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EXECUTIVE SUMMARY

My internship was conducted at FIC Kuching Property Sdn Bhd, situated in Felda
Residence Hot Spring, Sungkai Perak. The internship spanned a duration of 24
weeks, beginning on March 1, 2024, and concluding on August 9, 2024. During this
period, I was assigned to the Human Resources Department under the guidance of
Mrs. Nor Ashikin Binti Amir Hamzah.

Throughout my internship, my responsibilities centered on managing tasks related
to Human Resources, Finance and Front Office . I collaborated closely with team
members, actively participating in various programs and events.

Overall, my internship was rich with opportunities for learning and gaining
experience in the field of Human Resources, while also acquiring valuable insights
into finance management and event coordination. Working within the hotel
industry provided me with ample networking opportunities and invaluable
experience for my future career endeavors.
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ABOUT

Felda Residence Hot Springs was created to offer personalized
hospitality to our guests, tailored to their preferences for either
business or leisure, rather than adhering strictly to traditional
norms.

At Felda Residence Hot Springs, you'll find the ideal experience
whether you seek tranquil relaxation or a vibrant, welcoming
atmosphere reminiscent of a cityscape, all set in a stunning
location away from home.

Our aim is to actively engage our guests and provide them with
an exceptional experience by offering attentive, enthusiastic,
and individualized service in a convenient, cozy, and hospitable
setting.

Situated close to the renowned Sungkai, Felda Residence Hot
Springs boasts numerous captivating attractions for guests to
enjoy.

While visiting for a conference, take a leisurely stroll and
capture group memories with your colleagues. Following that,
indulge in delectable Western and local cuisine at the hotel's
Kitchen, perfect for those with a penchant for gourmet
experiences.
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VISION ‘©®

To become a driver in the
progressive development of
the nation’s settlements

gaAMSMON

To add value for settlers’
intereste.

GOAL !

® "
—

Engage our guests and provide them
with the most fantastic experience
possible by delivering a harmonic,
enthusiastic, and personal service in
the most convenient, comfortable,
and welcoming environment possible.
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