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ABSTRACT

My 24 weeks of internship at Petra Energy has provide an immersive introduction to
the dynamic world of business, particularly within the oil and gas and corporate sectors. This
hands-on experience allowed me to contribute meaningfully to various projects, deepening my
understanding of organizational operations and their complexities. Collaborating with diverse
teams further enriched my perspective, particularly in the areas of Human Resources, where
[ focused on Business Human Resources Management (BHRM) and Learning & Development
(L&D).

In the Business Human Resources Management (BHRM) department, | gained
practical exposure to managing workforce-related processes and policies. As an intern
student, | assisted with multiple tasks such as employee data management, preparing HR
documentation, supporting the onboarding process for new hires, and screening the resume
& curriculum vitae for candidates. | also contributed to coordinating employee engagement
initiatives, ensuring alignment with organizational objectives. | also played a key role in joining,
organising, and setting up various events at Petra, such as the Program Umrah, Tazkirah
SSabil, the Human Capital Open Day 2024 and more. This experience highlighted the
importance of effective HR management in fostering a positive and productive work

environment.

In the Learning & Development (L&D) department, | actively contributed to the design
and implementation of training programs aimed at boosting employee skills and performance.
My responsibilities included analysing training needs, planning sessions, and assessing
program effectiveness through performance metrics and feedback. This role gave me
invaluable insight into how strategic employee development initiatives drive organizational

success.
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EXECUTIVE SUMMARY

This report highlights the comprehensive experience and learning outcomes achieved
during my industrial training at Petra Energy, a renowned company specializing in the oil and
gas sector. The internship spanned five months and two weeks which from 12 August 2024 to
24 January 2025, providing me with the opportunity to apply theoretical knowledge to real-
world practices and gain invaluable insights into the operations of the Business Human

Resources Management (BHRM) and Learning and Development (L&D) departments.

During the training, | actively participated in a variety of tasks and responsibilities that
broadened my understanding of Human Resources Management and organizational
development. Under the supervision of Mr. Danny bin Anthony (BHRM Supervisor), Ms. Dae
Iman Sluhi (L&D Supervisor), and with the guidance of Mrs. Siti Aishah binti Taslim (Manager
of BHRM), | was exposed to core HR functions such as recruitment, employee relations,
payroll processing, and performance management. Additionally, | contributed to Learning and
Development (L&D) initiatives, including designing training programs, managing

documentation, and coordinating workshops.

The internship not only allowed me to enhance my technical and interpersonal skills
but also deepened my appreciation for teamwork, problem-solving, and time management
within a dynamic corporate environment. The practical exposure complemented the
theoretical foundations acquired during my academic studies at Universiti Teknologi MARA
(UiITM) Bandaraya Melaka Campus, bridging the gap between classroom learning and

professional practice.

This report encapsulates the projects undertaken, challenges encountered, and
solutions implemented throughout my internship. It also reflects on the knowledge, skills, and
competencies gained, as well as the professional growth experienced during this period. The
internship has been instrumental in preparing me for the demands of the workforce, equipping

me with critical skills that will serve as a strong foundation for my future career aspirations.
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1.0 STUDENT PROFILE

1.1 Updated Resume

MOHAMAD FITREY BIN MOHAMED KHAIFES

BACHELOR OF BUSINESS ADMINISTRATION (HONS.) HUMAN RESOURCES MANAGEMENT

EDUCATION
Oct 2022 - July 2024 UiTM Cawangan Melaka Kampus Banda@gya Melaka CGPA: 3.19
Bachelor of Business Administration (Hons.) Human Resources Management
Aug 2019 - Feb 2022 UITM Cawapgan Kedah kampus Sungai Petani CGPA: 3.44

Diploma in Business Studies

WORK EXPERIENCES

Company : Petra Energy Bethad. — Petaling Jaya
Duration : August 2024 — February 2025
Position : Internship (Group Human Capital)

Job Description:

Business Human Resources Management -

Assisting with create job advertisements.

Screening resumes and shortlisting candidates based on job requirements.

Scheduling interviews and coordinating with candidates and interviewers.

Organizing and filing HR and Personal File Data documents.

Maintaining and updating employee records in files.

Scheduling meelings and taking notes during HR team discussions.

Observing HR professionals during meetings, negotiations, or employee discussions to gain insights into HR operations.

Compensation & Benefit -

«  Assisting with payroll by calculating the employee’s timesheet for Contract Eor Services

* Calculate and verify the normal day overtime, rest day overlime, and public holiday payments for the offshore monthly timesheet,
ensuring accuracy and compliance with Petra payroll standards.

Engagement —

« Help vith receiving, packing. and labeling goodies for the Eid celebration, ensuring every package is festive and beautifully
prepared, and getting consignments ready for shipment to other Petra's branches with care and precision.

* Assistin setting up the event in line with the plan for the Umrah Kyrsus, and Human Capital Open Day, ensuring every detail is
perfectly organized for a smooth and successtul occasion.

Learning and Development (L&D) -

+  Assislin printing ail the documents and labeling them systematically based on the database listing in Excel for Petra Developing
A Curriculum (DACUM) Document Tracking, ensuring accuracy and organization.
Capital to secure approval.

« Design and generate a QR code while managing participant regisirations and engagement for the Human Capital Open Day Miri
2024, ensuring a seamless and organized experience.

PERSONAL SKILLS

*  Microsoft Words »  Microsoft Excel «  Microsoft Poyierpaunt e Canva
LANGUAGES

 Malay — Native Speaker = English - Highly Proficient
REFERENCES

Danny Anthony Dr. Juan Rizal bin Datuk Hi. Sa'a0

Execlive. Group Human Capital Pensyarah. Kanan

Bethad Eakull Rengunusan, dan Remi
Petra Energy Uniyersiti Teknoloqi MARA Kampus

Selangor Bandarava Melaka



2.0 COMPANY PROFILE

2.1 Company Name

o Petra Energy Berhad (Subsidiary: Petra Resources Sdn. Bhd.)

2.2 Company Logo

PETRA

Figure 1: Corporate Logo of Petra Energy

2.3 Company Location and Map
2.3.1 Company Location

e Suite 13.02, Level 13, Menara OBYU, 4, Jalan PJU 8/8A, Damansara Perdana, 47820

Petaling Jaya, Selangor
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Figure 2: Petra Energy Main Office
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2.3.2 Company Map
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Figure 3: Petra Energy Location (Source from Google)

2.4 Company Background

Petra Energy Group began 37 years ago as a VDP Vendor to Petronas starting their
journey from an onshore workshop in Miri, Sarawak and has grown into a prominent service
provider in the upstream sector of the oil and gas industry. Over the years, they have
developed their capabilities to become an established Hook Up & Commissioning and
Maintenance, Construction and Modification services provider supported by their project
management teams, offshore marine assets and fabrication yards. Today, they are an oilfield
operator, an achievement that began with the award of the RSC by Petronas in 2012. They
now solely operate and maintain the Banang oilfield, offshore Terengganu Malaysia under a
Technical Services Agreement with Petronas. In 2021, they became a full-fledged PSC
Operator with the award of the Inaugural SK433 Onshore Petroleum Contract by Petroleum
Sarawak (PETROS) for Block SK433, onshore Miri. An extremely meaningful and profoundly

symbolic achievement for Petra Energy, having begun in Miri, Sarawak.



In collaboration with Petronas, Petra Energy operates under a Technical Services
Agreement (TSA), designating the Group as the exclusive operator of the Banang oilfield
located offshore Terengganu. Additionally, Petra Energy’s wholly owned subsidiary, Petra
Energy Development Sdn. Bhd. (PEDSB), serves as the operator for Block SK433, an onshore
petroleum exploration, development, and production project in Sarawak, awarded under an
initial petroleum contract by Petroleum Sarawak Berhad (PETROS). These strategic
operations reflect Petra Energy Group's extensive expertise and commitment to advancing

Malaysia's oil and gas industry through innovation, reliability, and sustainable practices.

2.5 Company Vision, Mission, Objective, and Goal

2.5.1 Company Vision

“TO BE A SUSTAINABLE ENERGY COMPANY”

Petra Energy's vision is to be a Sustainable Energy Company supported by our core
values of integrity, professionalism, commitment, and teamwork with safety as a cornerstone
of its operations. Petra Energy believes in embracing strong corporate governance, nurturing,
and cultivating the growth of people, preserving the environment, and ensuring the
development of the business ecosystem and communities in line with Petra Energy’s

Environment, Social, and Governance (ESG) principles.

2.5.2 Company Mission

“TOGETHER, WE CREATE AMAZING TECHNOLOGY THAT UNLOCKS ACCESS TO
ENERGY FOR THE BENEFIT OF ALL”

"Together, we create amazing technology that unlocks access to energy for the benefit
of all" encapsulates Petra Energy Group's commitment to innovation, collaboration, and social

responsibility in the energy sector.

This mission emphasizes the importance of teamwork and shared vision within the
organization, fostering an environment where employees, stakeholders, and partners work
collectively to drive progress. By leveraging cutting-edge technology and expertise, Petra
Energy aims to enhance access to energy resources, ensuring efficiency, sustainability, and

reliability in its operations.

The phrase "for the benefit of all" reflects Petra Energy’'s dedication to creating a

positive impact on communities, industries, and the global energy landscape. This involves
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not only addressing the growing demand for energy but also ensuring that these solutions are
equitable, environmentally conscious, and aligned with the long-term goals of sustainable

development.

Through this mission, Petra Energy Group reaffirms its role as a key contributor to the
oil and gas sector, striving to unlock energy's full potential while maintaining a steadfast focus

on inclusivity, innovation, and the greater good.

2.5.3 Company Obijective

Petra Energy’s primary objective is to become a trusted leader in the oil and gas
industry by providing high-quality, integrated services that drive efficiency, safety, and
sustainability across all its operations. The company aims to deliver exceptional value to its
clients through a comprehensive range of services, from offshore construction and
maintenance to engineering, project management, and field optimization. Petra Energy is
focused on leveraging technological innovation to enhance its operational capabilities, reduce
costs, and improve performance, all while maintaining the highest standards of safety and
environmental responsibility. Additionally, the company strives to build a skilled, adaptable

workforce by investing in talent development and fostering a culture of continuous learning.

Petra Energy’s objectives also include expanding its market presence both within
Malaysia and internationally, creating new growth opportunities while establishing long-term
partnerships. Ultimately, Petra Energy seeks to achieve sustainable financial success,
generate value for its shareholders, and contribute positively to the broader oil and gas sector

through responsible and innovative practices.

2.5.4 Company Goal

Petra Energy goals are centred around becoming a leading and sustainable player in the
oil and gas industry, with a strong focus on innovation, operational excellence, and
environmental responsibility. The company strives to consistently deliver high-quality services
that meet the diverse needs of its clients, ensuring satisfaction through reliable and efficient
project execution. Petra Energy is committed to driving sustainability by adopting eco-friendly
practices and exploring renewable energy initiatives, all while minimizing its environmental
impact. The company continuously enhances its operational efficiency by embracing cutting-

edge technologies and innovative solutions to optimize resources and reduce costs.



A key priority for Petra Energy is investing in the development of its workforce, providing
training programs that foster continuous growth and ensuring a highly skilled team capable of
meeting the challenges of the industry. Additionally, the company seeks to expand its market
presence both locally and internationally, building strong partnerships and diversifying its
service offerings to stay competitive. At the core of Petra Energy's operations is a commitment
to safety, compliance, and risk management, ensuring adherence to industry standards while
safeguarding employees and assets. Through these goals, Petra Energy aims to create long-

term value for its shareholders while contributing positively to the industry and the community.



2.6 Organizational Structure

The Group has a well-defined organisational structure that is aligned with business and
operational requirements. Each business unit or operating function is headed by a responsible
person with clear lines of reporting to ensure responsibilities and accountabilities throughout

the Group.

Petra Energy employs a workforce of over 900 individuals, distributed across various
departments and locations. Each department plays a specific and vital role in ensuring the

seamless execution of operations and daily activities.

DATO' ANTHONY DATO AHMADI BIN SIMON ONG
@ FIRDAUZ BIN YUSOFF

BUJANG

(Exocutve Dvecior/Group (Executve Dinector) (Executive Director)
Chief Executve Oficer)

Figure 4: Petra Energy’s Top Management



The top management of oil and gas company plays a pivotal role in steering the
organization towards its strategic objectives and ensuring its long-term success. They define
the company's overall direction and vision, setting clear goals and outlining its mission. This
includes making critical decisions that shape the organization's future, such as entering new

markets, initiating major projects, and investing in infrastructure and technology.

To maintain competitiveness, top management closely monitors market trends and
industry developments, identifying risks and capitalizing on opportunities. They are
responsible for ensuring efficient resource allocation, managing budgets, and overseeing
large-scale projects to ensure timely and cost-effective completion. Furthermore, adherence
to industry regulations and standards is a priority, as compliance is vital to safeguarding the

company’s reputation and mitigating legal risks.

A significant aspect of their role is fostering a strong organizational culture. By
embodying the company's ethics and values in their actions and decisions, top management
sets a standard for others to follow. They also emphasize the importance of open
communication, ensuring clear and accessible channels at all levels of the organization. This

alignment helps integrate the workforce with the company’s strategic vision.

Through their leadership and strategic oversight, top management drives the company's
growth and sustainability. Their initiatives enable the organization to remain competitive in the
dynamic and challenging oil and gas industry, ensuring long-term success while navigating

the complexities of the market.

OUR SENIOR N
MANAGEMENT TEAM

BORHAN BIN NOOR AHMAD FARDZILLAH ABDUL YAHYA BIN ALICIA

OSHAN MOHAMAD BASIR MANAP JAD} ANN

HEAD ACTING HEAD OF GROUP HEALTH, SAFETY HEAD OF GROYP HEAD OF CORPQPATE
BUSINESS UNIT HEAD OF INTERNAL AUDIT & ENYIRONMENT [HSE) COMPLIANGE COHMUNICATIONS & BRAKDIND
PETRA ENERGY DEVELOPMENT PETRA ENERGY BERHAD PETRA ENERGY BERHAD PETRA ENERGY BERHAD PETRA ENERGY BERHAD

SOM BHD

Figure 5. Petra Energy’s Senior Management Team
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OUR SENIOR N
MANAGEMENT TEAM

<

KHAIRUL ANWAR MOHAMAD SUBKY ELSA IYOK NOR ASLINA CAPTAIN

MOHAMAD BUSTAR! JAMES ISMAIL SASITHARAN
GROUP CHIEF CHIEF EXECUTIVE OFFICER BIRECTOR. HEAD CF CHIEF EXECUTIVE OFFICER
FINANCIAL CFFICER {CEC] GROYP HuMAN CAPTAL (GHC) BUSINESS SERVICES (CEQ}

PETRA ENERGY BER4AD PETRA RESOURCES SON EHD PETRA ENERGY BERRAD PETRA ENERGY BERHAD PETRA MARINE SDN BHD

Figure 6: Petra Energy’s Senior Management

The senior management team at Petra Energy is composed of a diverse group of
leaders, each bringing their specialized expertise to ensure the company’s success. Borhan
Bin Osman, as the Head of the Business Unit at Petra Energy Development Sdn Bhd,
oversees the strategic initiatives and operational execution within his unit, driving growth and
ensuring alignment with the company’s overall objectives. Noor Ahmad Mohamad Basir,
acting as the Head of Internal Audit, plays a crucial role in maintaining the integrity and
effectiveness of the company’s financial and operational controls, providing assurance on

compliance and risk management.

Fardzillah Abdul Manap, the Head of Group Health, Safety, and Environment (HSE),
is responsible for creating and implementing policies that safeguard the health and safety of
employees and the environment, ensuring the company adheres to industry regulations and
standards. Yahya Bin Jadi, Head of Group Compliance, ensures that all company operations
comply with legal and regulatory requirements, mitigating risks associated with non-
compliance. Alicia Ann, as the Head of Corporate Communications and Branding, manages
the company’s public image and communication strategies, enhancing stakeholder

engagement and fostering a positive corporate reputation.

Khairul Anwar Mohamad, the Group Chief Financial Officer, manages the financial
planning, analysis, and reporting, ensuring the company’s financial health and sustainability.
Mohamad Subky Bustari, CEO of Petra Resources Sdn Bhd, leads with a focus on strategic
growth and operational excellence, driving the company towards achieving its business goals.

Elsa lyok James, Director of Group Human Capital, oversees talent management and

9



organizational development, ensuring the company attracts, retains, and develops the best

talent.

Nor Aslina Ismail, Head of Business Services, ensures efficient support services that
contribute to the smooth operation of the company. Captain Sasitharan, CEQO of Petra Marine
Sdn Bhd, is responsible for leading the marine operations, ensuring they are safe, efficient,
and aligned with the company’s strategic objectives. Each member of this senior management
team plays a vital role in driving Petra Energy forward, leveraging their expertise to navigate

challenges and seize opportunities in the dynamic oil and gas industry.

GHC b

ORGANISATIONAL CHART 4

PAYROLL

A NORAZLIN
PAYROLL, MONTHLY

ﬂ ATIOAH
.,] DALY &MEDICAL

n AMIRUL
‘“Q  coMP & BENEFITS

Figure 7: Group Human Capital’s Organizational Chart

Petra Energy Group Human Capital (GHC) organisational chart provides a precise
framework for handling HR operations to further the company's objectives. The GHC Director,
Elsa lyok James, is in charge, directing the department's overall strategy and making sure HR
initiatives support business goals to create a positive work environment. Md. Alimuddin, who
works under Elsa's direction, is primarily responsible for managing Payroll, Business Human
Resource Management (BHRM), and Learning & Development (L&D). This highlights his
extensive role in managing day-to-day HR operations. Under the Learning and Development
department unit, Human Capital Executive Dae Iman Sluhi concentrates on creating training

programmes that improve employee performance and skills. Data Analyst Nurul Azimah helps
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to optimise these programmes by examining training results, leveraging data insights, and

guaranteeing efficient employee development.

The BHRM unit is crucial to the organization's HR strategy, it is run by a team that
oversees several locations and projects. Aishah Taslim, Surizah, Danny Anthony, and Ameera
Azra comprise the KLPO BHRM team. They oversee policy compliance, performance
management, hiring, and employee relations. At KKPO and Miri, Joseph, Zahravi, and
Sweethy oversee BHRM responsibilities to address iocal HR needs. Michelle is a labour
relations and workforce management specialist at SWP in Miri. These are site-specific HR
functions that allow for customised HR procedures for different locations to boost output and
employee satisfaction. Leading the Engagement department, Zie lleana creates initiatives to
improve staff morale, job satisfaction, and a supportive workplace environment. To help staff
members feel invested in the company's objectives, she has implemented team-building

exercises, feedback systems, and recognition programmes.

Under Norazlin's current supervision, Atigah and Amirul make sure the payroll
department pays employees on time and accurately. Amirul oversees compensation and
benefits, Atigah oversees daily and medical payroll, and Norazlin oversees monthly payroll to
guarantee equitable and lawful compensation practices. The GHC organisational chart
illustrates how well-organised Petra Energy’s approach to human capital management is
overall. Each role has specific responsibilities, ensuring effective HR management that fosters
employee motivation, development, and efficiency. This careful distribution of responsibilities
meets the diverse needs of the workforce, supports organisational objectives, and fosters a

positive work environment.
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2.7 Products or Services

Petra Energy offers an extensive range of services within the oil and gas industry, with a
primary focus on upstream activities. These include Integrated Brownfield Maintenance and
Engineering, which encompass the development and production of petroleum from small fields
such as Kapal, Banang, and Meranti, located at offshore Terengganu, Malaysia. The company
provides comprehensive solutions, including Hook-Up Construction and Commissioning
(HUC), Topside Major Maintenance, Project Management, Procurement and Logistics,
Engineering, Operations and Maintenance, Oil Field Optimization, Equipment Packaging &

Manufacturing, and Fabrication Yards as well.

In addition to its upstream services, Petra Energy is actively involved in the Development
and Production of small and marginal fields. Notably, the company operates the Banang
oilfield offshore Terengganu, demonstrating its expertise in managing and optimizing such

assets.

Petra Energy also owns and manages a fleet of Marine Assets which is Marine Offshore
Support to support its operations. This includes four workboats, three accommodation and
workbarges, one Anchor Handling Tug Supply (AHTS) vessel, and one Mobile Offshore

Production Unit (MOPU), all of which are critical to ensuring seamless offshore operations.

Petra Energy infrastructure further strengthens its operational capabilities. Its Fabrication
Yards provide essential fabrication and construction services while serving as hubs for
equipment supplies, storage, and logistics. The company’s onshore assets include a main
fabrication yard and warehouse, as well as two leased laydown areas and secondary

fabrication yards in Labuan, enabling efficient project execution.

The company’s success is supported by a highly skilled and competent workforce. Petra
Energy technical team comprises experts in project engineering, various engineering
disciplines, marine operations, and technical support. During peak operations, the company
can mobilize up to 2,000 offshore crew members, underscoring its capacity to manage large-
scale projects effectively. Led by a core team of professionals, Petra Energy demonstrates its
commitment to delivering high-quality services and maintaining operational excellence across

all its activities.
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3.0 TRAINING REFLECTION

3.1 Duration: Specific Date, Working Day, and Time

During my internship at Petra Energy, | had the opportunity to gain valuable experience
while working in the Group Human Capital department. My internship lasted for 24 weeks,
beginning on 12 August 2024, and ending on 24 January 2025. During this period, | worked
from Monday to Friday, starting at 8:30 AM and finishing at 5:30 PM each day. This structured
schedule provided me with a professional work environment that allowed me to develop a

strong understanding of Human Resources operations.

3.2 Details: Department, Roles, Responsibilities, Assignments, and Tasks.

As an intern, my primary role was to assist the HR staff with their daily activities. This
included supporting key HR processes such as recruitment, training, and performance
reviews. | was able to gain practical knowledge and hands-on experience in various aspects
of HR, which broadened my understanding of the field and enhanced my professional skills.
One of my key responsibilities was recruitment and onboarding. | created job vacancies using
Canva, screening resumes, and scheduled interviews. This allowed me to understand the
recruitment process from start to finish and gave me insights into talent acquisition strategies.
In the area of employee records management, [ assisted in maintaining and updating
employee records, ensuring accurate and organized data in personal files. This task taught
me the importance of confidentiality and attention to detail in handling sensitive and private &
confidential information. For HR payroll operations, | contributed to calculating employee
payments during payroll functions and supported employee relations tasks. These activities
gave me practical exposure to payroll systems and the complexities involved in maintaining
positive employee relations. In fraining and development, | coordinated training sessions,
prepared materials, and tracked attendance. These tasks heiped me understand how

organizations invest in their workforce through continuous learning and development.

Throughout my internship also, | engaged in a wide range of tasks. | assisted in filing
employee data, keying in offshore monthly timesheet data, and preparing for meetings. | also
contributed to designing organizational charts, creating QR codes for forms, and drafting slides
for the Onboarding Programme 2024. Additionally, | supported payroll-related activities, such
as calculating overtime payments and checking business trip expense claims. Other

significant contributions included converting employee CVs into the company’s template,

13



updating the integrity awareness pledge database, designing logos for company events, and
creating a jersey for the company’s recreational club. These tasks helped me improve my

technical and creative skills, as well as my ability to adapt to various responsibilities.

3.3 Gains: Intrinsic & Extrinsic Benefits Such as Allowance, Compensation, Experiences,

Knowledge, and Skills.

This internship provided both intrinsic and extrinsic benefits. On a personal level, | gained
valuable knowledge about HR processes and developed skills such as communication,
organization, and time management. | also acquired practical experience in recruitment,
employee relations, and training coordination, which enhanced my confidence and prepared
me for a career in HR. Extrinsically, | received a monthly allowance of RM1200, which helped
cover my expenses and provided a sense of financial independence. This compensation
reflected the company’s commitment to supporting interns and recognizing their contributions.
The professional experience, combined with the allowance, made the internship a rewarding
journey that equipped me with both the expertise and motivation to excel in my future

endeavors.

At the end of my internship, | had the privilege of playing a key role and gain experience
in an impactful recruitment initiative, the Fast Track Engineer Program organized by Petra
Energy. This program scheduied to take place in February 2025 in Miri, was designed to recruit
talented engineers from across West Malaysia, Sabah, and Sarawak. It aimed to provide
aspiring engineers with an exceptional opportunity to kickstart their careers while gaining
invaluable hands-on experience in the energy sector. One of my primary responsibilities during
this time was screening nearly two thousand resumes from candidates who eager to join the
program. Once suitable candidates were shortlisted by the HR Executive, | reached out to
them personally through phone calls and emails to confirm their interest and ensure they had
all the necessary information. After these interactions, | sent official invitation emails, and
providing details about the event. This experience taught me the importance of clear
communication and professionalism when interacting with potential candidates. It was
rewarding to play a direct role in connecting talented individuals with an opportunity that could

shape their future careers.

Additionally, witnessing the enthusiasm and aspirations of so many young engineers
reinforced how impactful programs like this are in creating pathways for growth and

development in the industry. This rigorous process involved carefully evaluating qualifications,
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skills, and experiences to identify individuals who aligned with the program's objectives and
the company's vision. Through this effort, Petra Energy demonstrated its commitment to
nurturing local talent and creating pathways for engineers to grow and thrive in a competitive
industry. By being part of this initiative, | not only gained a deeper understanding of large-scale
recruitment processes but also felt a sense of pride in contributing to a program that empowers

young professionals to achieve their career aspirations.
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4.0 SWOT ANALYSIS

4.1 Value Proposition Analysis (SWOT Matrix Analysis)

Strength

e Supportive Work Environment

e Employee Development

Weakness

e Manual Personal File Data

System
e Access Card Attendance
System
Opportunity
o Strategic Collaborations
¢ Market Expansion
Threat

e Fluctuating Oil Prices
e Strong Competition in Oil &
Gas Industry
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4.2 Strengths
421 Supportive Work Environment

Petra Energy places significant emphasis on creating a culture where employees feel
valued, respected, and empowered to contribute their best. Open communication is
encouraged at all levels which from the lowest to a higher position, enabling employees to
share ideas, provide feedback, and address concerns without hesitation. By prioritizing a
supportive work environment, Petra Energy has cultivated a strong sense of belonging and
loyalty among employees, contributing to high morale, low turnover rates, and a positive
workplace culture that aligns with the Petra’s goals. Positive working environments are those
that embody fair policies and practices, good leadership and strong relationships among

colleagues and supervisors (TDIC Risk Management Staff, 2020).

The working environment at Petra Energy was dynamic and enjoyable, with a team of
employees who were not only professional but also incredibly supportive and friendly. The
company organized several prominent events, such as the Human Capital Open Day,
Program Umrah, Information Security Day, Petra Energy Tree Planting Initiative, Futsal Game
every Wednesday, and others. What stood out was their encouragement for interns also to
actively participate in these events, creating valuable opportunities for us to engage, learn,

and contribute beyond our regular responsibilities.

4.2.2 Employee Development

One of the notable strengths of Petra Energy is their strong focus on employee
development, which aligns with their commitment to fostering a skilled and competent
workforce. Petra Energy employs structured training and development programs that aim to
enhance employees’ technical, interpersonal, and managerial skills. These initiatives are
strategically designed to meet both individual career aspirations and Petra Energy goals. A
key aspect of the Petra’s employee development approach is their integration of the DACUM
framework. DACUM, an acronym for ‘Developing a Curriculum, is a tool that uses
occupational analysis to develop curricula grounded in the realities of the workplace
(Clements, S. P., 2022). The DACUM model has been successfully used to design curricula
for many vocational-technical programs including formal apprenticeship programs in the
agricultural field. By using this framework, the Petra Energy ensures that training programs

are targeted, relevant, and aligned with the actual demands of each role.
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Developing a Curriculum (DACUM) approach is also an important tool in the training and
education process, as it helps improve the effectiveness of learning and training. This is done
by understanding the trainees' thinking process in security institutions as well as delivering the
training content in a way that aligns with their thinking style (Abbas, M. A., & Salman, M. D.,
2024). Through the process, Petra Energy can identify the exact competencies required for
each position, eliminating unnecessary training, and concentrating on skills that directly impact
job performance. For instance, if the company identifies that field technicians need advanced
troubleshooting skills for modern equipment, the training programs can be designed to

address this gap specifically.

4.3 Weaknesses

4.3.1 Manual Personal File Data System

Petra Energy relies on a manual filing system for managing employee personal files
and related data especially in Human Resource Department. Relying on a manual personal
file data system can significantly weaken Petra Energy’s ability to manage its workforce
efficiently. This traditional method involves using paper-based records to store employee
information, which can lead to several challenges that hinder productivity and overall
organizational performance. It is found that, on average, e-filing consumed about 10 hours
while manual filing took about 13 hours (lbrahim, I., 2021). This can be seen as Petra Energy

waste such a time on doing the manual filing system compared to using the digital filing.

One of the biggest weaknesses of a manual filing system for Petra Energy is the time-
consuming nature of accessing and updating records. Searching for specific information in a
manual system can take hours, especially if the filing system is not well-organized. This
inefficiency not only wastes valuable time but also slows down decision-making processes.
For instance, when managers of the department need to quickly review an employee’s
qualifications for a project, the delay caused by the manual system can hinder the operational

efficiency and project timelines.

Another drawback is the risk of human error. Paper records in the files can be
misplaced, damaged, or even lost due to accidents, such as fire or water damage. In a
company like Petra Energy, where accurate employee records are critical for managing
payroll, training, and compliance, such errors can lead to serious consequences. For example,
if an employee’s training records are lost, it might delay their career progression or lead to

compliance issues during audits.
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4.3.2 Access Card Attendance System

Petra Energy’'s current attendance system relies on access cards. While an access
card attendance system offers a modern way to track employee attendance, it also comes
with weaknesses that can affect Petra Energy’s operations and efficiency. This system relies
on employees using access cards to record their entry and exit times, but certain limitations
can create challenges for the company. One significant weakness is the potential for misuse
or manipulation. Employees can misuse the system by "buddy punching,” where one
employee uses another’s card to clock in or out, creating inaccurate attendance records. This
can lead to false reporting of working hours, which may result in payroll errors and increased

[abor costs for Petra Energy.

Another issue faces by Petra Energy is the dependency on the physical cards. If an
employee forgets, loses, or damages their access card, it can disrupt the attendance tracking
process. This not only causes delays but also requires additional resources to replace or repair
cards. For instance, a field technician arriving late for a project due to a missing card might

impact the team’s productivity and the project’s timeline.

4.4 Opportunities
4.4 1 Strategic Collaborations

Strategic collaborations with giant industry like Baker Hughes and Petronas on oil and
gas projects in Malaysia present significant opportunities for Petra Energy. These partnerships
allow the company to tap into a wealth of expertise, resources, and market presence that can
accelerate its growth and strengthen its position in the oil and gas sector. One key opportunity
is the access to advanced technology and innovative solutions. Baker Hughes, known for its
cutting-edge equipment and services, can provide Petra Energy with state-of-the-art tools to
enhance operational efficiency and improve project outcomes. Similarly, Petronas being
Malaysia’s national oil company, offers valuable insights into local regulations, market trends,
and best practices. By leveraging these resources, Petra Energy can execute projects more
effectively, reduce costs, and deliver higher-quality services to clients. Collaboration between
stakeholders is emphasized in the literature as one of the necessary components of the

successful development of smart cities (Clement, J., Manjon, M., & Crutzen, N., 2022).
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Additionally, these collaborations open doors to larger and more complex projects.
Partnering with established names like Baker Hughes and Petronas boosts Petra Energy’s
credibility and increases its chances of securing high-value contracts. This can lead to
increased revenue streams and greater opportunities to expand its portfolio of services. For
example, working alongside these companies on major offshore developments could position
Petra Energy as a trusted player in Malaysia’s oil and gas industry. Collaboration is moreover
suggested as useful for overcoming socio-technical hurdles in digital government contexts
(Clement, J., Manjon, M., & Crutzen, N., 2022).

The partnerships also provide valuable knowledge-sharing and skill development
opportunities for Petra Energy’s workforce. Employees can learn from the technical expertise
and global experience of Baker Hughes and Petronas teams, which enhances their
capabilities and boosts the company’s overall competitiveness. This investment in talent
development helps ensure that Petra Energy remains adaptable and ready to meet the

demands of an evolving energy landscape.

4.4.2 Market Expansion

Petra Energy may decide to extend its operations into other areas of the world by
exploring new regions, industries, or service areas. The company can diversify its operations,
increase revenue streams, and reduce dependency on a limited customer base or specific
market segments. Additionally, they might investigate foreign markets and broaden their
activities worldwide, particularly in areas with unexplored oil and gas resources or rising
energy demand. This is a calculated decision meant to put Petra Energy in a position for long-
term growth, bigger market share, and enhanced competitiveness. Research by Lin, Y. H.,
Tian, Q., & Zhao, Y., (2022), the market size at each customer zone is elastic, that is, we
consider the market expansion effect, which states that when companies open new facilities,
customers will experience or perceive better service quality or utility, and the demand volumes

increase correspondingly.

The major opportunity is access to untapped markets. Expanding into regions with
growing energy demands, such as Southeast Asia or the Middle East, allows Petra Energy to
offer its expertise in oil and gas services to new clients. These markets often have ongoing
infrastructure development and energy exploration projects, creating demand for the services
that Petra Energy provide, such as offshore maintenance and production support. By entering
these markets, the Petra Energy can significantly increase its revenue potential and build a

broader customer base.
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Another benefit of market expansion is the ability to mitigate risks associated with market
fluctuations. By operating in multiple regions or sectors, Petra Energy can spread its revenue
streams across different markets, reducing the impact of economic downturns, policy
changes, or reduced demand in a single market. This diversification provides financial stability

and resilience in an unpredictable industry.

4.5 Threats
451 Fluctuating Oil Prices

The revenue, operational planning, and profitability of Petra Energy can all be
significantly impacted by changes in the price of crude oil globally. The effect of changes in
the oil price is different for exporting and importing countries. Exporting countries massively
depend on oil revenue. Then, a rise in oil prices means increasing the amount of money
available for funding development projects (Abdelsalam, M. A. M., 2023). Unexpected pricing
reductions could lead to lower project investments and a decline in the demand for the
business's services. It can cause recessions, downturns in the economy, or global financial
crises. It can also influence the demand for energy-related projects generally, resulting in
project cancellations, delays, or lower investment in the sector. Since Petra Energy provides
services primarily in this sector, any sharp rise or fall in oil prices can create challenges for its

operations, revenue, and long-term planning.

When oil prices drop, energy companies like Petra Energy often reduce their spending
on exploration, production, and maintenance to cut costs. This can lead to fewer contracts and
projects for Petra Energy, resulting in decreased revenue. For example, during periods of low
oil prices, major clients may delay or cancel! offshore maintenance and production activities,

leaving service providers like Petra Energy with idle resources and underutilized capacity.

Additionally, fluctuating oil prices can strain client relationships. According to Xiuzhen,
X., Zheng, W., & Umair, M., (2022), business investment and oil prices have shown great
power throughout the international economic meltdown. When prices are low, clients may
demand lower service rates to align with their reduced budgets, putting pressure on Petra
Energy to remain competitive while maintaining profitability. Prolonged price volatility can also
lead to job cuts, reduced employee morale, and reputational challenges, further impacting the

company'’s stability.
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4.5.2 Strong Competition in Oil and Gas Industry

There are numerous multinational and local businesses in the fiercely competitive oil
and gas services industry like Petronas, Shell, and more. These companies might offer similar
goods or services, and there might be a lot of rivals in the market vying for customers. Strong
competition in the oil and gas industry poses a significant threat to Petra Energy, as the
company must constantly compete with them to secure contracts and maintain their market
position. This intense rivalry can create challenges that impact its profitability, growth, and

overall business performance.

The challenger can be seen in the competition for skilled workers and advanced
technology. Larger, well-established companies often have bigger budgets to attract top talent
and invest in state-of-the-art equipment (Ogbu, A. D., Ozowe, W., & [kevuje, A. H., 2024). This
can leave a smaller or a mid-sized players in the oil and gas sector like Petra Energy to
struggle in retain the skilled employees or keep up with technological advancements, which
are critical for efficiency and quality in the oil and gas sector. This can lead to reduced client
loyalty. With so many service providers in the market, clients may frequently switch between
companies, looking for better deals or enhanced services. This makes it difficult for Petra
Energy to build long-term relationships with clients, adding uncertainty to its project pipeline

and financial stability.
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5.0 DISCUSSION & RECONMMENDATION

5.1 Strengths

5.1.1 Teamwork and Inclusion

Teamwork and inclusion are essential elements of a supportive work environment, as
they help employees feel valued and connected to their colleagues and the organization. In a
company like Petra Energy, where collaboration is critical to completing complex projects,
fostering a culture of teamwork ensures smoother operations and better results. When
employees work together effectively, they can share ideas, solve problems more quickly, and
achieve goals that may be difficult to reach individually. To promote teamwork, Petra Energy
can organize team-building activities, both on and off the job, such as workshops, retreats, or
group problem-solving sessions. These activities can strengthen relationships among
employees, build trust, and improve communication. Studies by Davis, A. S., Katka, A. M.,
Gonzalez-Morales, M. G., & Feitosa, J., (2022), they recognize that effective teamwork as a

key factor in achieving optimal results in the workplace.

Inclusion is equally important, as it ensures that all employees, regardless of their
background, feel respected and supported. A common favorable perception of fairness and
inclusion also enhances mutual learning, team innovation, and positive interpersonal social
exchanges (Jiang, Z., DeHart-Dauvis, L., & Borry, E. L., 2022). When employees see that their
differences are embraced and valued, it creates a sense of belonging and motivates them to
contribute fully to their work. Petra Energy can promote inclusion by encouraging diversity in
hiring, creating safe spaces for employees to express themselves, and offering training on
cultural sensitivity and bias awareness. For example, implementing policies that celebrate
cultural diversity, such as observing multicultural events or creating forums for employees to

share their unique experiences, can make the workplace more inclusive.

By fostering teamwork and inclusion, Petra Energy can create a supportive
environment where employees feel comfortable collaborating and sharing ideas. This not only
enhances individual performance but also drives innovation, as diverse teams bring fresh
perspectives and creative solutions to challenges. In the long run, a culture of teamwork and
inclusion helps strengthen employee loyalty, build a positive workplace reputation, and

position the company as an attractive piace to work.
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5.1.2 Hands-On and Experiential Learning to Enhance DACUM Training Programs

fncorporating hands-on and experiential learning methods into training programs is a
crucial way to improve the effectiveness of DACUM in term of employee development at Petra
Energy. While theoretical knowledge is important, employees often learn best by doing,
especially in the practical and high-stakes environment of the oil and gas industry. Experiential
learning allows employees to gain real-world experience, develop problem-solving skills, and
build confidence in applying what they have learned. For example, instead of relying solely on
classroom lectures or presentations, Petra Energy can introduce job simulations where
employees practice handling scenarios such as equipment malfunctions, emergency
shutdowns, or offshore safety drills by their self. These controlled environments enable

employees to learn from their mistakes without risking operational safety.

Additionally, hands-on learning ensures employees are better prepared to adapt to the
latest industry technologies (Chen, J. C., Huang, Y., Lin, K. Y., Chang, Y. S, Lin, H. C., Lin,
C. Y., & Hsiao, H. S., 2020). With advancements such as digital tools, automated systems,
and advanced machinery becoming more common in the energy sector, practical training
ensures employees are not only familiar with these tools but also confident in using them. For
example, at Petra Energy, they can introduce virtual reality (VR) training sessions to simulate
operating new equipment or practicing safety procedures, making the learning process more

engaging and realistic to the employees of the company.

By integrating experiential learning into the DACUM-based programs, Petra Energy
can enhance skill retention, boost employee confidence, and ensure its workforce is better
equipped to handle the demands of their roles. These methods not only improve individual
performance, but it can also strengthen team collaboration and overall operational efficiency,

contributing to the company’s success in a competitive industry.

5.2 Weakness
5.2.1 Transitioning Into A Digital Employee Data Management System

The use of a manual personal file data system in Petra Energy poses significant
challenges, particularly in an era where digital transformation is becoming a standard in
managing business operations. To address these issues, Petra Energy should consider
transitioning to a digital employee data management system. A centralized digital system,
such as Human Resource Information Systems (HRIS), can streamline the storage, retrieval,

and updating of employee records. With a digital system, data can be accessed quickly with
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just a few clicks, significantly reducing administrative tasks, and saving time for HR personnel
(Cetindamar Kozanoglu, D., & Abedin, B., 2021). For example, instead of sifting through paper
files to verify employment history or track training progress, the HR team can instantly access

the required information in a secure and organized manner.

Moreover, a digital system enhances data security and compliance. Sensitive
employee information, such as payroll details, performance records, and personal data, can
be stored in an encrypted format, reducing the risk of unauthorized access. Automated
backups can also safeguard against data loss, ensuring that records remain intact even in the
event of a system failure. This level of security can help Petra Energy to maintain compliance

with data protection regulations, avoiding potential legal or reputational risks.

This transition to a digital system also supports employee development initiatives. By
integrating features such as performance tracking, training schedules, and career progression
plans, a digital platform can help managers and employees collaborate on personal and
professional growth. For instance, automated reminders for mandatory training sessions or

certifications can ensure that employees remain up-to-date with industry requirements.

5.2.2 Adding Multi-Factor Authentication (MFA) for Enhanced Security

To further improve the access card attendance system, implementing multi-factor
authentication (MFA) can significantly enhance security and prevent unauthorized access
(Pureti, N., 2020). While access cards are effective, they can be lost, stolen, or misused by
others, posing a potential security risk, especially in critical areas like offshore platforms,
storage facilities, or high-value equipment zones. By incorporating an additional layer of
authentication, such as biometric verification, Petra Energy can ensure that only authorized
personnel can enter restricted areas, even if an access card is compromised. For instance,
employees could scan their fingerprint or face after swiping their card, providing a double-

check to confirm their identity.

MFA also helps to address common issues like forgotten or misplaced access cards.
Instead of relying solely on the card, employees can still gain entry using their biometric data,
ensuring that work is not delayed while waiting for a replacement card. This reduces downtime
and maintains productivity. Additionally, biometric authentication adds convenience by
eliminating the need for employees to carry multiple access tools while ensuring a high level
of security. The use of MFA is especially important in a company like Petra Energy, where the
safety and integrity of operations are critical. With sensitive operations in the oil and gas

industry, even a minor breach could lead to significant consequences, such as financial losses,
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safety risks, or damage to the company’s reputation. By implementing MFA, Petra Energy can

demonstrate a strong commitment to safeguarding its assets, employees, and operations.

5.3 Opportunities
5.3.1 Set Collaboration Goals

Strategic collaborations can play a vital role in driving growth and innovation for Petra
Energy. The collaborations with Baker Hughes and Petronas provide an opportunity to share
resources and knowledge, enabling the company to enhance its capabilities and expand its
services in the oil and gas sector besides, can open doors to large-scale projects and help
Petra Energy establish itself as a key player in Malaysia’'s energy market. However, for these
collaborations to deliver maximum benefits, Petra Energy must take a proactive and strategic
approach to managing their partnerships. A suitable recommendation is to ensure that
collaboration goals are clearly defined from the outset. Both parties should align their
objectives, whether it is to explore new drilling technologies, improve safety standards, or
expand into untapped markets. For instance, if the objective is to improve offshore drilling
operations, both parties must agree on specific outcomes, such as reducing downtime,

enhancing safety protocols, or increasing offshore production efficiency.

Clear communication of expectations and responsibilities ensures that the
collaboration progresses smoothly and delivers tangible outcomes. Effective communication
is equally important in maintaining a successful partnership. Petra Energy should establish
regular meetings, progress reports, and open channels of dialogue to ensure that both parties
are consistently informed about project developments, challenges, and achievements.
Transparent communication allows for quick resolution of any issues that may arise, such as
delays or unexpected costs, and helps maintain trust and collaboration between the partners
(Castaner, X., & Oliveira, N., 2020). For example, if there are changes in project timelines or
operational needs, immediate discussions can help adjust plans without disrupting the
partnership's momentum. By having a collaborative decision-making process can strengthen
the relationship. This means involving representatives from both sides in critical discussions,
such as resource allocation or risk management strategies. By ensuring that all voices are
heard, Petra Energy can build mutual respect and create a sense of shared ownership over

the partnership’s success.
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5.3.2 Market Research

Market expansion offers Petra Energy a significant opportunity to grow its business
and increase its competitiveness in the oil and gas industry. By exploring new markets,
whether geographically or by diversifying its services, the company can reduce its reliance on
a limited customer base and tap into untapped revenue streams. For example, venturing into
regional markets such as Indonesia or Vietnam, where the energy sector is growing, can
provide access to new projects and partnerships. However, market expansion requires careful
planning and a clear strategy to overcome potential challenges, such as regulatory

differences, cultural barriers, or high investment costs.

To make market expansion successful, Petra Energy should begin by conducting
through market research. Research by (Hague, P., 2021), understanding the specific needs
and opportunities in target markets is crucial. For example, if entering a new country, the
company must assess the local demand for oil and gas services, evaluate the competitive
landscape, and understand the regulatory environment. This ensures that the company is well-
prepared and able to align its offerings with market needs. Collaborating with ocal partners or
consultants can also help navigate these complexities and provide insights into cultural and
business practices. Besides, market research can help Petra Energy to identify cultural
differences that may influence how business is conducted in a new region. For example,
understanding the local business etiquette, decision-making processes, and language
preferences can help the company build stronger relationships with clients and partners.
Partnering with local consultants or experts can provide valuable insights into these nuances

and help Petra Energy navigate the complexities of the new market too.

5.4 Threats

5.4.1 Explore Opportunities In Renewable Energy Sources

Fluctuating oil prices are a significant challenge for companies like Petra Energy that
operate in the oil and gas sector. Oil prices are highly volatile, influenced by factors such as
global supply and demand, geopolitical tensions, and changes in consumer behavior. These
fluctuations can create uncertainty and affect profitability, making it difficult for Petra Energy
to predict revenues and plan long-term investments. To mitigate the risks associated with
fluctuating oil prices, Petra Energy should consider diversifying its business portfolio. The
recommendation which suitable for this issue is to add and explore opportunities in renewable

energy sources, such as solar, wind, or geothermal energy. Renewable energy markets are
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expanding rapidly around the world, driven by global demand for cleaner energy sources and
the push for sustainability (Ang, T. Z., Salem, M., Kamarol, M., Das, H. S., Nazari, M. A, &
Prabaharan, N., 2022). By investing in renewable energy projects, Petra Energy can create a
more balanced revenue stream, which would not be as easily affected by oil price fluctuations.
For instance, solar or wind projects can provide consistent, long-term returns, especially if the
company enters markets where these energy sources are heavily incentivized, such as

through government subsidies or tax credits.

In addition to reducing vulnerability to oil price volatility, entering the renewable energy
sector allows Petra Energy to position itself as a leader in sustainability. Many governments
around the world are encouraging investments in green energy, offering incentives like tax
breaks, grants, and favorable regulations. By aligning itself with these global trends, Petra
Energy can access new funding opportunities, enhance its reputation, and expand its market
presence. This shift toward sustainable energy will not only provide financial stability but also
attract environmentally-conscious clients and investors who are increasingly looking for

companies committed to reducing their carbon footprint.

5.4.2 Invest In Advanced Technology

As the energy sector becomes more competitive, companies like Petra Energy are
pressured to constantly improve their operations, reduce costs, and find innovative ways to
stay ahead of rivals. Competitors which both large multinational corporations and smaller
specialized firms, are always looking for opportunities to gain market share, whether by
offering better technology, lower prices, or more efficient services. This level of competition
can lead to price wars, reduced profit margins, and a struggle for contracts, especially during
periods of economic downturn or when oil prices are volatile. To stay competitive, Petra
Energy should focus on differentiating itself from its competitors by offering unique services,

high-quality solutions, and exceptional customer service.

Petra Energy must invest in advanced technologies that can improve its operations
and give it an edge over its rivals. The oil and gas sector are evolving rapidly, with new
technological innovations offering ways to make processes more efficient, safer, and cost-
effective (Vrontis, D., Christofi, M., Pereira, V., Tarba, S., Makrides, A., & Trichina, E., 2023).
One of the main ways that Petra Energy can stand out is by adopting digital tools and
automation that help optimize production and reduce operational costs. For example, the
company can integrate advanced data analytics into its exploration and production activities,

allowing it to analyse large sets of data to make better decisions. With these tools, Petra
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Energy can predict maintenance needs, identify potential problems before they occur, and
increase the overall efficiency of its operations. This would not only help reduce downtime and

maintenance costs but also ensure smoother and more reliable production processes.

In addition to increasing efficiency, investing in technology also allows Petra Energy to
improve its environmental performance. Many new technologies help reduce the
environmental impact of oil and gas operations by increasing energy efficiency and minimizing
waste. For example, Petra Energy can invest in technologies that monitor and control
emissions, helping to reduce its carbon footprint and meet increasingly stringent
environmental regulations. Being proactive about environmental sustainability can also
enhance Petra Energy’s reputation, attracting clients and investors who prioritize green energy

practices and sustainability.
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6.0 CONCLUSION

In a nutshell, Petra Energy has established itself as a prominent player in Malaysia’'s
oil and gas service industry. The company’s resilience and adaptability amid economic
fluctuations underscore its robust market presence. Offering an extensive range of services,
including offshore construction, maintenance, drilling, engineering solutions, and marine
vessel services makes Petra Energy to be well-positioned to cater to the diverse needs of its

clients.

My 24 weeks internship at Petra Energy has been an enriching and transformative
experience. During this period, | was placed in the Human Resources department, where my
focus was on Business Human Resource Management and Learning & Development. This
opportunity allowed me to gain practical knowledge and a deeper understanding of both the

corporate environment and the oil and gas sector.

Looking back, in the Business Human Resource Management unit, | was involved in a
variety of tasks that contributed to the smooth operation of HR functions within Petra Energy.
My responsibilities included supporting recruitment processes, screening the candidates
resume, cover letter & curriculum vitae, and assisting in the preparation of HR-related events.
One of my most valuable experiences at Petra Energy was screening nearly 2,000 resumes
for candidates across West Malaysia, Sabah, and Sarawak for the Petra Fast Track Engineer
Program. | then personally reached out to them, confirming their participation, and ensuring a
smooth selection process. Additionally, | also participated in initiatives aimed at enhancing
employee engagement and satisfaction, such as organizing activities and contributing to policy
development. This role provided me with valuable hands-on experience in key HR operations,
deepening my understanding of how strategic Human Resources Management drives

organizational success in real world.

In the Learning & Development unit, | actively contributed to the implementation of
training programs aimed at enhancing employee skills and competencies. My responsibilities
included conducting needs analyses, planning training sessions, and evaluating their overall
effectiveness. These tasks underscored the significance of continuous employee development
in fostering organizational growth and success. Plus, as part of my internship responsibilities,
| was tasked with creating the job vacancy poster for Petra’s Fast Track Engineer Recruitment
Programme. This involved designing an engaging and professional poster that effectively
communicated key details about the program, including its objectives, eligibility criteria, and
application process. The poster served as a crucial tool for attracting and informing potential

candidates, reflecting the company’s commitment to recruiting top talent and supporting
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career growth within the organization. This experience allowed me to enhance my creative

and communication skills while contributing to the company's talent acquisition efforts.

Reflecting on my internship at Petra Energy, | am deeply grateful for the mentorship
and guidance provided by the experienced professionals that | worked with. Their expertise
and unwavering support created a nurturing learning environment that significantly contributed
to my personal and professional growth. This internship has enabled me to develop essential
skills, including project management, problem-solving, and effective collaboration. These
experiences have provided me with a strong foundation that will undoubtedly support my future

career aspirations within the oil and gas industry.

Overall, my internship at Petra Energy has been an immensely rewarding experience.
| am eager to apply the knowledge and skills | have acquired during this time to contribute
meaningfully to the oil and gas industry. | sincerely thank to the entire team at Petra Energy
and my university advisor for their warm welcome, invaluable guidance, and continuous

support throughout my internship journey.
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Figure 9: Joining the Information Security Day Event
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Figure 11: Assist in preparing, and distributing the gift for Christmas and New Year Eve
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Figure 13: Participate the Tree Planting Initiative by Petra Energy
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Figure 15: File of PEB, PRSB and PEDSB
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Figure 16: Photos Of Petra Energy
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