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EXECUTIVE SUMMARY

Am anah Saham Nasional Berhad (ASNB), a leading u n it tru s t 
m anagem ent com pany in Malaysia w ith  32 branches nationw ide, 
has established itse lf as a strong co m p e tito r in th e  financial 
industry. To m ain ta in  its sustainable g row th  am idst evolving 
m arket challenges, ASNB continues to  innovate and uphold its 
c o m m itm e n t to  provid ing reliable investm ent solutions.

T hroughou t the  internship, I had the  o pp o rtu n ity  to  experience 
the  real w orld  o f w ork ing  at ASNB Seremban Branch, where I 
gained a com prehensive understanding o f u n it tru s t investm ents 
and con tribu ted  to  the  organization's operations.

One o f m y key responsibilities was provid ing an excellent 
custom er service to  ASNB clients. As I assisted custom ers w ith  
inquiries such as about investm ent products, account 
m anagem ent and financial transaction, ensuring th a t each 
in teraction was handled w ith  professionalism and accuracy.

Therefore, th is  report emphasizes m y reflection on undergo ing an 
in ternsh ip  at ASNB Seremban and factors th a t im pacted the  
perform ance o f th e  com pany to  rem ain its com petitive .
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1.0 STUDENT'S PROFILE

Sm  AISHAH SAMSUDIN
Seremban, Negeri Sembilan | +60173637831 

aishahsamsudin01@gmail.com | Linkedin.aishahsamsudin

ABOUT ME

A fresh graduate from Universiti Teknologi Mara (UiTM), majoring in (Hons) Finance with a 3.52 CGPA. I am a passionate 
and motivated person who is eager to learn new knowledge and polish my skills in a real world working experience. I am 
capable to work in teamwork, adaptability and independently.

EDUCATION

Universiti Teknologi Mara (UiTM). Bandaraya Melaka Campus Oct 2022 - Jan 2025

• Bachelor of Business Administration (Hons) in Finance

Related Coursework: Corporate Finance. Investment Analysis and Financial Modeling 
CGPA: 3.52

Universiti Teknologi Mara (UiTM), Rembau Campus July 2019- Apr 2022

•• Diploma in Banking Studies

Related Coursework: Banking Fundamentals. Risk Analysis and Accounting 
CGPA: 3.79

EXPERIENCES

Amanah Saham Nasional Berhad Aug 2024 - Jan 2025

Internship

• Assisted customers in handling transactions, resolving issues and providing accurate information to customer.
• Educated customers on various investment products and services offered by ASNB.
• Conducted auditing of documents and coin reconciliation for accuracy.

Watson's Personal Care Malaysia Apr 2022 - Jan 2023

Senior Customer Asisstance

• Supported accounting operations, including handling cash, maintained accurate financial records and managed 
documents.

• Provided an excellent assistance to customers ensuring a positive shopping experience.
• Conducted stock management by performing accurate stock counts every time new shipments arrived

SKILLS

• Able to communicate effectively.
• Willing to learn new ways of doing things.
• Independent and Self reliant.
• Working well in a teamwork.

ACHIEVEMENTS

• Dean List Award for degree (Semesters 2,4.5)
• Dean List Award for Diploma (All semesters except semester 3)
• Achieved a 4.00 band score for MUET
• Achieved Silver Medal for Innovation Competition organized by UiTM 

Kedah

mailto:aishahsamsudin01@gmail.com


CURRICULAR ACTIVITIES

• Certificated as an organizer and ExCo for the event" Webinar Ratio Analysis: What We are Looking fo r?" on June 24, 
2024.

• Certificated as an organizer and ExCo for the event" Professional Image in the Hospitality Industry" on December 15, 
2023.

• Won 4th Place in a competition of Craft and Design conducted by UiTM Bandaraya Melaka.
• Participated in a Video Presentation Contest for the subject Technical Analysis Fin555 on December 13,2023.

LANGUAGES

Malay
Native

English
Professional Working Proficiency

REFERENCES

Mr. Nazrul Azuwan Nazri
Executive Accounting at ASNB Seremban
06 762 6239

Nurhaslinda Binti Hashim
Senior Lecturer at UiTM Bandaraya Melaka campus 
017 374 3170



2.0 COMPANY'S PROFILE

ASNB
Figure 1: Old Logo

A NB
Figure 2: New Logo

N am e Amanah Saham Nasional Berhad Branch Seremban,
Negeri Sembilan

Lo catio n No 120, Jalan Dato Bandar Tunggal, Bandar Seremban,
70000 Seremban, Negeri Sembilan

O p e ratin g 8.15 am -  4.00 pm
H ours Monday -  Friday

Figure 3: ASNB Branch 
Seremban
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2.1 BACKGROUND

YPB ASNB
The roots o f Am anah Saham Nasional Berhad (ASNB) lie in the  
estab lishm ent o f Yayasan Pelaburan B um iputera  (YPB) on 9 
January 1978. YPB aims to  increase B um iputera  partic ipa tion  in 
Malaysia’s capita l and com m ercia l m arket. Thereafter, PNB was 
established on 17 March 1978 as an ins tru m e n t o f th e  gove rnm en t’s 
New Econom ic Policy (NEP).

A year after, ASNB was then  established on 22 May 1979 to  m anage 
PNB’s funds. ASNB is a w ho lly  owned u n it tru s t o f Permodalan 
Nasional Berhad PNB). It has been in th e  industry  for over fo rty  
years. PNB has w ide ly  located th e  ASNB branches in Peninsular 
Malaysia, inc lud ing  Sabah and Sarawak, w ith  a to ta l o f 32 branch 
offices. ASNB's role is to  offer u n it funds to  investors aligned w ith  
th e ir risk profiles and be responsible for investing on th e ir behalf in 
num erous sectors, w h ich  include banking, te lecom m unica tions, 
and property.

Moreover, ASNB has m ore than  2,600 agents nationw ide, nam ely 
Affin Bank, Am bank, Alliance Bank, Bank Islam, Bank M uamalat, 
CIMB Bank, Pos Malaysia, Hong Leong, RHB Bank and more. It 
explains th a t ASNB provides convenience to  investors to  purchase 
th e ir u n it tru s t th ro u gh  th e  nearest agents, w h ich  cu rren tly  ASNB 
m anages 18 u n it tru s t funds w ith  units in c ircu la tion  (UIC) o f 
approxim ate ly 280 billion units over 15 m illion  accounts



MANDATE
To enhance th e  econom ic w ea lth  o f th e  B um iputera  co m m u n ity
and all Malaysians, fo r th e  prosperity o f th e  nation.

MANIFESTO

• W e—exist, to  u p lift the  financial lives o f Malaysians across 
generations. W e are th e  bridge between w here they are today and 
th e ir hopes and dream s for tom orrow .

• We-ar-e th e  connective th read th a t ties every Malaysian toge ther, 
gu id ing  us all in our collective jou rney  tow ards greater financial 
health, wealth, and w isdom .

PURPOSE
To u p lift th e  financial lives o f Malaysians across generations.

OBJECTIVES
• G rowth users experience in d ig ita l p la tfo rm s by o ffering a 

varie ty functions on MyAsnb application fo r investors to  enjoy.
• Provide investm ent opportun ities  to  B um iputera  and Non- 

B um iputera  co m m u n ity  to  increase th e ir w ea lth  w h ile  ensuring 
all Malaysians able to  access th e  u n it tru s t equities.

• C ontribu te  to  th e  econom ic deve lopm ent by focusing in robust 
portfo lio  investm ent to  achieve h igh returns.

• Encourage long-te rm  investm ent for re tirem ent, education and 
healthcare purposes am ong people fo r a peace o f m ind  in th e  
fu ture.



2.2 ORGANIZATIONAL CHART OF ASNB 
SEREMBAN

E N C IK  M O H D  S H A M E E E N C IK  R O F IZ A N

A ssista n t Branch M an ager Z o n e  M a n a g e r

ADM IN SUPPORT SERVICES CUSTOMER SERVICE 
OPERATION

RELATIONSHIP
MANAGER

ENCIK AMIRUL ASHAFIQ 

ESIP 3
ENCIK NAZRUL AZUW AN 

Account Admin )
IZZAH
ESIP ]

ENCIK HAZIQ
EPP

PUAN ROEMILIA 

Executive Counter

ENCIK HUSSEIN
EPP

T
PUAN SABRINA 
ENCIK AKMAL

PUAN FARID AH
EPP

ENCIK AZUAR
EPP

CIK ANIS
EPP



2.3 PRODUCTS AND SERVICES
2.3.1 Products Offered By ASNB

Amanah Saham Nasional Berhad offered a diverse range of products and 
services dedicated to  unit trust investment to meet the financial goals of 
Malaysians. Its unit trust funds include fixed price and variable price 
designed to align investor’s risk portfolio. These offerings enable ASNB to 
achieve its goals to promote long-term savings for individuals and families 
for education, retirement and healthcare in the future.

a) Fixed Price Funds:

ASB 2

AMANAH SAHAM BUMIPUTERA (ASB)
ASB is open to all Malaysian Bumiputera individuals 
aged 18 and above. Its officially launched on 
January 2nd, 1990. Malaysian minors are also 
eligible to participate through an Akaun Remaja 
which is managed under the supervision of 
guardian. The fund's financial year concludes on 31 
December, and dividends are declared on 1st 
January, allowing investors to benefit from 
consistent returns.

AMANAH SAHAM BUMIPUTERA 2 (ASB 2)
ASB 2 was launched on 2nd April 2014. This fund is 
also specific for Malaysian Bumiputera investors 
only. This fund aims to provide consistent income 
stream while keeping the unit holder’s investment 
capital through a diversified asset portfolio. The 
dividends are declared on 1st April annually.

AMANAH SAHAM BUMPIPUTERA 3- 
DIDIK (ASB 3 DIDIK)

ASB 3 Didik was launched on 20 April 2001. This 
fund is focusing on long term  growth and return. 
Therefore, Its suitable for people who is planning to 
invest for a long period and enjoy the growth of its 
capital. The fund’s financial year concludes on 30 
June every year, and dividends are declared on 1st 
April.



AMANAH SAHAM MLAYSIA

ASM

ASM was launched on 20 April 2000. This fund aims 
to provide investors the opportunity to  generate 
regular returns through a diversified portfolio of 
investments. This fund is open to  all Malaysian 
individuals who is 18 years and above. Guardian of 
Malaysian minors below 18 can also apply for this 
fund. The financial year end for ASM is 31 March.

AMANAH SAHAM MALAYSIA 2

ASM 2 Wawasan

ASM 2 was launched on 28 August 1996. This fund 
aims to  provide reasonable return distributions 
from selected portfolio of authorised investment. 
This fund previously known as Amanah Saham 
Wawasan 2020. All Malaysians are eligible to apply 
to this fund. The financial year end for ASM 2 is 31 
August every year.

AMANAH SAHAM MALAYSIA 3

ASM 3 was launched on 5 August 2009. This fund is 
also open for all Malaysian individuals. The objective 
for this fund is to generate a regular return through 
a diverse portfolio of investments. The financial year 
end for ASM 3 is 30 September every year.



b) Variable Price Funds:
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AMANAH SAHAM NASIONAL (ASN)
ASN was launched on 20 April 1981. This fund aims 
to  generate a reasonable level of return to the unit 
holder through a diversified portfolio of investment. 
This fund is open for all Malaysian Bumiputera 
individuals. The financial year end for this fund is on 
31 December every year.

AMANAH SAHAM NASIONAL EQUITY 2 
(ASN EQUITY 2)

ASN Equity 2 was launched on 9 June 1999. This 
investment offers an affordable capital appreciation 
and dividend yield at manageable risk accordance 
w ith deed, guideline and law of the securities in 
Malaysia. This scheme is for Bumiputera’s investors 
tha t seek for the capital growth over the medium to 
long period.

AMANAH SAHAM NASIONAL EQUITY 3 
(ASN EQUITY 3)

ASN Equity 3 was launched on 17 March 2003. This 
fund offers opportunities tha t generate adequate 
long-term growth and returns to fulfil part or all of the 
immediate liquidity requirements. Its suitable for the 
investors that aims to have fund for future medical 
expenses. The financial year end for this scheme is on 
31 March every year

AMANAH SAHAM NASIONAL EQUITY 5 
(ASN EQUITY 5)

ASN Equity 5 was launched on 24 September 2018. 
This fund aims to  generate affordable level of capital 
appreciation and returns to unit holder through 
diversified investment portfolio. Its open for all 
Malaysian to  invest in this scheme. The financial year 
end for this fund is on 30 September every year.



AMANAH SAHAM NASIONAL EQUITY 
GLOBAL (ASN EQUITY GLOBAL)

ASN Equity Global was launched on 1 September 
2021. This fund aims to provide investors w ith capita; 
growth opportunities by investing securities in the 
global equity market. This fund is suitable for 
investors who have high risk tolerance. The financial 
year end for this fund is 31 December.

AMANAH SAHAM NASIONAL IMBANG 1 
(ASN IMBANG 1)

ASN Imbang 1 was launched on 16 October 2001. The 
objective for this fund is making investment in a 
well-balanced portfolio and reinvesting distribution 
to generate a capital growth over a medium-or long 
term  period. This scheme is open to all Malaysian. 
The financial year end for ASN Imbang 1 is on 30 
November every year.

AMANAH SAHAM NASIONAL IMBANG 2 
(ASN IMBANG 2)

ASN Imbang 2 was launched on 17 March 2003. This 
fund offers investment opportunities tha t generate 
reasonable long-term growth and returns in order to 
meet partially or all of the periodic liquidity 
requirement and enable them  to achieve their 
financial planning needs for education. The financial 
year end for this fund is on 31 March every year.

AMANAH SAHAM NASIONAL IMBANG 3 
GLOBAL (ASN IMBANG 3 GLOBAL)

ASN Imbang 3 Global was launched on 16 September 
2020. This is the first scheme that ASNB invests in the 
global market. It aims to  generate more reasonable 
level of returns to  distribute to  unit holders by 
investing in a balanced portfolio of investment. This 
fund is for investors who have moderate risk level. The 
dividend will declare on 1st January every year.



AMANAH SAHAM NASIONAL SARA 1 
(ASN SARA 1)

ASN Sara 1 was launched on 17 March 2003. This 
fund aims to provide a reasonable long term  
growth and returns to the unit holders and/ or their 
children to meet their retirement needs. This fund 
is open for all Malaysian. The financial year end for 
this fund is on 31 March every year.

AMANAH SAHAM NASIONAL SARA 2 
(ASN SARA 2)

ASN Sara 2 was launched on 24 September 2018. 
The objective for this fund is to provide the 
investors w ith liquidity and regular return w ith a 
long term  capital growth. This fund is open to  all 
Malaysian. The financial year end for this scheme is 
30 September.

AMANAH SAHAM NASIONAL SUKUK 
(ASN SUKUK)

ASN Sukuk was launched 25 November 2022. This 
fund aims to provide unit holders w ith stable return 
and capital appreciation by investing in a portfolio of 
sukuk and other Islamic assets. Thus fund is suitable 
for all Malaysian investors who have conservative risk 
profile. The dividend will declare on every 1st July.



2.3.2 ASNB Services

• Registration
Services th a t a llow  new  custom er to  register account to  invest in ASNB un it 
tru s t funds. It requires individuals to  bring th e ir Identifica tion  docum ents  
such as Mykad to  com p le te  th e  process. It can be m ade in Kiosk or Counter.

• Subscription
Services fo r custom ers to  m ake add itiona l investm ent in th e ir u n it tru s t fund. 
The m in im u m  am o u n t to  add fund  in th e ir account is RM10. It available 
th ro u g h  ASNB branches, agents and on line applica tion (MyASNB).

• Redem ption
Services fo r investors to  w ith d ra w  th e ir m oney from  th e ir u n it tru s t fund  
account. Their funds can be cashed ou t w ith  lim ita tio n  o f RM10,000 per 
person a day and it can be cred ited d irec tly  to  investor's bank account w ith  
no lim it.

• Transfer and Switching
Services fo r custom er w ho  w ants to  transfer th e ir un its  to  another account 
usually between fam ily  m em bers and sw itch th e ir u n it tru s t fun d  to  another. 
For exam ple sw itch un its from  ASM to  ASB.

• Estate Claims
Services th a t a llow  custom er to  reclaim  u n it trusts  fund  from  a deceased 
investors account to  th e ir beneficiaries.

• Estate Planning
Services th a t a llow  investors to  plan th e ir d is tribu tion  o f th e ir ASNB 
investm ent to  th e ir beneficiaries nam ed Hibah Am anah and Pengisytiharaan 
Amanah.

• W akaf
Services th a t a llow  custom ers to  con tribu te  th e ir ASNB un it tru s t investm ent 
th ro u g h  th e  concept o f investm ent and Wakaf. The m in im u m  W akaf am o un t 
is RM1F000.



3.0 TRAINING REFLECTION
3.1 DURATION

I started m y in te rnsh ip  program  at Am anah Saham Nasional Berhad (ASNB) 
Seremban branch as a custom er assistant on 12 A ugust 2024 and last on 24 
January 2025. This 24 - w eek in te rnsh ip  program  involved w o rk ing  from  
M onday to  Friday, 8.00 to  5.00 pm. W e need to  arrive at th e  office before 
8.00 am because the re  w ill be a brie fing session led by Branch Manager and 
all staffs are com pulsory to  partic ipate  in th e  session inc lud ing  interns. We 
w ill ge t in fo rm ed w ith  th e  latest in fo rm ation  and news from  th e  head 
quarte rs to  m ake sure all staffs at branches are up to  date. The operational 
du ties w ill s tart at 8.15 am un til 4. 00 pm. There w ill be a one hour lunch 
break w h ich  we w ill rota te w ith  each other. Even th o u g h  th e  w o rk ing  tim e  
was packed, w e ge t offered a flexib le leave policy, W hereby, w e were 
en titled  to  have 5 days o f leave quota th ro u g h  ou t th e  in te rnsh ip  period. It 
a llowed us to  m anage our personal tim e  w ith o u t im pac ting  th e  work.

3.2 DETAILS

I as an in te rn  at Am anah Saham Nasional Berhad has be placed in Custom er 
Service D epartm ent w h ich  d irec tly  engages w ith  custom ers w h o  com e to  
th e  ASNB to  fu lfill th e ir inquiries related to  th e  products and services offered 
by th e  com pany. My prim ary role is to  provide a satisfaction service to  
custom ers by assisting th e m  w ith  all th e  account-re la ted processes. Besides 
I also do adm in is tra tive  tasks to  help o u t th e  staff.

Responsibilites:

F ron t
C o u n te r

• Assist investor to update their latest information and check 
their balance by asking for their Mykad to be inserted at the 
available kiosk.

• Assist investors to register their account for the first tim e 
using kiosk or register manually by fill the related forms.

• Assist investors to register the estate planning instruments 
which are Hibah Amanah and Declaration of Trust by 
explaining the terms, conditions and process involved.

• Assist customers to apply for an estate claims to redeem the 
investment balanced of a deceased unit holder’s ASNB unit 
trust funds.

• Guide investors to register MyASNB app which is an online
application offered by ASNB using available kiosk. -i ~i



• Assist investors who want to do subscription, redemption, 
transfer and switching by giving forms to fill.

• Sort all the transaction document which called batching 
after counter closed everyday to be checked by Executive 
Counter.

• Scanning daily estate claims documents which has been 
submitted by customers.

• Promote the products and services offered byASNBto 
investors.

• Participated in marketing team to open counter at banks 
and selected company.

3.2.1 Assignments and Tasks

• Prepare a report.
The com pany has required in terns to  prepare a fina l report be sub m itted  to  
th e  supervisor before th e  end o f our practical period. This report provides an 
overview o f our experiences, learn ing opportun ities, and acquired skills 
th ro u g h o u t th e  in ternship. The Hum an Resources d e p a rtm e n t has provided 
us deta iled instructions in advance th a t ou tlined  th e  report's fo rm at, 
substance, and expectations.

• Presentation.
We all in te rns were assigned to  deliver a presentation abou t th e  com pany 
w h ich  includes its background, financial literacy in itiatives, and th e  products 
and services offered by ASNB. To prepare fo r this, I created an in teractive 
slide using th e  Canva app, ensuring th a t th e  presentation was visually 
engag ing  and easy to  follow . I also conducted a tho rou gh  self-study about 
th e  com pany, u tiliz ing  available resources to  understand its operations, 
values, and offerings.

• Organize an Event.
My supervisor assigned m e and th e  o ther in terns to  organize a farewell 
event fo r th e  staff. Our tasks included surveying po tentia l venues to  find  a 
suitable location, design ing an inv ita tion  card and banner to  and preparing 
a deta iled scrip t fo r th e  em cee to  gu ide  th e  flow  o f th e  event. Additionally, 
we were responsible fo r coord ina ting  th e  setup and m anagem ent o f th e  PA 
system to  ensure clear and effective com m un ica tion  du ring  th e  event.
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• Prepare M eeting Minutes.
W e were assigned th e  responsib ility o f preparing m ee ting  m inu tes each 
tim e  we held a m eeting. This task was shared am ong all interns, w ith  each 
o f us tak in g  tu rns  to  tak ing  notes o f th e  discussion and prepare th e  m eeting  
m inutes.

• Open Booth.
I go t oppo rtun ities  to  partic ipate  in the  program  “Jom  Singgah Labur,” 
w here ASNB set up counters at various bank locations to  support th e ir 
agents and m ake investm ent oppo rtun ities  m ore accessible to  custom ers. I 
am responsible fo r assisting custom ers and provid ing th e m  w ith  
in fo rm ation  abou t various investm ent options.

3.3 GAINS

A. F IN A N C IA L BENEFITS

D uring th e  tra in in g  program , I benefited w ith  an allowance w h ich  is 
RM1,000 per m on th  w h ich  I found to  be m otiva ting  com pensation fo r th e  
w o rk  I perform ed. This allowance not on ly helped to  cover m y daily 
expenses, such as transporta tion  and meals, bu t also served as a tang ib le  
acknow ledgm ent o f m y con tribu tions  to  th e  com pany. It encourages m e to  
focus on th e  learn ing experiences and w ork  harder on th e  responsibilities 
and task given by supervisor to  m eet th e ir expectations,

B. KN O W LEDG E

The m ost valuable aspect o f the  tra in ing  is ga in ing  in depth  
know ledge about its p roduct and services. I learned th e  specific 
procedures required for various transactions ensuring accuracy and 
and com pliance w ith  com pany policies. In add ition  I also became 
fam ilia r w ith  th e  data en try  system uses to  m anage custom er 
in fo rm ation  and transaction efficiently. This hands-on experience 
provided m e w ith  technical skills and a be tte r understand ing o f 
ASNB’s operations, w h ich  are essential fo r delivering excellent 
custom er service.



C. SOFT SKILLS

• C o m m u n ic a tio n  Skills.

My 24-weeks in ternsh ip  at Am anah Saham Nasional Berhad (ASNB) 
s ign ifican tly  enhanced m y com m un ica tion  skills by provid ing me w ith  
opportun ities  to  in te ract w ith  diverse individuals. As m y prim ary 
responsibility was to  assist customers, th is  experience allowed m e to  
develop confidence in addressing large audiences and expla in ing 
com plex financial in fo rm ation  in a clear and understandable  m anner 
to  m eet th e ir satisfaction. As a result, I feel m ore equ ipped to  
com m un ica te  con fiden tly  in both personal and professional settings.

• F lex ib ility  in T ea m  W o rk

I had th e  o pp o rtu n ity  to  w ork  collaborative ly w ith  o the r in terns and 
sta ff m em bers to  achieve th e  com pany’s goals. One o f m y key 
responsibilities was p rom oting  ASNB’s products and services to  
investors, he lp ing to  raise awareness and drive in terest in the  
com pany’s offerings. Additionally, I partic ipa ted in organizing events 
by tak ing  on the  responsib ility o f m aking sure th e  event ran sm oothly.



4.0 SWOT ANALYSIS

SWOT analysis is a fram ew ork  used to  evaluate a com pany’s com pe titive  
position and to  develop stra teg ic planning. This analysis focuses on 
iden tify ing  fou r key e lem ents w h ich  are Strengths, Weaknesses, 
O pportun ities  and Threats o f th e  com pany . It is designed to  fac ilita te  a 
reasonable, fact-based, and in fo rm ative  look at th e  s treng th  and 
weaknesses o f th e  organization or w ith in  its industry  (Kenton, 2024)

The purposes o f SWOT Analysis is to  assess an o rgan iza tion ’s in te rna l and 
external fac to r th a t im pacted th e  perform ance o f th e  com pany to  rem ain its 
com petitive . Therefore, th e  effective m ethod  to  find  th e  po ten tia l and 
lim ita tio n  o f th e  com pany in order to  m ake decision is by using SWOT 
Analysis as a guidelines.
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Figure 4: ASNB SWOT



4.1 STRENGTHS

4.1.1 Diversified Investm ent Portfolio

Am anah Saham Nasional Berhad (ASNB) w h o  is under m anagem ent o f 
PNB, is curren tly  m anages 18 u n it tru s t fund  to  all Malaysians .This is one 
o f th e  s treng ths  o f ASNB w h ich  provide oppo rtun ities  fo r investors to  
invest any funds th a t align w ith  th e ir financial goals and risk preference. 
The u n it tru s t funds d ivided in to  tw o  categories: fixed price and variable 
price. Its diversified products m aking ASNB being a strong com petito rs  
am ong o ther organization.

Firstly investors can choose between fixed-price funds w here  each u n it is 
RM1.00 fo r s tab ility  and pred ictab le  returns, and variable price funds, 
whose u n it prices fluc tu a te  w h ich  is based on m arke t perform ance, 
provid ing a po tentia l fo r earning h igher returns. It m eans th e  price can 
be less or h igher than  RM1.00. This flex ib ility  enables ASNB to  p rom ote  
bo th  conservative investors seeking fo r consistent incom e and those 
seeking capita l g ro w th  th ro u g h  m arke t exposure. Therefore, ASNB's 
diversified range o f u n it tru s t funds no t on ly serve a w ide  array o f 
investors profiles b u t also s trengthens its position as a leading 
investm ent provider in Malaysia.

My recom m enda tion  is to  m ain ta in  its o ffering o f accessible investm ent 
op tions by con tinuously  in troduc ing  innovative products adapt to  
various financia l goals and risk preferences. This approach w ill no t only 
a ttrac t new  investors bu t also retain existing ones, ensuring ASNB 
rem ains a trus ted  choice fo r Malaysians seeking reliable and flexib le 
investm ent opportun ities.



a) Campaign "Jom Simpan ASB"

4.1.2 Strong Customer Engagement
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Figure 6

Custom er engagem en t is crucial fo r a com pany to  create a re lationship 
w ith  its custom er to  bu ilt a strong brand loyalty and awareness o f its 
products. ASNB have strong custom er engagem en t w here  the y  in te ract 
w ith  its custom er via social m edia and websites w here the y  actively 
update any in fo rm ation  abou t p rom otion  or cam paign th a t they  
offered to  them .

For instances, ASNB have conducted a cam paign called "Jom Sim pan 
ASB” to  encourage new  and existing u n it holders to  deposit m oney in 
ASB fun d  fo r a chance to  w in  m oney up to  RM600 000. W hereby 
investors ju s t need to  invest w ith  a m in im u m  am o un t o f RM30 to  be 
e lig ib le  to  pa rtic ipate  in th e  cam paign. ASNB advertise th is  cam paign 
th ro u g h  posting in its official Instagram  page , T iktok, Facebook and 
websites to  ensure its reach a w ide  audience effectively.

In addition , the y  even approach custom er by d is tribu te  pam ph le ts  to  
each o f th e m  after the y  m ade transaction over th e  counter. These 
strategies can m ain ta in  its strong custom er engagem en t to  create tru s t 
and loyalty am ong its investors.



b) Carnival "Minggu Saham Amanah Malaysia" (MSAM)

Figure 7

Furtherm ore, Perm odalan Nasional Berhad also held a largest annual 
financia l literacy carnival, M inggu Saham Am anah Malaysia (MSAM) 2024, 
as part o f its efforts to  enhance financial literacy am ong Malaysians. This 
large-scale carnival featured a w ide  range o f fun  and in te ractive  activities, 
inc lud ing  financia l literacy-re lated and know ledge sharing activities, 
Labur Ria concert, food fiesta at MAE-Dan Selera, and car exh ib ition  at 
AutoM ania.

In addition , th is  event provided a p la tfo rm  fo r ASNB to  p rom ote  its various 
un it tru s t products by o ffering exciting prizes fo r those conducted 
transactions du ring  the  event. The stra tegy encourages vis itors to  jo in  the  
contest by open ing  new accounts and increasing th e ir investm ent. The 
chances to  w in  big prizes m ake it m ore interactive, boosting pa rtic ipa tion  
am ong visitors.

Therefore, m y recom m enda tion  is to  m ain ta in  th is  approach to  a ttrac t 
m ore investors and s treng then  custom er engagem en t w ith  ASNB’s 
offerings. Events like MSAM and cam paigns such as “Jom  S im pan ASB" 
should con tinue  to  be designed as m em orab le  and im pactfu l experiences 
th a t encourage ongo ing  in te raction w ith  th e  com pany. W ith  these 
connections, ASNB can build  long-te rm  relationships w ith  investors, 
enhancing loyalty and p rom oting  sustained g ro w th  in its custom er base.



4.2 WEAKNESSES

4.2.1 Limited Availability of Units
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Figure 8

One o f th e  s ign ifican t weakness o f ASNB is lim ited  availab ility  o f un its fo r 
fixed-price such as Am anah Saham Malaysia 1 (ASM 1), Am anah Saham 
Malaysia 2 (ASM 2) and Am anah Saham Malaysia 3 (ASM 3). These funds 
are q u ie t popu lar due to  th e ir consistent returns and low  risk b u t th e ir 
lim ited  quotas makes people lost o f in terest w here investors o ften have 
to  w a it fo r ava ilab ility before they  can purchase units. Therefore, ASNB 
has lost its po ten tia l investors w ho  are desire to  invest in a big am ount.

Furtherm ore, th e  reliance on quota availab ility also exposes ASNB to  th e  
risk o f reduced com petitiveness. This is because investors freq ue n tly  face 
d ifficu lties  in purchasing units, and they w ill seek o the r a lternative 
investm ent choices. For instance, last m onth , ASNB announced th e  
availab ility o f ASM 3 is lim ited  to  8 m illion  un its  only, and the n  th e  
investors need to  qu ick ly  purchase before it runs out. Once th e  quota 
runs out, th e  investors cannot buy th e m  again. This is because th e  un its 
are no t always available fo r investors to  purchase. In addition , th is  
lim ita tio n  no t on ly im pacted custom er dissatisfaction b u t also ASNB's 
ab ility  to  a ttrac t new  investors.

Therefore, m v recom m endation  is th a t ASNB should consider increasing 
th e  availab ility o f u n it quotas fo r fixed-price funds such as ASM T, ASM 2, 
and ASM 3 to  be tte r m eet investor dem and and encourage savings, 
particu larly am ong N on-B um iputera  investors.



4.2.2 Kiosk Downtime

Figure 9

A nothe r weaknesses o f ASNB is its kiosk m achines are frequen tly  
m a lfunc tion ing . Some issues such as paym ent errors, f in g e rp rin t 
recogn ition  fa ilures and inab ility  to  read id e n tity  cards d is rup t th e  
sm ooth operation fo r custom ers. This is because, investors are relying on 
kiosks to  save th e ir t im e  fo r checking th e ir account balances and 
m aking transactions. Thus, w hen th e  kiosks are o u t o f service custom ers 
need to  queue fo r tak in g  tu rn s  to  th e  counter.

Additiona lly, th is  resulted in extended w a itin g  tim es. Tasks th a t a kiosk 
can com p le te  quickly, such as upda ting  in fo rm ation  and transfe rring  
units, take  longer w hen done m anua lly  a t th e  counter. Thus, it w ill s low 
dow n th e  overall transaction speed because o f increasing in a custom er 
w ho  are w a itin g  fo r th e ir tu rn . This issue is no t on ly frustra tes custom ers 
bu t also reduces th e  branch ’s ab ility  to  handle h igh vo lum es o f 
transactions especially du ring  peak hours.

Therefore, an a lternatives fo r custom ers to  perform  transactions is 
th ro u g h  on line applications, myASNB. By p ro m o tin g  th e  use o f th is  
application, ASNB can s ign ifican tly  reduce th e  dependency on physical 
kiosks and counters. MyASNB enables custom ers to  conven ien tly  
perform s tasks such as checking account balances, deposit and 
w ithd raw a l anytim e and anywhere.



4.3 OPPORTUNITIES

4.3.1 Collaborate w ith Educational Institutions (iPTA/lPTS)

Figure 10

One s ign ifican t o p p o rtu n ity  fo r ASNB is to  collaborate w ith  educational 
institu tions, such as pub lic  and private universities (IPTA/lPTS). These 
co llaboration can serve as a p la tfo rm  fo r ASNB to  prom ote  financial 
literacy am ong studen ts  and educa ting  th e m  on th e  im portance  o f saving 
and investing at an early stage. For instance, ASNB can conduc ting  a 
sem inars or in te ractive  session w ith  th e  studen ts  w h ich  can spread 
awareness abou t its products and help th e m  understand on how  
investm ent can co n trib u te  to  th e  long -te rm  financia l stability.

Moreover, co llaboration w ith  educational ins titu tions  enables ASNB to  
reach ou t to  a you th fu l and rising m arke t sector. ASNB can foster a sense 
o f financia l responsib ility  and c o m m itm e n t am ong studen ts  by 
im p le m e n tin g  specialised savings or investm ent strategies. These 
program s m ay provide flexib le fun d in g  alternatives and low  en try  criteria, 
m aking th e m  accessible to  s tudents w ith  low  financia l resources.

Thus, these in itia tives enable ASNB to  establish itse lf as a reliable partner 
in th e  financia l g ro w th  jo u rn ey  o f young adults by o ffering accessible 
investm ent oppo rtun ities  and im p artin g  th e  know ledge necessary for 
educated financia l decis ion-m aking. By m a in ta in ing  regular invo lvem ent 
w ith  students, ASNB m ay cu ltiva te  tru s t and reliability, so bu ild ing  
endu ring  relationships th a t persist well beyond th e ir un iversity years.



4.3.2 Technology Advancement

Figure 11

Em bracing advanced techno log ies presents a big o p p o rtu n ity  fo r ASNB to  
enhance its service o ffering and s treng then  its m arke t position. As 
techno logy con tinues to  develop rapidly, staying up to  date allows ASNB 
to  enhance its e ffic iency in custom er experience and operational 
effectiveness. For instance, ASNB can adop t d ig ita l too ls such as e-w alle t 
paym ent system fo r subscrip tion o f investor’s fund.

Furtherm ore, th is  cashless m ethod  is apparently  ga in ing  popu la rity  
am ong Malaysians. Due to  th e ir convenience and efficiency, m any places 
now  offer e-w alle t paym ent options. For instance, as fo r ASNB 
im p le m e n tin g  th is  m ethod, custom ers can ins tan tly  purchase th e  u n it by 
show ing a QR code from  th e ir e-w alle t app lica tion w ith o u t th e  need to  
carry physical cash, w h ich  is m ore secure and e lim inates th e  hassle o f 
hand ling money.

Therefore, m y recom m enda tion  is th a t ASNB should qu ick ly  adapt to  th e  
advancem ent o f techno logy by o ffering and pre ferring e-w alle t paym ents, 
such as TNG e-wallets, bank apps, ShopeePay, and more. It dem onstra tes 
its ded ication to  im p le m e n tin g  m odern solutions th a t address consum er 
needs by em bracing  technology. This approach not only corresponds w ith  
consum er preferences bu t also establishes ASNB as an innovative 
com pany th a t is actively upgrad ing  its system to  be m ore com petitive .
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4 .4  Threats

4.4.1 Politic Issues

Budget 2025 : Gov to introduce 
dividend tax for dividend 
exceeding RMlOOk___________

Figure 12

One o f th e  po ten tia l th rea ts faced by ASNB is po litica l issues, w here 
governm en t policy and regulatory changes can d irec tly  im pact its 
operation and investor confident. For instance, new  tax legislation or 
financia l regulations could create uncerta in ty  fo r investors and 
in fluence th e ir decis ion-m aking (Hilarey e t al. 2022). Thus, ASNB m ust 
im m ed ia te ly  react to  these deve lopm ents and com m un ica te  
e ffic ien tly  w ith  investors to  m ain ta in  tru s t and ensure sm ooth 
operations.

In addition , in O ctober 2024, th e  governm en t announced th e  
in tro du c tion  o f a d iv idend tax o f 2% or h igher on d iv idend incom e 
exceeding RM l00,000 fo r ind iv idual shareholders, effective in 2025. 
Thus, th is  announcem ent has raised concerns am ong ASNB investor, 
particu larly  those w ho  have savings m ore than  RM100,000. However, 
fo rtunate ly, th e  finance M inister has excluded incom e d iv idend from  
gove rnm en t savings such as Employers P rovident Fund (EPF),stock 
trusts  under Perm odalan Nasional Bhd (PNB) and d iv idend incom e 
from  abroad w ou ld  be exem pt from  th e  new  tax (Azalea Azuar, 2024).

A lthough, th e  exem ption is a relief , such policy announcem ent can 
still becom e a th re a t to  th e  com pany by crea ting tem pora ry  
uncerta in ty  am ong investors. This emphasizes the  im portance  o f 
ASNB actively engaging w ith  its investors to  resolve concerns, clarify 
th e  effects o f policy changes, and p rom ote  th e  s tab ility  and benefits o f 
its services.



4.4.2. Economic Instability

Econom ic uncerta in ty  is a s ign ifican t th re a t to  ASNB because it d irec tly  
affects investor confidence and fun d  perform ance. D uring econom ic 
dow n tu rns  or financia l crises, investors m ay becom e m ore risk-averse and 
hesitant to  invest in u n it tru s t funds, particu larly  variab le-price funds th a t 
based on th e  m arke t perform ance (James Chen, 2024). This can result in 
lower in flows and h igher w ithdraw als, a ffecting ASNB's ab ility  to  
d is tribu te  consistent returns fo r its investors.

Moreover, it also causes to  th e  m arke t vo la tility  w h ich  affect th e  ASNB’s 
variable price fund. W hen th e  stock m arke t fluctuate , it m ay lower th e  
value o f investm ents w h ich  resu lting in losses fo r u n it holders, fo r 
instances, if th e  econom y experiences decline in GDP, investors may 
prefer safer investm en t such as fixed deposit or gove rnm en t bonds over 
equ ity  based funds (Baldwin, 2024). Thus, it w ill lead to  decreased 
dem and fo r ASNB products, particu larly  those th a t o ffer be tte r returns at 
h igher risk.

Therefore, in order to  address investor confidence, ASNB can em phasize 
low  risk and steady re turn products, such as fixed-priced op tions 
th ro u g h o u t uncerta in  periods. These products appeal to  cautious 
investors looking fo r security and a hedge against m arke t volatility .
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5.0 CONCLUSION

In conclusion, m y in te rnsh ip  at ASNB Seremban provided m e a valuable 
experience th a t s ign ifican tly  enhanced m y personal and professional 
g row th . I am  deeply appreciative o f th e  chance to  im m erse m yself in a 
real-world w o rk  environm ent. I have acquired know ledge from  th e  
products and services offered here, learn ing how  to  d irec tly  assist 
investors th ro u g h  counte r services.

The SWOT analysis o f ASNB Seremban Branch provided a 
com prehensive overview o f th e  com pany’s in terna l s treng ths and 
weaknesses as well as external oppo rtun ities  and threats. This evaluation 
provides a clear understand ings o f th e  b ranch ’s position and helps in 
fo rm u la tin g  strategies to  enhance its operational effic iency and m arke t 
com  petitiveness.

The discussion o f key focus area fo r ASNB Seremban branch h igh ligh ts  
th e  com pany’s diversified investm ent portfo lio , custom er engagem ent, 
m anpower, cash m anagem ent, collaboration, econom ic and political 
issue and techno logy advancem ent. By prio ritiz ing  these stra teg ic  
in itiatives, ASNB position itse lf fo r g row th , innovation and success.
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APPENDICES

Opened counter at CIMB Bank, 
Senawang
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