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ABSTRACT

This report is about my industrial training experience at Federal Land Development Authority
(FELDA) from 22 July 2024 to 4 August 2024. The purpose of this training was to fulfill the
requirements of my Information Management course in order to complete my Diploma and
graduate from Universiti Teknologi Mara (UiTM). Throughout the 8-week program, | gained
valuable work experience that contributed to my professional development before graduation.
This report outlines the objectives of the industrial training, the company overview, and the
departments | worked in. During my internship, | was involved in various tasks such as project
management, marketing, social media and administrative duties. | had the opportunity to work
on promoting Tenun Pahang Felda (TPF) products, assist in product branding, participate in
promotional video production, and contribute to the design of marketing materials. This training
provided me with practical knowledge that | could not gain in the classroom, and it expanded
my perspective on the professional world. Additionally, | learned more about FELDA and
gained skills that will benefit me in my future career.

Keyword: Industrial training, Federal Land Development Authority (FELDA), Professional
development, Marketing, Design and development, Project management, Social media.



TABLE OF CONTENTS

Abstract

Acknowledgement

Table of Contents

List of Figures

List of Abbreviations

CHAPTER 1: INTRODUCTION

1.1 BACKGROUND OF THE INDUSTRIAL PROGRAM

1.2 PURPOSE & OBJECTIVE OF THE REPORT

1.3 SIGNIFICANCE OF INDUSTRIAL TRAINING FOR STUDENTS OF
DIPLOMA IN INFORMATION MANAGEMENT

CHAPTER 2: ORGANIZATIONAL INFORMATION

2.1 BACKGROUND OF THE ORGANIZATION

2.2 FELDA’'S ORGANIZATIONAL STRUCTURE

2.3 DEPARTMENTAL STRUCTURE

2.4 EXPLANATION OF THE STUDENT'S ASSIGNED DEPARTMENT OR
UNIT WITHIN THE ORGANIZATION

CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES

3.1.1 ORIENTATION AND BRIEFING SESSIONS

3.1.2 SOCIAL MEDIA AND CONTENT CREATION FOR TENUN PAHANG
FELDA (TPF)

3.1.3 PRODUCT RESEARCH AND EVENT COVERAGE

3.1.4 DOCUMENTATION AND FILING

3.1.5 TRAINING AND KNOWLEDGE SHARING

3.1.6 EVENT ORGANIZATION AND TEAM ACTIVITIES

3.1.7 PRODUCT KNOWLEDGE CARD DEVELOPMENT

3.1.8 OUTSTATION VISITS AND FIELDWORK

3.2 EXPLANATION OF THE  SKILLS, KNOWLEDGE, AND
COMPETENCIES APPLIED OR DEVELOPED DURING THE TRAINING
PERIOD

CHAPTER 4: LEARNING OUTCOMES AND ACHIEVEMENTS

4.1 REFLECTION ON LEARNING OUTCOMES ACHIEVED DURING THE
INDUSTRIAL TRAINING

4.2 DISCUSSION OF PERSONAL GROWTH, SKILLS ENHANCEMENT,
AND PROFESSIONAL DEVELOPMENT

Pages

W NN

o o o o1 b~

10
11

12
12
13
14
15
15
16

18
19

19



4.3 EXAMPLES OF SUCCESSFUL PROJECTS, ACCOMPLISHMENTS, OR
CHALLENGES OVERCOME

CHAPTER 5: RECOMMENDATIONS AND CONCLUSIONS
5.1SUGGESTIONS AND IMPROVEMENT IN THE INDUSTRIAL PROGRAM
5.2 RECOMMENDATIONS FOR THE ORGANIZATION TO ENHANCE THE
INFORMATION MANAGEMENT PRACTICES BASED ON THE STUDENT'S
OBSERVATIONS AND EXPERIENCES

5.3 SUMMARY OF THE KEY FINDINGS AND INSIGHTS FROM THE
INDUSTRIAL TRAINING EXPERIENCE

REFERENCES

APPENDICES

20

22

23

23

24

26
27



Figure no.
1 Logo of Felda
2 Organizational chart of Felda
3 Departmental structure of JPU
4  Logo of Tenun Pahang Felda
5 First day at Menara Felda
6  Report duty to Director of the Entrepreneur Development Department (JPU)
7  Obtained access card at level 38
8 Instagram of Tenun Pahang Felda Official
9  Tiktok of Tenun Pahang Felda
10  Arrive at PTPF Chini
11 Learning about design of songket
12  The staff teaches how to weave
13  Doing filing the leaving straff records
14  Separate the documents and file them
15 Organizing documents
16 A teaching session using Capcut and Canva
17 Knowledge sharing session
18 The inaugration of Fun Walk Merdeka by the Chairman of Felda
19 Jom Santai Boling competition at Wangsa Walk
20 Product knowledge card
21  Staff narrating the background about FGV
22 Apicture in front of Mini Outlet Sawari
23  Promotional content was successfully uploaded to the official FELDA Facebook
page

LIST OF FIGURES

Last day of industrial training

20



	DECLARATION
	ABSTRACT
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	1.1 BACKGROUND OF THE INDUSTRIAL PROGRAM
	1.2 PURPOSE & OBJECTIVE OF THE REPORT
	2.2 FELDA’S ORGANIZATIONAL STRUCTURE
	3.1 TRAINING ACTIVITIES
	3.1.1 ORIENTATION AND BRIEFING SESSIONS
	3.1.3 PRODUCT RESEARCH
	3.1.4 DOCUMENTATION AND FILING
	3.1.5 TRAINING AND KNOWLEDGE SHARING
	3.1.6 EVENT ORGANIZATION AND TEAM ACTIVITIES


