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EXECUTIVE SUMMARY

During my internship at Maybank, from March 1, 2024, to August 9, 2024, | served as
a Customer Service Intern, gaining firsthand experience in delivering exceptional customer
support and managing client relationships within a leading financial institution. This role
enabled me to develop a comprehensive understanding of Maybank's customer service
operations and the essential skills required to excel in a dynamic, client-facing environment.
My responsibilities included assisting customers with inquiries, handling transactions, and
providing guidance on Maybank's various products and services, all of which contributed to

enhancing my communication and interpersonal skills.

Throughout the internship, | had the opportunity to work alongside experienced
professionals who provided valuable mentorship and guidance. | was involved in initiatives
to improve customer satisfaction, including gathering and analyzing customer feedback to
identify areas for service enhancement. This experience allowed me to contribute to the
development of strategies aimed at optimizing customer experiences and ensuring that
Maybank continues to meet the evolving needs of its clientele. Additionally, | participated in
training sessions that deepened my understanding of the bank's operations and compliance

requirements, further equipping me with the knowledge to assist customers effectively.

Overall, my internship at Maybank was an invaluable experience that solidified my
interest in pursuing a career in the financial services industry, specifically within customer
service roles. The skills and insights | gained during this period have prepared me to handle
the challenges and opportunities that come with a career in banking. | am eager to apply my
enhanced customer service capabilities and financial acumen to future roles, contributing
positively to the organizations | work with and furthering my professional development in the

financial sector.
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3.0 COMPANY’S PROFILE

3.1 COMPANY BACKGROUND

Figure 1 : Maybank Office

Name Malayan Banking Berhad (Maybank)

Headquarters Menara Maybank Kuala Lumpur, Malaysia

Established 1960

Type of company Public limited company

Industry Financial Services

Chairman Tan Sri Khoo Teck Puat

President & CEO Dato’ Khairussaleh Ramli

Slogan Do The Right Thing , Leave No One Behind, Serve
As A Force For Good

Outlets 400

Website www.maybank.com

Table 1: Company’s description

Malaysia's largest bank, Maybank, and many other financial industry companies are
supervised by Malayan Banking Berhad, the parent firm. Maybank offers a wide range of
corporate, personal, and business banking services via its vast network of over 2,500 ATMs
and over 450 locations. The firm, which goes by the name Maybank, has made a name for
itself in the area by running more than 20 branches in Singapore and the Philippines and by
continuing to operate banks in a number of other Southeast Asian nations, such as Brunei,




