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From the Rector's Desk
Professor Dr Roshima Haji Said

Assalamualaikum warahmatullahiwabaratuh,

| would like to congratulate the Faculty of Accountancy of Universiti Teknologi MARA, Kedah
Branch for the success of the Accounting Bulletin publication. It must have been rewarding to see
the results of all the hard work put to publish the fourth issue of this bulletin. | believe by publishing
this Accounting Bulletin, it will motivate the academics from the Faculty of Accountancy to publish
more academic materials, as well as improving their academic writing skills.

| am proud to acknowledge that the Faculty of Accountancy is actively participating in the
dissemination of knowledge to the public. Furthermore, knowledge seeking and sharing are
critical, and more initiatives should be launched to support this life-long learning process.

Congratulations once again to the Faculty of Accountancy of UiTM Kedah Branch on the
publication of the Accounting Bulletin. | wish the Faculty of Accountancy of UiTM Kedah Branch,
the very best and it is my sincere hope that Accounting Bulletin will continue to grow and move
rapidly forward in the future.

Thank you.

Professor Dr. Roshima Haji Said
Rector
Universiti Teknologi MARA (UiTM) Kedah Branch
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Message from the Head of Faculty
Dr Intan Marzita Saidon

Dear Readers,

The faculty is especially proud to announce and welcome the new editorial board of the
Accounting Bulletin. | am confident that the new team will bring new ideas to ensure that
Accounting Bulletin keeps evolving for the betterment. My deepest gratitude to the previous
editorial board for their longstanding commitment to the bulletin. Their hard work had successfully
provided a secure footing for the bulletin to be one of the online publication platforms at Universiti
Teknologi MARA (UiTM), Kedah.

Accounting Bulletin will continue to publish short articles to share knowledge in various fields with
readers. | am happy with the excitement and commitment of all faculty members in materialising
this aim. As faculty members, you have demonstrated incredible care in fulfilling your various
responsibilities as lecturers.

The yearly publication of the Accounting Bulletin reflects the effort and support from the Faculty of
Accountancy to promote a writing culture among the faculty members. It is a venue where our
faculty members can share knowledge and showcase their research findings more casually with
readers. Lastly, to all faculty members, thank you once again for your amazing support and
continued efforts to ensure that Accounting Bulletin is recognised as the main online platform for
publishing short articles at Universiti Teknologi MARA (UiTM), Kedah.

Dr. Intan Marzita Saidon

Head of Faculty

Faculty of Accountancy

Universiti Teknologi MARA (UiTM) Kedah Branch
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Editor's Note

Dr Marzlin Marzuki

First and foremost, | would like to thank the Almighty for giving me this fortunate opportunity to see
through this project till the end. Alhamdulillah, with his blessing, the Accounting Bulletin and its
fourth issue has finally been published. In this issue, there are fourteen (14) short articles covering
various topics on accounting such as financial accounting, management accounting, taxation,
accounting education and corporate governance. Therefore, some of the articles highlight the
current issues in accounting, current development of the related concept in accounting and its
application in Malaysia.

| hope that this effort of an online publication might assist the accounting academician to flourish
with their publication in the future. The Accounting Bulletin is an initiative of the Faculty of
Accountancy at Universiti Teknologi MARA Kedah Branch (UiTM Kedah) to encourage accounting
academic staff to participate in academic writing. Accounting Bulletin provides accounting
academics a platform to share and disseminate their academic knowledge to a wider audience.
The experience gained from writing articles for this bulletin may help accounting academics
improve their academic writing skills and increase their confidence in producing academic
materials in the future.

I would like to extend my gratitude to all the authors that contributed towards the completion of the
Accounting Bulletin. Additionally, thank you for the continuous support to the Faculty of
Accountancy UiTM Kedah and by extension the management of UiTM Kedah. Last but not least,
| want to thank the members of the Editorial Board for their hard work in making this publication a
reality. | sincerely hope all of you will find enjoyment when reading these short articles.

Thank you.

Dr. Marzlin Marzuki

Chief Editor

Faculty of Accountancy

Universiti Teknologi MARA (UiTM) Kedah Branch
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WORKPLACE BULLYING: A POINT TO PONDER

INTAN MARZITA SAIDON AND NADZRI AB GHANI
Faculty of Accountancy, UiTM Kedah Branch, Malaysia
i.marzita@uitm.edu.my

The need to have an in-depth understanding of workplace bullying has long been posited by many
scholars (Giorgi, 2012; Barratt-Pugh & Krestelica, 2019). This workplace issue is known to occur in
various employment sectors. It has been identified that education, health and public administration are
at a higher risk of experiencing this phenomenon (Hubert & van Veldhoven, 2001; Vartia & Hyyti,
2002). A fine line between workplace bullying and strong management could be the possible reasons
behind this phenomenon.

There are many definitions and terms used to describe workplace bullying. Leymann (1996,
p.168) described workplace bullying as “a social interaction through which an individual is attacked by
one or more individuals almost on a daily basis and for periods of many months, bringing the person
into an almost helpless position with potentially high risk of expulsion”. Despite the lack of consensus
in defining workplace bullying, common characteristics such as behaviours, the pattern of such
behaviours and individuals engaged in such behaviours generally help distinguish workplace bullying
from other forms of negative or deviant workplace behaviours. In short, workplace bullying refers to
repeated negative behaviours of one person or a group of people toward another (Barron, 1998),
consequently creating a hostile work environment (Yamada, 2000).

Workplace bullying has a very high tendency to bring about negative consequences to both
organizations and employees. For instance, if not controlled, this workplace issue will lead to various
workplace problems such as high turnover intention, low job satisfaction, low performance, low work
engagement and low physical and psychological well-being(Nielsen & Einarsen, 2012). Workplace
bullying has been described as a “silent epidemic”(McAvoy & Murtagh, 2003) that could contribute to
mental illness and depression.

Having a clear and consistent monitoring system at the workplace may help curb this issue.
Likewise, understanding the contributing factors to this issue is of utmost importance because many
victims may choose to suffer in silence as they fear of losing their jobs.
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