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ABSTRACT 

 

The practical experience gained during my eight-week industrial training at Majlis 
Agama Islam Wilayah Persekutuan (MAIWP). The internship aimed to bridge 
academic knowledge and real-world application, offering hands-on involvement in 
tasks related to web development, IT asset management, and vendor documentation. 
My primary responsibilities included developing an educational website using 
WordPress, inspecting and managing IT assets, and organizing documents with 
vendors. Through these tasks, I enhanced my skills in HTML, CSS, JavaScript, 
content management systems, and learned best practices in IT asset tracking and 
secure disposal.  

The report also reflects on the development of key soft skills such as teamwork, 
communication, and time management, which were integral to successfully 
completing assignments and collaborating with colleagues. These experiences have 
provided a comprehensive understanding of information technology operations within 
an organization, preparing me for future roles in the field and helping me to grow both 
professionally and personally. 
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	However, one recommendation that I believe would help also correlates with my general thoughts and recommendation for the organization’s internship practices is giving the students more tasks to do, especially ones relating to their course. As the cou...
	Regardless, regarding general information management practices, everything is well managed and performed well by following the proper procedures and guidelines without much issues. However, the organization should do assign more staffs to be in charge...



