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1.0Introduction

1.0.1Background of study

ISO refers to the International Organization for Standardization is a series of international
standards for establishing global requirements for quality. The standards were developed
to harmonize many national and international standards for quality management systems.

IS0 is well known for an organization as their work standard to being reorganized by the
others especially from consumers and competitors. In America and most of the company
around the world ISO is very popular among themselves as steeping-stones to be
competitive advantages. For example in military manufacturing standards implemented
during World War 2 and as late as 1995 97% of united companies with ISO registration

were in manufacturing sector.

1.0.2What Are _Standards?

Standards are documented agreements containing technical specifications or other precise
criteria to be used consistently as rules, guidelines, or definitions of characteristics, to
ensure that materials, products, processes and services are fit for their purpose. For
example, the format of the credit cards, phone cards and “Smart cards™ that have become
common place is derived from an ISO international standard. Adhering to the standard,
which defines such features as an optimal thickness (0.76mm), means that the cards can
be used worldwide. International Standards thus contribute to making life simpler, and to

increasing the reliability and effectiveness of the goods and services we use.
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