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ABSTRACT 

 

The purpose of this paperwork is to describe Industrial training as an important phase in a 

student's life. Therefore, students need to plan well, determine the placement of industrial 

training that is implemented and evaluated correctly, it is very helpful in shaping a person to 

be a professional. At the same time, it gives students awareness and early exposure to the 

industry training approach to solving problems, based on a broad understanding of processes 

and how organizations operate. The students get experience in the world of work, add 

knowledge and can enhance skills when working in an organization. 

 

Keywords: Industry training, networking,technical, information technology. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ii 
 

TABLE OF CONTENTS 

 

CONTENTS  

 

Declaration 

Abstract ........................................................................................................................ i 

Table of Contents ......................................................................................................... ii 

Lists table and figure ................................................................................................ iii-iv 

Acknowledgement ....................................................................................................... v 

 

1.0 Chapter 1: Introduction  ....................................................................................... 1-2 

• Background of the industrial training program  

• Purpose and objectives of the report  

• Significance of industrial training for students of Diploma in Information  

Management  

2.0 Chapter 2: Organizational Information ............................................................... 3-7 

2.1. Overview of the organization where the industrial training took place  

2.2. Organizational structure  

2.3. Departmental structure and function related to information management  

2.4. Explanation of the student's assigned department or unit within the organization  

3.0 Chapter 3: Industrial Training Activities  ........................................................... 8-31 

• Detailed description of the tasks, projects, and activities undertaken during the  

industrial training  

• Explanation of the skills, knowledge, and competencies applied or developed during 

the training period  

4.0 Chapter 4: Learning Outcomes and Achievements  ........................................ 32-35 

4.1 Reflection on the learning outcomes achieved during the industrial training  

4.2 Discussion of personal growth, skills enhancement, and professional development  

4.3 Examples of successful projects, accomplishments, or challenges overcome  

5.0 Chapter 5: Recommendations and Conclusions  ............................................ 36-37 

5.1. Suggestions for improvements in the industrial training program  

5.2. Recommendations for the organization to enhance the information  

management practices based on the student's observations and experiences  

5.3. Summary of the key findings and insights from the industrial training experience  

References .................................................................................................................. 38 

Appendices  ............................................................................................................. 39-63 

 

 

PAGES  

NUMBER 



1 
 

1.0 INTRODUCTION 

Industrial training is a practical challenge for students to experience the real-world work 

environment. Therefore, all students must pass this industrial training to qualify the student to 

be awarded diploma. Industrial training period for the School of Information Science College 

of Computing, Informatics and Mathematics Mara University of Technology Negeri Sembilan 

Rembau Branch Campus which will be held during the semester break after the end of 

semester 4. For students who will undergo this industrial training, students will be placed in 

any company involved in the field of information science that is in the closest environment to 

the placement of students regardless of whether they do industrial training in private or 

government companies that have selected and requested by the students themselves. 

Therefore, it is at this time that students can find out and need to do research about their own 

interests. This is where do we want to continue in the field the students are studying, or do we 

want to study in the field that is exactly what we dream of. At the same time students can 

improve their skills in the field they studied at university and use in the future. 

 

Next, the main purpose of the existence of this industrial training program is to give  

early exposure to students so they can experience the work environment the real world in 

various departments such as information technology (IT) units. In addition, students will also 

gain exposure to learn how to manage a company in the event of a virus that is feared if 

important files or data are lost. Not only that, but students can also have experiences such as 

students going to work-related sites to learn how the staff handle the work and responsibilities 

well. Every student will have a different experience, experience in the world of work is very 

important for students when they have completed their studies, they can use the lessons they 

have learned throughout the industrial training and use them well in the future. This industry 

training also helps students to determine the question when they finish their diploma studies 

whether they want to continue in the field they are studying, or students want to learn about 

new and different things.  

 

Moreover, the objective of industrial training is to help a student in developing himself  

to become a professional and dedicated person in the job. At the same time, it can allow 

someone to be mature in finding solutions to problems, based on inquiries with employees as 

well as a broad understanding of processes and how to operate the organization well. 

 

Furthermore, the significance for a student in doing industrial training is very important  

because there is a lot of knowledge that can give a benefit for students. The first benefit for 

students who undergo industrial training is that students can improve social and 




