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ABSTRACT
BY: SYAFAR1ZAN BINTI MOHD ARIF
APRIL 2001
ADVISOR: EN. NOOR AZAM ABD. AZIZ.

The research is carried out to find out the effectiveness of learning organization
towards government servant’s performance at District Office Taiping Perak. The
objectives of the study are firstly, to see the workers performance towards
learning and secondly to see relationship between learning organization and
workers performance. The scope of the study is limited to administration
department workers. There are 30 of respondents that involved in this study.
Using self- administration methods collected data. The questionnaire was in
English version but the researcher was distributed the questionnaire to the
respondents in the Malay version. The questionnaires were divided into two part,
Part A and Part B. All the data was analyzed by using the Statistical Package for
Social Science (SPSS) version 10.0. Based on the Analyzed Data, the results
showed that, majority of the respondents were support the learning organization
in the District Office. The respondents also agree that learning organization is
related to workers performance. Concluded that, learning organization was
achieved when the mean of learning and mean of performance equal to 4.00. On
the other hand, objective 1 and objective 2 also was achieved. Meanwhile,
hypothesis 1 (There is a relationship between age and learning aspect) and
hypothesis 2 (There is a relationship between year of services and performance
aspect). It means that, learning organization is effective towards government
servant's performance. Overall conclusion are: Chapter One, are consist of
Introduction of the study, Background of the study, Objective of the study, Scope
of the study, Limitation of the study, and the Definitions of the terms. Chapter two
is the literature review where the topics and matters concerned are explained in
the learning organization and workers performance. The explanation is related
the research. Chapter Three is the explanation on Research Methodology. This
chapter consists of Research Framework, Measurement and Instrumentation,
Population and Sample, Pre-Testing and the Data Presentation and Analysis.
Chapter Four, are consist of analysis and Interpretation of Data and Analysis on
objectives. Meanwhile, Chapter Five contains the conclusion and
Recommendations given by the researcher. Appendixes and Bibliography
attached are the relevant references like sample of questionnaire, list of books,
journals and references that relevant to this research.
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