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ABSTRACTS

Knowledge and awareness on pharmacy profession among public is
important in order for pharmacist to fully utilize their roles. The utilization of
the roles will helps the pharmacist to practice their skills and gives the best
services to the patient. The study determined the awareness and knowledge
on pharmacy profession among UiTM Puncak Alam students and to identify
student’s expectation towards pharmacist and pharmacy profession. Cross
sectional study had been conducted to 401 respondents from six different
faculties (Faculty of Accountancy, Faculty of Hotel and Tourism
Management, Faculty of Pharmacy, Faculty of Business and Management,
Faculty of Health Science and Faculty of Art and Design). The
questionnaires were adapted from Hajj etal (2011), Hadida et.al (2014) and
Iversen etal (2001) which consist of part A (demography), part B
(awareness), part C (knowledge) and part D (expectation and barrier). The
data was analyzed by wusing Statistical Package for the Social Sciences
(SPSS) version 20 which includes Chi square test and frequency analysis.
Majority of respondents were female with 78.8 % as compared to male with
21.2%. The respondents age ranged from 19 years old to 33 years old with
majority (n=118) of them were 22 years old. Majority (n=306) of the
respondents were aware about basic roles of pharmacist. Most of the
respondents have awareness on specialties of pharmacist with significance
difference (p= 0.000) between faculties. Hospital (n=374) were the most
chosen by respondents as the workplace of pharmacist and the lowest is
factory (n=181). The respondents have knowledge on correct person to refer
and roles of pharmacist. Majority (n=310) of the students agree that they
expect a pharmacist to have knowledge about medication and (n=232) of the
students agree that the reason for not asking question is due to lack of
awareness of roles of pharmacists. As a conclusion, the students have
awareness and knowledgeable on pharmacy profession.



CHAPTER ONE

INTRODUCTION

1.1 Overview

Pharmacy is defined as preparing and dispensing medicines or registered
premises which will sell poisons and dispense medicines (Oxford, 2010).
Profession is an occupation which needs training and mastery of specific
information, have professional associations, ethical code and procedure of
licensing (Xiao etal, 2013). It is a profession and field of health science which
function to ensure effective use of medication (“UPS - Canadian Association of
Pharmacy Students and Intems (CAPSI),” 2014). Pharmacist is the person who
is qualified by examination, registered and authorized to dispense medicines or
open a shop to sell and dispense drugs (Oxford, 2010). This profession is
practice in various places includes community, hospitals, long term care
facilities, pharmaceutical industry, mail service, regulation authorities and also
involves in research (“Specialty pharmacy,” 2014). Traditionally, pharmacist
only involve in compounding and dispensing drugs. However, one of the studies
had described that pharmacist’s roles are travelling beyond their traditional roles
that of compounders and dispensers of medicines to that experts on medicines

within multi health care teams (Avery etal, 2011). Stuart Anderson explains,



