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ABSTRACT

This research is about the effectiveness of the training program in enhancing the
employees in the public organization. Through this research, the researcher try to study
on the effectiveness of training program.

Through this research, the researcher introduce about the background of the case
study, objectives, key aspects, limitation and also the significant of the study. Those as
mentioned above are on the chapter 1.

Chapter 2 is the literature review. This chapter is more detail on this topic. The
researcher had explain about the purpose of training, the types of training, how to identify
the training need, the model of evaluation and others. All the information are based on
the other researcher and authors.

Chapter 3 is the methodology. The researcher had used some method in order to
collect and analyze the data.

Chapter 4 is finding and analysis. The researcher is make an analysis through the
questionnaire. The raw data had been analyze by SPSS.

Chapter 5 is the discussion. This chapter explain about the overall discussion
about this research.

Chapter 6 is the recommendation and conclusion. The researcher give own
recommendation and also opinion from the respondents. Then, the researcher méke a

conclusion about this research whether achieve the objectives of this research or not.
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