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ABSTRACT 

This study aims to explore the issue of customer acceptance of FinTech technology in 

the context of Islamic banking and challenges related to the implementation of FinTech 

technology in Islamic banking at Maybank Wakaf Siku. The background of this study 

starts from the challenges faced by Islamic banking institutions in adapting to the 

rapidly developing financial technology, while ensuring compliance with Shariah 

principles. The main objective of this study is to investigate customer perceptions, 

barriers to adoption of FinTech-enabled banking services, identify challenges and 

opportunities offered by the integration of FinTech in the Islamic banking domain, as 

well as propose appropriate strategies to overcome these challenges and take advantage 

of the opportunities available. This qualitative study involves in-depth interviews with 

5 respondents who are Maybank Wakaf Siku customers. The findings of this study show 

some key challenges such as security concerns and Shariah compliance, but there are 

also great opportunities to improve customer satisfaction and trust through more 

efficient use of FinTech. Through this study, it is hoped to contribute in strengthening 

the integration of FinTech in Islamic banking by complying with Shariah principles. 

Keywords: Financial Technology, FinTech, Islamic Banking, Maybank Waqf Siku, 

Challenges, Opportunities, Shariah Compliance, Security, Customers. 
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CHAPTER ONE 

I NTRODUCTION 

 

1.1 Research Background 

 

Islamic banking, grounded in the principles of Sharia, has witnessed significant 

growth and global recognition in recent years, emerging as a viable alternative to 

conventional banking systems. This growth trajectory is attributed to the inherent 

ethical principles embedded within Islamic finance, which resonate with a diverse 

clientele seeking financial solutions that align with their religious and ethical beliefs 

(Ariff, 2012). Islamic banking's ethical framework prohibits activities such as charging 

interest (riba), investing in businesses that deal with alcohol, pork, or gambling, and 

engaging in speculative transactions. These principles ensure that financial transactions 

are conducted in a fair and transparent manner, fostering trust and loyalty among 

customers. 

 

Concomitant with the rise of Islamic banking, the advent of Financial 

Technology (FinTech) has ushered in a new era of innovation and disruption in the 

financial services industry. FinTech encompasses a wide array of technological 

innovations, ranging from mobile banking applications and peer-to-peer lending 

platforms to blockchain-based solutions, all aimed at enhancing efficiency, 

accessibility, and inclusivity in financial transactions (Lee, 2019). FinTech solutions 

offer unparalleled convenience, allowing customers to perform banking transactions 

anytime and anywhere through their smartphones or computers. These technologies 

also facilitate faster and more secure transactions, reducing the need for physical 

banking infrastructure and lowering operational costs. 

 




