of
education depends not only on what students
know but also on how they connect, communicate,
and care for one another.



36

BULETIN APB EDISI 14/2025

References
Amin, A. A., & Eliasa, E. I. (2023). Parenting Skills as The Closest Teacher to Early Childhood at Home. Jurnal Pendidikan Usia Dini.

https://doi.org/10.21009/jpud.172.09 
Baker, J. K., Parks-Savage, A., & Rehfuss, M. C. (2009). Teaching Social Skills in a Virtual Environment: An Exploratory Study.

The Journal for Specialists in Group Work, 34(3), 209–226. https://doi.org/10.1080/01933920903039195
Basso, M. V. de A., Bona, A. S. D., Pescador, C. M., Koehler, C., & Fagundes, L. da C. (2013). Redes sociais: espaço de aprendizagem

digital cooperativo, 18(1), 135–149. https://dialnet.unirioja.es/servlet/articulo?codigo=4597631
Berry, S. (2019). Teaching to Connect: Community-Building Strategies for the Virtual Classroom. 23(1), 164–183.

https://doi.org/10.24059/OLJ.V23I1.1425
Christopoulos, A., Conrad, M., & Shukla, M. (2016). Between virtual and real: exploring hybrid interaction and communication in 

virtual worlds. International Journal of Social Media and Interactive Learning Environments, 4(1), 23–42.
https://doi.org/10.1504/IJSMILE.2016.075038

Garcia, P. G. (2012). Collaborative Learning Activities in Online Courses: Issues and Strategies. 
https://ajodl.oum.edu.my/fajodl/201212/2107165101 ajodl v4 a1.pdf 

Jones-Schenk, J. (2019). Social and Emotional Learning: Why Does It Matter? Journal of Continuing Education in Nursing,
50(2), 57–58. https://doi.org/10.3928/00220124-20190115-03

Jusuf, H. (2019). A hybrid learning strategy for facilitating learning and improving performance. 4(2), 20–23.
https://doi.org/10.31580/APSS.V4I2.697

Kamei, A., & Harriott, W. (2021). Social Emotional Learning in Virtual Settings: Intervention Strategies. International Electronic
Journal of Elementary Education, 13(3), 365–371. https://doi.org/10.26822/IEJEE.2021.196

Lestari, I., Haryanto, H., & Sukmawati, N. A. (2022). Analysis of High School Students’ Social Skills on Online Learning During the
COVID-19 Pandemic. Advances in Social Science, Education and Humanities Research. https://doi.org/10.2991/assehr.k.220129.073

Manohar, L. (2024). Exploratory Study On The Impact Of Online Virtual Classroom Education On Physical &amp; Mental Health And 
Development Of Social Skills Of Children. IOSR Journal of Humanities and Social Science, 29(10), 38–48. https://doi.org/10.9790/0837-
2910073848

Moneva, J. C., Bago, C. J. M., & Ycong, S. T. (2020). Guardianship: Parental Communication and Students Participation in School
Activities. International Journal of Social Science Research, 8(2), 116. https://doi.org/10.5296/IJSSR.V8I2.16791

O’Byrne, W. I., & Pytash, K. E. (2015). Hybrid and Blended Learning. Journal of Adolescent & Adult Literacy, 59(2),
137–140. https://doi.org/10.1002/JAAL.463

Reiners, T., Dreher, C., Büttner, S., Naumann, M., & Visser, L. (2009). Connecting Students by Integrating the 3D Virtual and Real
Worlds:We Need 3D Open Source Spaces to Keep Socialization, Communication and Collaboration alive. 2009(1), 3125–3126.
https://www.learntechlib.org/p/32932/proceedings_32932.pdf

Sari, D. W., Putri, Y., Rahmawati, H., & Putri, L. azmiya. (2023). The Role of Parents in the Emotional and Social Development of
Children in the Digital Era. International Journal of Contemporary Studies in Education, 2(2), 78–84.
https://doi.org/10.56855/ijcse.v2i2.270

Skill, T., & Young, B. A. (2002). Embracing the hybrid model: Working at the intersections of virtual and physical learning spaces.
New Directions for Teaching and Learning, 2002(92), 23–32. https://doi.org/10.1002/TL.76

Stacey, E. (1999). Collaborative Learning in an Online Environment. 14(2), 14–33. 
http://www.ijede.ca/index.php/jde/article/view/154/379

Stone, V. E. (1993). Social interaction and social development in virtual environments. Presence: Teleoperators & Virtual
Environments, 2(2), 153–161. https://doi.org/10.1162/PRES.1993.2.2.153

Sutrisno, N. J. P. (2024). Komunikasi antar personal orang tua dengan anak usia dini dalam menjaga interaksi sosial akibat
penggunaan ponsel. Mediakom : Jurnal Ilmu Komunikasi, 6(02), 248–263. https://doi.org/10.32528/mediakom.v6i02.1923

Yousaf, A., & Masood, S. (2024). Balancing Virtual Boundaries: Investigating the Impact of Online Learning on Socialization and
 Social Skill Development. Asian Journal of University Education. https://doi.org/10.24191/ajue.v20i2.27031

https://doi.org/10.1080/01933920903039195
https://dialnet.unirioja.es/servlet/articulo?codigo=4597631
https://doi.org/10.1504/IJSMILE.2016.075038
https://doi.org/10.3928/00220124-20190115-03
https://doi.org/10.26822/IEJEE.2021.196
https://doi.org/10.2991/assehr.k.220129.073
https://doi.org/10.9790/0837-2910073848
https://doi.org/10.9790/0837-2910073848
https://doi.org/10.5296/IJSSR.V8I2.16791
https://doi.org/10.1002/JAAL.463
https://www.learntechlib.org/p/32932/proceedings_32932.pdf
https://doi.org/10.56855/ijcse.v2i2.270
https://doi.org/10.1002/TL.76
https://doi.org/10.1162/PRES.1993.2.2.153
https://doi.org/10.32528/mediakom.v6i02.1923



